7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE NPAB IOTPEBUTEJIEN

(B pen. denepanbHbIx 3aKk0HOB OT 09.01.96 N 2-P3, ot 17.12.99 N 212-03, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3, o1
23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-D3, ot 28.07.2012 N 133-D3, oT_
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-®3, oT
02.12.2019 N 425-@3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-®3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosmuii  3akoH peryiupyer OTHOIICHHWS, BO3HUKAIOUIME MEXIy IOTPEOUTENsIMH |
U3TOTOBUTEISIMH, HCIIOTHHUTENSIMU, HWMIIOPTEPaMHU, TMPOJABIaMHU, BIAACIblIaMUd arperaTopoB
nHpopmaruu o ToBapax (yciayrax) Mpu Mpoaake TOBApOB (BBITTOJHEHUH paOOT, OKa3aHUH YCIYT),
yCTaHaBJIMBaeT IpaBa MoTpeOuTeneil Ha mpuoOpeTeHHe ToBapoB (padoT, yCIyTr) HaIEKAIEero
KayecTBa U OE30MACHBIX IJI KU3HU, 3/10POBbsI, UMYIIECTBA MOTpeOUTENIeH 1 OKPY KaIOILIEH cpebl,
nonydeHne uHopmamuu o ToBapax (paboTax, yciayrax) U 00 UX U3TOTOBUTENSX (HMCIOTHUTEISX,
MpoJiaBIax), O BIAJAENbIIaX arperaTopoB HMHGPOPMAIMK O ToBapax (yciayrax), MpPOCBEIIEHUE,
TOCYJAapCTBEHHYIO M OOILIECTBEHHYIO 3alllUTy HMX HHTEPECOB, a TAKKE OIpPEIeNsieT MEXaHHU3M
peanuzanuu 3TUX 1npas. (B pea. DeaepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3, ot 29.07.2018 N 250-D3)

OcHOBHBIE IOHATHA, UCIIOJIB3YEMbIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENH - TPaXKIaHWH, UMEIOLNI HaMepeHue 3aKa3aTh WK NpuodpecTH 0o 3aKa3bIBaONINH,
MPUOOPETAIONTNI WM UCTONB3YIONMI TOBaphl (pabOoThl, YCIYTd) UCKIIOYUTEIBLHO IS JIMYHBIX,
CEMEMHBIX, JOMAlIHUX U HHBIX HYXKJ, HE CBSI3aHHBIX C OCYIIECTBICHHUEM MIpPEINPUHUMATEIHCKOM
nesTeNbHOCTH; (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCHUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHAVBUAYATBHBIN MPEANPUHUMATEND, IPOU3BOIAIINE TOBAPHI IS peaau3aluu MmoTpeduTensamM; (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

UCTIOJTHUTENIh - OPTaHM3allds HE3aBHCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOW (POPMBI, a TaKXKe
UHIWBUYaIbHBIH TpEANPUHUMATENb, BBIMONHAIONME pPa0dOThl MM  OKa3bIBAIOLINE YCIYTH
MOTPEOUTEIISIM 10 BO3ME3THOMY J0TOBOpPY; (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPaBOBOH (HOPMBI, a TaKKe
UH/IWBUYAIbHBIA TMpEeANpUHAMATENb, PEANINU3YIOIIMEe TOBAaphl IMOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIpoJiaxu; (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

AoG3arr - Ytpatun cuny. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

HEIOCTaTOK ToBapa (paboOThl, YCIyTM) - HECOOTBETCTBHME ToBapa (paboOThl, YCIyTH) WIH
00s3aTeNbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JMOO B YCTAaHOBJIEHHOM UM TMOpSKE,
WIH YCJIIOBUSM JOTOBOpA, (IPH MX OTCYTCTBUH WU HETOJHOTE YCIOBHI OOBIYHO MPEIbSIBISEMBIM
TpeOOBaHUSAM), WM IIeJISIM, JJIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO
UCTIONB3YETCSI, WIM LENsIM, O KOTOPBIX HpojaBel (MCIOJHHUTENb) ObUI MOCTaBIEH B M3BECTHOCTD
noTpeOuTENeEM TIPH 3aKIIOUYEHUN JOTOBOPA, WM 00pa3ily U (WJIM) ONMHMCAHHWIO TP MPOAaKe TOBapa
no obpasny u (W) mo omucanuio; (B pen. demepanbHbX 3akoHOB OT 17.12.99 N 212-®3, ot
25.10.2007 N 234-903)

CYIIECTBEHHBIII HEIOCTaTOK ToBapa (paOOThl, yCIyrw) - HEYCTPAaHUMBIM HEJOCTATOK MM
HE/IOCTAaTOK, KOTOPBI HE MOXeT OBITh YCTpaHeH 0e3 HecOopa3MEpHBIX PpacXoJOB WM 3aTpar
BPEMCHH, WM BBIABIAETCS HEOAHOKPATHO, WIIM TIPOSIBISETCS BHOBB IIOCIE €r0 YCTPAaHCHHS, WIIH
npyrue mnojoOHble HemocTaTk; (B pen. PexepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot

21.12.2004 N 171-®3)

0e30MmacHOCTh TOBapa (paboThl, ycimyru) - 0e30macHOCTh ToBapa (pabOThl, YCIYTH) IUIS KHU3HHU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTETS] W OKPYKAIOMIEH Cpeabl MpH OOBIYHBIX YCIOBHSX €r0
WCIIONIb30BAHUS, XPAHCHUSI, TPAHCIIOPTUPOBKU M YTHIW3AlMU, a TakkKe 0e30MacHOCTh mpolecca
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCITYTH);

YIOJHOMOYEHHAss  W3rOTOBUTENEM  (MPOJABLIOM)  OpraHM3alus WId  YHOJHOMOYEHHBIN
U3roToBuTeNeM (IIPOJABLIOM) WHJMBHUAYaJIbHBIM NpeAnpUHUMATENb (Jajee - YINOJIHOMOYEHHas
OpraHM3alsl WM YHOJHOMOYEHHBIM WHAMBUAYAIbHBINH MpeANpUHUMATENb) - OpraHu3aius,
OCYILECTBIISIIONIAST OMPEACICHHYIO AESITEeIbHOCTh, WM OpraHu3alus, CO3/laHHas Ha TEPPUTOPUU
Poccutickoit denepannu U3roToBuTeNieM (MPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM M3TOTOBUTEIIEM
(MHOCTPaHHBIM TPOJABIIOM), BBIMIOJHSIOIINE OINpeIeTeHHbIe (YHKIIMM HA OCHOBAaHHWH JOTOBOpA C
U3TrOTOBUTENEM (ITPOJABIOM) U YIIOJIHOMOYEHHbIE UM Ha MPUHATUE U YAOBJIETBOPEHUE TPeOOBaHUIMA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIISKAIIEro KadecTBa, JIMOO WHAMBHUIYAIbHBIA
MpEeaNPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepannu, BbITOIHSIIOMIMN
ompezeNeHHbIe (PYHKIIMH Ha OCHOBaHHWH JOTOBOPA C M3TOTOBHUTENEM (TPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM U3TOTOBUTENEM (MHOCTPAHHBIM MPOJABIOM), U YIIOJTHOMOUYEHHBIH UM Ha MPUHITHE U
yAOBIETBOPEHNE TpeOOBaHUIN MOTpeOUTENel B OTHOIICHWH TOBapa HEHAJJICkKAIIEro KauyecTBa; (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (OpPMBI  WJIH
WHIMBUYaIbHBIA MpeIIpUHUMATENb, OCYIIECTBIIAIONME UMIIOPT TOBapa i €ro Mociemyrouiei
peann3anuu Ha Tepputopun Poccuiickoit @enepanuy; (B pen. @enepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

BIIAJICNICI] arperaropa WH(popManmuu O ToBapax (yciyrax) (mamee - BIajener] arperaropa) -
OpraHM3aIs HE3aBUCUMO OT OPraHHW3aI[MOHHO-TIPABOBOW (HOpMBI JTHMOO WHAWBHIYATbHBIH
OpeIlpUHUMATEIb, KOTOpbIE  SIBISIOTCS  BIQJAENbLAMU  MPOTPaMMbl  JUISL  3JIEKTPOHHBIX
BBIYMCIIUTENbHBIX MalmuH # (WIM) BiaJelnblaMu cadita u (WIM) CTpaHUIBl cailita B
nH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ceTh  "VIHTepHEeT" ¥  KOTOpBhIE MPEAOCTaBISIOT
NOTPEOUTENI0 B OTHOIICHWU OMPEICIIEHHOTO ToBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCSI C MpeNoKEeHHEM TmpojaBia (MCIOJIHHUTENs) O 3aKJIIOYEHUM JOroBopa
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KYIUTA-TIPOJIAXKK TOBapa (JOroBOpa BO3ME3JHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C TPOJABIIOM
(MCTIOJTHUTENIEM) JOTOBOP KYIUIM-MIPOJAXH (JOrOBOP BO3ME3THOTO OKa3aHUsl YCIYr), a TaKkKe
MIPOM3BECTH TPEABAPUTEIHHYIO OIUIaTy YKa3aHHOTO ToBapa (YCIyru) MyTeM HAJIMYHBIX PacueTOB
b0 TepeBoda JIEHEXKHBIX CPEACTB BIAJCNbIy arperaropa B paMKax MPUMEHSIEMBIX (GopM
OC3HATMYHBIX PACUETOB B COOTBETCTBHM C IYHKTOM 3 cratbu 16.1 HacTosimero 3akoHa U
®epnepanbHbM 3aKk0HOM OT 27 utoHd 2011 roma N 161-93 "O HanoHanbHOM MIaTEXHOU cucteme".
(B pen. ®enepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nmasa 1. O0me moJs1oKeHus

Cratps 1. IIpaBoBoe pery/iupoBaHue OTHOIICHUHA B 00J1aCTH 31U ThI
NnpaB noTpeoduTesie

1. OTHOmIEHUST B OOJIACTH 3aILMTHI IPaB MOTpPeOUTENeH perynupyroTcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit ®deneparnuu, HACTOSIIUM 3aKOHOM, APYTHMH (eaepalbHBIMUA 3aKOHaMHu (panee -
3aKOHBI) U NpUHUMACMbIMU B COOTBCTCTBUU C HUMU HHBIMH HOPMATHBHBIMU IIPABOBBIMH aAKTAMU
Poccutickoit ®enepanuu. (B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit @enepanuu He BIpaBe MoOpydyaTh (QelepalbHbBIM OpraHam
UCITIOJIHUTEJILHOW BIACTU MPUHUMATh aKThl, COIEPIKAINE HOPMBI O 3aILUTE IIpaB MOTpeOUTENEH.

[IpaButensctBO Poccuiickoit denepanuu BHpaBe UW3AaBaTh ISl TOTPEOUTENST W MPOAABIA
(I/IBFOTOBI/ITCHH, HUCIIOJIHUTCIIA, ynOHHOMO‘-IGHHOﬁ opraHuzanuu NI YIOOJIHOMOYCHHOI'O
VHAUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA, BIaA€Ibla arperaropa) npaBuia, 00si3aTelIbHbIe
IPY 3aKIIOYCHUU M UCIIOJHEHUU MYyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB POZHUYHOM KYTLTH-TIPOIAXKH,
SHEProCcHa0XEHUs, TOTOBOPOB O BHIMOJHEHUH paboT U 00 okazaHum yciyr). (B pen. denepanbHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-03)

AoG3arr - Ytpatun cuiy. (B pea. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

Crarba 2. MexknyHapoanbie 10rosopbl Poccuiickoit @enepanun

1. Ecin mexayHaponHbiM goroopoMm Poccuiickoit ®@enepanuy yCcTaHOBIEHBI MHBIE IPaBHJIA O
3allMTe TpaB IMOTpeOuTened, ueM Te, KOTOpble MPEAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
IPUMEHSIIOTCS MIpaBUja MEKIYHapoJHOro norosopa. (B pea. @eaepanpHoro 3akoHa oT 08.12.2020
N 429-93)

2. Pemenus MeXrocyJapCTBEHHBIX OpraHOB, MpPHUHATBIE HA OCHOBAaHUM  IOJOXKEHUI
MEXIyHapOAHBIX J0roBopoB Poccuiickoit denepanyii B UX HCTOJKOBAaHWM, MPOTHUBOPEYAIEM
Konctutynnu Poccniickoit denepannn, He mojuiexaT HcliosHeHU0 B Poccuiickoit ®denepanun.
Takoe npoTHBOpeure MOXET OBITb YCTAaHOBJIEHO B TOPSJKE, OINpPENEIeHHOM (heaepanbHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pex. PenepanbHoro 3akoHa oT 08.12.2020 N 429-P3)

Crartba 3. [IpaBo norpeduTesieid Ha MPOCBeIIeHUE B 00/1aCTH 3AIUTHI
npaB noTpeoduTesie

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHNE B 00JIACTH 3aIUTHI MPaB MOTpeduTeNell odecrneunBaeTcs
IIOCPEICTBOM BKJIIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHMH B (QeaepalbHble TOCYJapCTBEHHBIE
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o0Opa3oBaTelbHbIe CTAHIAPTHI U 00pa3oBaTeIbHBIE IIPOTPAMMBI, @ TAKXKE TIOCPEICTBOM OpTraHU3aAINH
cuctembl HH(OpMaMK MOTpeOuTENel 00 UX MpaBax U 0 HEOOXOAMMBIX JACUCTBUAX IO 3aIUTE ITUX
npaB. (B pen. @enepanbHbix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peanmuzanuu TpaBa MOTpeOWTENEH Ha MPOCBEIICHHWE B 00JACTH 3allMTHl IpaB
noTpeduTeneil opraH TOCYJAapCTBEHHOTO HAaa30pa OCYIIECTBISET (HOPMHUPOBAHHE U BEICHUE
OTKPBITOTO U 00IIEAOCTYIMHOTO IOCYJapCTBEHHOTO MH(DOPMALIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
paB MOTpeduTeNe, KauecTBa U OE€30MaCHOCTH TOBApPOB (paboT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit ®deneparuu. (B pen. denmepanpHoro 3akoHa ot 11.06.2021 N
170-P3)

Crartba 4. KauecTBo TOBapa (padoThl, yCJayru)

1. IIponaBen (McmoMHUTENb) 00s3aH MEpeAaTh MOTPEOUTENI0 TOBAp (BBINOIHUTH paboTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBMM B JOTOBOpPE YCIOBHH O KadyecTBe ToBapa (paOoThl, YCIyrd) MpojaBell
(ucnomHUTENb) O00s3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOMHUTH palboTy, OKaszaTh YCIyTIy),
COOTBETCTBYIOUIHI OOBIYHO MPEABSABIIEMBIM TPEOOBAHUSAM M TIPUTOIHBIIN JUIS eIeH, sl KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO Hcmoyib3yeTcd. (B pea. depepalnbHOro 3aKOHa OT
25.10.2007 N 234-@3)

3. Ecnu mponaser] (MCIOTHHUTENb) MPHU 3aKIIOYEHUH JOTOBOpA OBUI MOCTaBJIECH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LIEJISAX MPUOOPETEHUS TOBapa (BBIMOIHEHUS paOOThI, OKA3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH TepeiaTh MOTPeOUTeNo ToBap (BBIMIOJHUTH paboTy, OKa3aTh
YCIYTY), IPUTOTHBIN ISl HCIIOJIb30BaHMSI B COOTBETCTBUU C STHMH IISIISIMHU.

4. Tlpu mpoaaxe ToBapa 1o o0pa3iy W (WJIM) ONMMMCAHKUIO TPoJaBell 00s3aH MepeaTh MOTPEOUTEIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (WUJIH) OMUCAHUIO.

4.1. Ilpm mnponmaxke OTAEIBbHBIX BHUIOB TEXHUYECKH CIOXKHBIX TOBAPOB C MPEABAPUTEIBHO
YCTaHOBJICHHBIMU TIPOTpaMMaMHU JJIsl SJEKTPOHHBIX BBIUMCIUTEIBHBIX MAIUH TOTPEOUTETIO
o0OecrieunBaeTcs BO3MOKHOCTh HCIOJIb30BaTh OTAEIbHBIE BUIbI TEXHUUYECKU CIIOKHBIX TOBApOB C
MpEeABAPUTENIbHO YCTAHOBJICHHBIMM MPOrpaMMaMU JUIsl AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIWH,
CTpaHaMH MPOUCXOKIACHUSI KOTOPBIX ABIAIOTCS Poccuiickas denepanus win Apyrue rocyaaperaa -
yiaeHbl EBpa3uicKOro -»KOHOMMYECKOrO coro3a. llepedeHb OTHENbHBIX BHUIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABIEHUS W BEICHUSI NEPEYHs MPOrpaMM JUls
AJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAIIUH, CTPAaHAMU [POUCXOXKACHHUS KOTOPBIX  SBIISIFOTCS
Poccuiickas @enepanys WK Apyrue rocy1apcTBa - yieHbl EBpa3zuiickoro 5KOHOMHUYECKOT0 COr03a 1
KOTOpBIC JOJKHBI OBITh MPEIBAPUTEIHLHO YCTAHOBIEHBI, W TOPSIAOK WX MPEIBAPUTEIHHON
YCTaHOBKH, BKJIO4Yas TpeOoBaHUS K (YHKIMOHUpPOBaHUIO, onpenenstorcs IIpaButenbcTBom
Poccuiickoit ®enepauuu. (B pen. PenmepanmbHoro 3akoHa ot 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTeNbHO YCTAHOBIIEHHBIE IPOTPAMMBI JJISl 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MalllUH,
UCTIOJIb3y€eMble TOTPEOUTENIEM Ha OTIENIBbHBIX BUJAX TEXHUYECKH CIIOKHBIX TOBApOB JUIS AOCTyHaA K
uHpOpMaLlUK Ha caliTax B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "VHTepHeT", MOJKHBI
obecrieunBaTh BO3MOYKHOCTh HCIIOJIB30BaHMS O€3 JOMOJHUTEIBHBIX HACTPOeK (10 YMOJIYaHHIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOM IIPOUCXOXKICHUS KOTOpou sABisieTcss Poccuiickas ®enepauus uinu
JIpyrue rocyaapcrsa - 4wieHsl EBpa3niiCKOro 3KOHOMHYECKOTO COX03a, B MOPAIKE, YCTAHOBICHHOM
[IpaBurensctBomM Poccuiickoit ®enepanun. TpeboBaHUS K yKa3zaHHON IOMCKOBOM CHCTEME H
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MOPSIIOK ee ompenaeneHust ycraHaBiauBatoTcs [IpaBurensctBoMm Poccuiickoit deneparnuu. (B pe.
OenepanbHoro 3akoHa ot 02.12.2019 N 425-93 (pex. ot 22.12.2020))

[IpenBapuTenbHO yCTAHOBJIEHHBIE NPOTPaMMbl Ui SJIEKTPOHHBIX BBIYUCIHUTENBHBIX MAalIWH,
UCIIOJIb3yEMbIE MTOTPEOUTENEM Ha OTJENIbHBIX BHIaX TEXHUUYECKH CIIOKHBIX TOBapOB, JOJKHBI B TOM
YHUCIIEe BKIIFOYATh MPOrpaMMy IS 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIUH, KOTOpas NpeaHa3HauYeHa
JUIS TIOMCKA, TPOCMOTpa ¥ MPUOOPETEHHS MPOTrpamMM JJIsi AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlUH,
MPUMEHSIEMBIX MTOTPEOUTENSIMHU C UCTIOTB30BaHUEM TEXHUYECKHU CIIOKHBIX TOBAPOB (Haliee - eIUHBIHI
MarasuH OPUIOKEHUH), U (YyHKIMOHUPOBAHME KOTOPOM OCYLIECTBIIETCS C YYETOM OCHOBHBIX
MPHUHIIMIIOB, YTBEPKAaeMbIX (heepaabHbIM OPraHOM HCIIOJHHUTEIHHON BIACTH, OCYIIECTBIISIOIINM
GYHKIUM MO BBIPAaOOTKE W peanu3aliy roCyJapCTBEHHOW MOJIMTUKH W HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B chepe nHPOpMAIMOHHBIX TexHOJOTui. DenepanbHbIil OpraH HCIOTHUTEIHHON
BJIACTH, OCYUIECTBIAIOMINN (PYHKIMU MO BBIPAOOTKE U pealiv3ali rocyAapCTBEHHOM MOIUTUKU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIUPOBaHHIO B cdepe HMHPOPMANMOHHBIX TEXHOJOTHH, TaKxkKe
YTBEPKIAET MEPEUYEHb NPOrpaMM UISl JIEKTPOHHBIX BBIYMCIMTENBHBIX MAllWH, Pa3MEIIacMbIX B
€IMHOM MarasuHe TPUJIOKEHUH B oOs3arenbHOM Topsake. (B pen. demepaibHOrO 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaMu WM B YCTaHOBJIIEHHOM UMM MOPSAIKE MPEAYCMOTPEHBI 00s3aTenbHble TpeOOBaHUS
K ToBapy (pabote, ycmyre), mpomaaBelr] (MCIOJHHUTENb) O0s3aH IepenaTh IMOTPEOUTEN0 TOoBap
(BBIMOJHUTH paboOTy, OKaszaTh YCIYTy), COOTBETCTBYIOIIMHA 3TUM TpeOoBaHHUAM. (B pex.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. [IpaBa u 0013aHHOCTH U3TOTOBUTEJS (MCIIOJIHUTEJIA,
NMPOJAaBIA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIY:KObI, CPOKA I'OTHOCTH
TOoBapa (padoThl), a TAK:Ke TAPAHTHUIHOIO CPOKA HA TOBap (padoTy)

1. Ha ToBap (pabotry), mpeaHa3HAYEHHBIH NS IUTEIBHOTO HCIOJIB30BaHUS, W3TOTOBUTEID
(McTIONHUTENB) BIIpaBe YCTAHABIMBATH CPOK CIIYKOBI - MIEPUOJI, B TEYEHHE KOTOPOTO M3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTcss O0ecrednBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa
(paboThI) MO HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE HEJOCTATKU, HA OCHOBAHHUH
nyHkTa 6 crarbu 19 u myHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepanbHOro 3aK0HA OT

21.12.2004 N 171-®3)

2. WsroroButens (MCHOJHUTENH) OO0s3aH yCTaHABIMBATH CPOK CIIYXKOBI TOBapa (paboThl)
JUTUTENIBHOTO TI0JIb30BaHUs, B TOM UYHKCJIE€ KOMIUICKTYIOIIMX U3ICNUNA (Z1eTajnel, y3J0B, arperaToB),
KOTOpBIE MO HMCTEYEHHH OMPENEICHHOI0 MEepHoAa MOTYT MPEACTaBIATH OMACHOCTh AJIS JKU3HH,
3I0pOBbsI TOTPEOUTENISI, MPUUYMHATH BpPEI €ro UMYIIECTBY WJIHM OKpyXamomeid cpene. (B pen.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paboOThl) MOXKET HCUUCIATHCS CIMHUIIAMH BPEMEHH, a TaKXKe WHBIMH
eIMHUIIAMHA W3MEpEHUs (KMJIOMETpPaMH, METPaMU W TIPOYUMH CIUHHUIIAMH H3MEPEHHS UCXOMS U3
(YHKIMOHATIBHOTO Ha3HaYeHHs ToBapa (pesyibTara paboThl)). (B pea. denepanbHOr0 3aKOHA OT

17.12.99 N 212-®3)

4. Ha npoyKThl TUTaHUs, Tap)rOMEpHO-KOCMETUYECKUE TOBAPbI, MEAUKAMEHTBI, TOBAaphl OBITOBOI
XUMHUHU ¥ UHBIE TTOJ00HBIE TOBAPHI (PabOThl) U3TOTOBUTEND (MCIONHUTENL) 00s3aH YCTaHABIHBATH
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUHU KOTOPOro ToBap (paboTa) cCUMTAETCS] HEMPHUTOJHBIM JUIS
MCII0JIb30BaHUs 110 Ha3HaueHU1o. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
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5. Ilponmaxa ToBapa (BBIMOJHEHHE PaOOTHI) MO HMCTEUEHWU YCTAHOBJIICHHOTO CpPOKa TOAHOCTH, a
TaKXe ToBapa (BBIMOJIHEHUE pabOTHI), HA KOTOPBIN JJOJKEH ObITh YCTAaHOBIICH CPOK MOJJHOCTH, HO OH
HE yCTaHOBIICH, 3anpemiaercs. (B pea. @eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

6. WsrotoButenb (MCIIOJHUTENb) BIIpaBE YCTaHABIMBATH HAa TOBap (pabOTy) TrapaHTUUHBIA CPOK -
NepUoJ, B TEUCHHE KOTOPOTO B Cllydae OOHapyXKeHHs B TOBape (paboTe) HeocTaTka U3rOTOBUTEINb
(ucrionHMTENb),  TpOJaBell,  yNOJHOMOYEHHas  OpraHu3anus  WIK  YINOJHOMOYEHHBIH
UHAWBUYAIbHBIH  TpeANpUHUMATENb, HUMIOPTEp 00s3aHbl  YIOBIETBOPHTH  TpPEOOBaHHSA
noTpeOuTeNs, yCTAaHOBJICHHBIE cTaThaMHu 18 m 29 nHactosmero 3akona. (B pen. demepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

N3roToBuTeIh BIpaBe MPUHATH 005A3aTEIBCTBO B OTHOIICHHH HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 UCTEUEHUH YCTAHOBJIIEHHOT'O UM T'apaHTUHHOTO CPOKa (IOTOIHUTENbHOE 003aTeNbCTBO). (B perl.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

ConepxaHue  JIOTOJHHUTEIFHOTO — 00S3aTENbCTBA  HM3TOTOBHTENS, CPOK  JIEHCTBUS  TaKoro
00s3aTeNIbcTBA M TOPSAOK OCYIIECTBICHUS IOTPEOUTENIEM MIpaB IO TaKOMYy O053aTeNIbCTBY
ompenenstoTcs u3roroBureneM. (B pea. @enepanbHoro 3akoHa or 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAaHOBUTb HAa TOBAp TapaHTUMHBIA CPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEJNIEM.

[Iponaser BpaBe NMPUHSITH 005A3aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
HUCTCUCHNU I‘apaHTI/II\/'IHOFO CpoOKa, YCTaHOBJICHHOT'O U3roTOBUTEIIEM (I[OHOJIHI/ITGJ'H:HOG
00513aTeILCTBO).

CopepxaHue JOMOJHUTEIHHOTO 00s3aTeIbCTBA MPOJIABIA, CPOK JEHCTBUSI TAKOTO 00s3aTENLCTBA U
MOPSAOK OCYLIECTBIIEHUSI TOTpPEOUTENIeM TMpaB IO TaKoOMy OOS3aTeNbCTBY ONPEAesioTCs
JIOTOBOPOM MEXIy ToTpeburteneM u npoaasioM. (B pen. DexepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

8. UMzrotoButenp (mpojaBelr) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYXEHHBIC B
TEYCHHE CpOKa JNEUCTBUS JOMOIHUTEIHLHOTO 00S3aTeNbCTBA, B COOTBETCTBHM C a03alleM BTOPHIM
nyHkTa 6 crarbu 18 HacTosimiero 3akoHa, a MOCJie OKOHYaHMS CPOKa ACHCTBUS IOMOJIHUTEIBHOTO
00s13aTeNbCTBA - B COOTBETCTBUU C IYHKTOM 5 crtathu 19 Hacrosmero 3akoHa. (B pen.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDH U3rOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJYyKUBAHUS TOBapa

WsrotoButens 00s3aH 00eCmeYWTh BO3MOXKHOCTh HCIOJB30BAaHUS TOBapa B TEUEHHUE €Tr0 CPOKa
ciykObl. JI7s 3TOH LeaM M3roTOBUTENb OOECIeYMBAET PEMOHT U TEXHHUYECKOE OOCITyKHBaHHE
TOBapa, a TAaKXKE BBIITYCK U MOCTABKY B TOPTOBBIC U PEMOHTHBIC OPTaHU3aIlUU B HEOOXOTUMBIX IS
PEMOHTa U TEXHHYECKOTro OOCIyKMBaHUS 0ObEME M aCCOPTHMEHTE 3alacHbIX 4YacTell B TeueHue
CpOKa MPOU3BOJICTBA TOBApa U MOCIIE CHATHUS €ro C MIPOU3BOJICTBA B TEUCHHE CPOKaA CITyKObI TOBapa,
a MpU OTCYTCTBUH TaKOT'O CPOKA B TEUEHUE ACCITH JIET CO IHA Mepeiadu ToBapa MOTPEOUTEITIO.

Crartbs 7. [IpaBo norpeduTesist Ha 0e30MacHOCTb TOBapa (padoThl,
YCJIYTH)
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1. TTorpebuTenp UMeET MpaBo Ha TO, YTOOKI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €T0
UCTIOJIb30BaHUs, XPAaHEHUS!, TPAHCIIOPTUPOBKU U YTHIU3AMH ObLT Oe301aceH JUIsl )KU3HHU, 3/I0POBbS
NOTPEOUTENS, OKPY)KAIOUIeH Cpelbl, a TaKke He NPUYHHSIT BpEI HMYIIECTBY MOTPEOUTEIIS.
TpeboBaHus1, KOTOpBIE JOKHBI 00eCIeyrBaTh OE30MIaCHOCTh TOBapa (paboThl, YCIYTH) JUIS KU3HH
U 3/I0pOBBSI MOTPEOUTENS, OKPYKAIOMIEH Cpelpl, a TaKkKe MPEIOTBpPAIICHUE NMPHUYUHCHUS Bpeaa
UMYIIECTBY MNOTpPEeOUTENs, SBISAIOTCS OO0A3aTENbHBIMA M YCTAaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM MM mopsiake. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. NzroroButenb (MCIONMHUTENB) 00513aH o0ecrednBaTh 0€30MacHOCTh ToBapa (pabdoThl) B TEUEHHUE
YCTaHOBJICHHOT'O CPOKa CITy’KOBI MJIM CPOKa T'OJTHOCTH ToBapa (padoThr).

Ecnu B COOTBETCTBUU C IMYHKTOM | CTaThu 5 HACTOAMIErO 3aKOHA M3TOTOBUTENH (MCTIOJHUTEh) HE
YCTaHOBUJI Ha TOBap (paboTy) CpoK CIyKObI, OH 00s13aH 00eCIeUnTh OE30MaCHOCTh TOBapa (PadoThI)
B T€UCHUE JICCSITH JIET CO JIHS Tepeiadu ToBapa (paboThl) MOTPeOUTEIIO.

Bpen, npuunHeHHBIN KU3HU, 3J0POBbIO UM UMYILECTBY MOTPEOUTENS BCIEACTBIE HEOOECIICUeHUS
0e30macHOCTH ToBapa (paboThl), TOJICKUT BO3MEIIEHHUIO B COOTBETCTBHUM CO cTaThed 14
HACTOSIIEro 3aK0oHa.

3. Ecim gnns  0Ge30macHOCTH  HCIIONIB30BaHHMS ToBapa (paboThl, YCIyrw), €ro XpaHEeHHH,
TPAaHCIIOPTUPOBKK U YTWIM3AIUM HEOOXOIMMO COOJII0AaTh CrHeluadbHble TpaBuia (janmee -
MpaBuiia), W3rOTOBUTENh (UCIOTHHUTENb) 00s3aH yKa3aTh OSTH MpaBWiIa B COMPOBOIUTEIHLHOM
JIOKyMEHTAaIlud Ha TOBap (paboTy, ycClIyry), Ha ATUKETKE, MApKUPOBKOW WM MHBIM CIIOCOOOM, a
npo/iaBel] (MCIOTHUTENb) 00513aH IOBECTH 3T MPaBHUIIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha ToBaphl (paboOThI, YCIYTd) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM MOPSAKE YCTaHOBJICHBI
oOsi3aTenbHbIe  TpeOoBaHUs, OOECIEUMBAIOIIME WX OE30MacCHOCTh IS KU3HH, 3J0POBBS
NOTpeOUTENs, OKpY)KAoLled cpeasl M NPeJOTBpAllleHHEe NPUYMHEHUS Bpela HMYIIECTBY
MOTpeOUTENsI, COOTBETCTBHE TOBAapOB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSAM TMOJICIKHUT
O6H3&T€HBHOMY MOATBCPKACHUIO B IMOPAAKE, MPECAYCMOTPCHHOM 3aKOHOM W HWHBIMU IIPABOBBIMH
aktamu. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mnpopmaxa ToBapa (BBIOJIHEHHE palOOThI, OKa3aHHME YCIYr'H), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboThl, yciyru), 6e3 mHpopmanuu 06 005S3aTeTbHOM TOATBEPKICHUU €T0
COOTBETCTBUS TPeOOBaHMSM, YKa3aHHBIM B NMyHKTE | Hactosmiel crtatbu. (B pen. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

4.1. He pnomyckaercda mnpojaxa ToBapa, B TOM YHCJIE€ HMMIOPTHOTO TOBapa, COJEPIKAIIEro
UH(OPMALINIO, 32 PAaCIPOCTPAHEHUE KOTOPOH MPEayCMOTpEHa aJMHUHUCTPATUBHAs WM YTrOJIOBHAS
OTBETCTBEHHOCTS. (B pen. PenepanpHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIpH COOJIIOJEHUM TOTPEOUTENIEM YCTAHOBICHHBIX IPaBUII
UCTIONIb30BaHUs, XPAaHCHUS WIIM TPAHCIIOPTHUPOBKU TOBapa (pabOThI) OH NMPUYMHSAET WIH MOXKET
OPUYMHUTE Bpell KU3HU, 370POBbI0 M HMYIIECTBY MOTPEOWTENs, OKpYyXKawIlieh cpene,
U3rOTOBHUTENb  (MCIOJHUTENb, TpPOJAaBel]) 0053aH HE3aMEUIUTEIBHO TPUOCTAHOBUTH  €T0
IPOM3BOJICTBO (pealn3alnio) 10 yCTpaHEHUsS MPUYMH Bpela, a B HEOOXOJUMBIX CIy4asx MPUHSTH
MEpBI 110 U3BIATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeduTeNs (moTpeduTeneil).

Ecnu npuuuHbl Bpeaa yCcTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOJIHUTEINb) 00s3aH CHATH TaKOM
ToBap (paboTy, ychnyry) ¢ mpou3BoAcTBA. [Ipu HEBBIMIONHEHWU HM3TOTOBHUTENEM (UCTIOTHUTEIIEM)
9TON 0053aHHOCTH YIOJIHOMOYECHHBIA (hefiepalibHbIi OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMACT
MEPHI 1O OT3BIBY TaKOTO TOBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEeOUTENs
WM TIOTpEOUTENe B TMOPSIKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccmiickoit denepanun. (B
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pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC TIOTPEOUTENIO B CBSA3M C OT3BHIBOM TOBapa (paboThl, YCIyrH), MOIJICKAT
BO3MCIHICHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITG.HGM) B [TIOJTHOM O6I>CM€.

6. [Tynkt yrpatwi cuny. (B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartba 8. [IpaBo norpeduresnss Ha nHGpopManUI0 00 H3rOTOBUTEJIE
(ucnmosiHUTeEJIC, MPOAABIIE) M O TOBapax (padorax, ycayrax)

1. TlorpebuTenp BIpaBe MOTPEOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOM MHGOPMAITUH
00 u3rotoBuTene (MCIOJHUTENE, MPOAABLE), PEXKUME €ro paboThl M PeaTn3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3zaHHas B NyHKTe | Hacrosmied ctaThu WHGOPMAIMS B HATISIHOW W JOCTymHOW (opme
JIOBOJUTCS IO CBEACHUS OTPeOUTENeH K 3aKIIFOUYEHUH TOTOBOPOB KYIUTH-TIPOJAXKH U JOTOBOPOB
O BBINIOJTHEHUU paboT (OKa3aHWUW YCIAYr) croco0amMu, TPUHATBIMH B OTACIBHBIX cdepax
oOCIy>XKUBaHUSI TMOTpPEOUTENel, HAa PYCCKOM Ss3bIKE, a JOMOJHUTENIBHO, IO YCMOTPEHHIO
U3TOTOBUTENS (MCIOJMHUTENS, MPOJAaBIlla), HA TOCYJapCTBEHHBIX S3bIKax cyObeKToB Poccuiickoii
®denepaunu U poJHBIX A3bIKax HaApo10B Pocculickoit @enepanuu.

3. YonHOMOYEHHAsl OpraHu3anus Wid YIOJHOMOYEHHbBIA WHIWBUAYAJIbHBIN MPEANPUHUMATEb 10
TpeOOBaHUIO TMOTpedUTeNss 00sd3aHbl NPEJOCTaBUTH IOATBEP)KICHWE CBOMX IOJHOMOYHH,
BBITEKAIONIMX W3 3aKJIIOYEHHOTO HMMH JIOTOBOpa C H3TOTOBUTENEM (MpoaaBIoM). (B pen.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 00 usroroBuresie (MCIOJHUATEIE, IPOJABIIE,
BJIaJieJible arperaTopa) (B pea. @eaepajbHoro 3akona ot 29.07.2018 N
250-®3)

1. M3rotoButens (MCIOMHUTEID, MPOIABEI]) 00s13aH JOBECTH JI0 CBEICHMs OTpeOuTeNs (GupMEeHHOE
HAaMMEHOBaHKE (HAMMEHOBAHUE) CBOEHU OpraHU3allMHM, MECTO €€ HAXOXKJICHHS (aApec) U PEeKUM ee
pabotel. [IpomaBer; (MCHOJIHUTENH) pa3MellaeT yYKa3aHHYIHO WH(GOpPMAIMI0 Ha BBIBECKE. (B pei.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButenb (MCHMONHUTENb, MpOJaBel]) - UHAUBUAYAIbHBIM NpEeINpUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENN0 MHPOPMAIMIO O TOCYAAPCTBEHHOW PETHCTpAllK M HAaWMEHOBaHUH
3apEruCTPUPOBABILETO €r0 OpPraHa.

N3roroBuTens (mpoaaselr) o0s3aH JOBECTH A0 CBEICHUS MOTPEOUTENs] GUPMEHHOE HAMMEHOBAHUE
(HauMEHOBaHME), MECTO HAXOXKACHHUsS (aZpec) U PEeXUM pabOThl YIOJTHOMOYEHHOW OpraHU3aluu
WIM YIOJHOMOYEHHOTO WHIUBUIYaJbHOTO NpeAnpuHumaTtend. (B peln. denepalibHOrO 3aKOHa OT
29.07.2018 N 250-P3)

1.1. YnosHoMoOueHHasi OpraHu3anus Wik yIOJHOMOYEHHBIM WHIWBUAYIbHBIN TPEANPUHUMATEND B
ciydae oOpalieHusi moTpeOuTens o0s3aHbl JOBECTH O €ro CBeACHUs HHopMmauuio o cebe u
nu3roroButene (mpoaasiie) (bupMEeHHOE HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXKICHUS
(ampec), pexum pabOTBI, TOCYJApCTBEHHBI PETUCTPAIMOHHBIM HOMEp 3aliCH O CO3JaHHH
IOpUIMYECKOTO  JHIa, (pamMunmio, uWMs, OTYECTBO (€CIM  HMMEEeTCs), TOCYyIapCTBEHHBIN
PETUCTPAIIMOHHBI HOMEp 3alKCH O TOCYJapCTBEHHON perucrpanuu GU3NIecKoro JINia B KaueCTBE
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WHAUBUAYAIBHOTO MpEeINpUHUMATENA). YIIOJIHOMOYEHHAs] OpraHu3alus WM YIOJIHOMOYEHHBIH
WHAWBUIYAITBHBIN PEANPUHUMATEINb BIIPaBe JOBECTU J0 CBEICHUs MOoTpedurteneit nahopMaiuio o
cebe mocpeACTBOM ee pa3MelIeHUs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
cet "UHTepHer", mHGOpMaIuio 06 u3rotoBurene (IPoAaBIie) MOCPEACTBOM Pa3MEIISHUS HA CBOEM
caiite B HH()pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHEeT" CChIIKM Ha CTPaHUIy calTa
u3roroBurens (mpoaaBua) B HMH(OPMAIIMOHHO-TEICKOMMYHHMKAMOHHOM cetn "WHTepHer",
comepxanrytro uHbopmamuioo 00 u3roroButene (mpoxaasie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-P3)

1.2. Bnanmenen arperatopa oOsi3aH JTIOBECTH JI0 CBEACHHUS MOTpeOuTenell mHpopMmanuio o cedbe u
nponaBne (ucronHuTene) (PpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HaXOXICHUS
(ampec), pexxuM paboThl, TOCYJApCTBEHHBIH pPETHUCTPALIMOHHBI HOMEp 3amiCH O CO3JaHHUU
IOpUIMYECKOTO  JHIa, (pamMunuio, uWMs, OTYECTBO (€CIu  HMMEEeTCs), TOCYyIapCTBEHHBIN
PErUCTPAIIMOHHBI HOMEP 3allUCH O TOCYAapPCTBEHHOM perucTpanui (U3NIECKOro JIMIA B Ka4eCTBE
WHAMBUAYAIbHOTO MpEANpPUHUMATENS), a Takke 00 HMEIOUXCS HM3MEHEHHSX B YyKa3aHHOM
uHpopmanuuu. Brnagenern arperaropa IOBOJUT O CBEACHUS MOTpeOUTENei nHpopmaiuoo o cede u
npojiaBiie (MCIOJIHUTENE) MMOCPEACTBOM €€ pa3MEelIeH!s Ha CBOMX caiiTe W (WJIHM) CTpaHMIIC caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKauoHHo  cetn  "MHurtepuer". Wudopmauuio o mpojasie
(ucrionHMTENE) BIAJAENEll arperaropa BIpaBe JOBECTH 10 CBEACHUS MOTPEeOUTENel MOCPeaCTBOM
pa3MelieHus Ha CBOMX caiTe U (WJIK) CTpaHUIle caiiTa B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON
ceTu "UnTepuer"” CCBUIKH Ha CaiT npojasla (ucnosmHUATETIS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaMoHHo!H cetu "HutepHer". (B pen. dexepanpbHOro 3akoHa OT
29.07.2018 N 250-93)

1.3. IIpomaBeny (MCHONHUTENB) 0053aH MPEAOCTABUTH BIAJENbIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIICKOMMYHHKAITMOHHON ceTu "MHTepHeT" (Mpu €ro HaIuduH)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, ykazaHHyI0 B myHKTe 1.2 HacTosimeill crateu. B ciydae, ecnu
MMEIOTCS M3MEHEHMsI B TaKoW MHGOpMAIH, MpoaaBel] (MCIOTHUTENb) 00s3aH B TEUEHHUE OJIHOTO
pabouero JHS ¢ MOMEHTa BHECEHHUS B HEE€ M3MEHEHHUI COOOMIMTH BIAJAENbIy arperatopa o0 3THX
U3MEHEHHUAX U Pa3MEeCTUTh UX Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
"UutepHer" (mpu ero Hanuuuu). Bnazgenen arperatopa o00si3aH BHECTH 3TH HM3MEHEHHUS B
nHpopMmaluo o0 mpojaaBie (MCIOJHHUTENE) B TEUEHHWE OJHOTO pabodero IHs, €CId pa3MelieHue
yKa3aHHOM MH(pOpPMAalMU OCYIIECTBISICTCS Ha CcaiiTe BIaeblla arperaropa u (UiM) ero CTpaHUIle
caiita B WH(pOpMaIMOHHO-TEIEKOMMYHUKaIMoHHOW cetu "WHrepHetr". (B pen. denmepambHOTO
3akoHa oT 29.07.2018 N 250-D3)

2. Ecnmu BuA AESITENBHOCTH, OCYIIECTBISEMBIH HW3TOTOBUTENIEM (HMCIIOJHUTENEM, MPOIABIIOM),
TIOJUICXKHUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIOIHUTEIh MMEET TOCYNapCTBEHHYIO aKKPEIHMTAIUIO, IO
CBEICHMSI TTOTPEOUTENS JOKHA OBITh J0BeAeHa WH(OpMAaNHs 0 BUAC ACSITEILHOCTH U3TOTOBUTEIS
(ucosHUTENS, TPOJIAaBIla), HOMEPE JINIICH3UU U (MJIM) HOMEpPE CBHJETEIHCTBA O TOCYJApPCTBEHHOM
AKKpeIUTAIlNK, CPOKaX JIeHCTBUS YKa3aHHBIX JMIEH3UM U (WIH) CBUACTEIbCTBA, a TaKXKe
uHpopmarus 00 opraHe, BBIJIABIIEM YKa3aHHBIC JUIECH3WI0O U (WJIM) CBUICTENHCTBO. (B PEII.
®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanusi, mpeaycMOTpeHHas MyHKTaMH 1 U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH JTIOBENICHA 10
CBCACHUS HOTpGGHTeﬂeﬁ TAKXE HpI/I OCYH_IGCTBJIGHI/II/I TOpFOBJII/I, 6I>ITOBOI‘O U HWHBIX BHUIOB
o0cmy>)XKuBaHUs MOTpeOUTENIEH BO BPEMEHHBIX TMOMEICHHIX, HA sSipPMapKax, ¢ JOTKOB M B JIPYyTHUX
Cllydasix, €CJIi TOPTroBJjsi, OBITOBOE W WHBIE BUIBI OOCITY>KWBAaHUS MOTPEOUTEICH OCYIIECTBISIOTCS
BHE ITOCTOSTHHOTO MECTa HAaXOXKJACHUS MPO1aBIa (MCIIOJTHUTEIS).
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Crares 10. Uudpopmanus o ToBapax (padorax, ycayrax)

1. M3roroButens (MCHOIHUTENb, MPOJIABEI]) 005I3aH CBOCBPEMEHHO IPEAOCTABIIATh MOTPEOUTEIIO
HEOOXOIMMYIO U JOCTOBEPHYIO MH(OpMaIUI0 O ToBapax (paboTax, yciayrax), 00ecredrnBarouryio
BO3MOKHOCTh MX MPaBWILHOTO BeIOOpa. [1o oTnenbHbIM BuiaM TOBapoB (padoT, yCIyT) MepeveHb 1
CrocoObl  JIOBeJeHUS HHPOpPMAIIMK 10 MOTPEOUTENss ycTaHAaBIUBAIOTCA [IpaBUTENHLCTBOM
Poccuiickoit deneparumu.

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIAKE JOHKHA COEPIKATh:

HAaUMEHOBAHME TEXHHUYECKOTO pErjJaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccutickoit denepannn 0 TEXHUYECKOM PETYIUPOBAHUHN U CBUETEIHCTBYIOIEE 00 0053aTeTbHOM
NOJATBEPKIEHUH COOTBETCTBUS TOBapa oO0o3HavyeHue; (B pen. PenepanbHoro 3akona ot 21.12.2004
N 171-®3)

CBEJICHUS 00 OCHOBHBIX IMOTPEOUTETHCKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOUICHUU
IPOAYKTOB TNHTAaHHUS CBEIEHHS O cOocTaBe (B TOM YHMCIIE HAaUMEHOBAaHHE MCIIOJIb30BaHHBIX B
Ipolecce H3rOTOBJIEHUS NPOAYKTOB IHMTAaHUS MHILEBBIX J00aBOK, OHOJOIMYECKH aKTHUBHBIX
no0aBok, wWHGpOpMANMsg O HAIUYAM B MPOAYKTAX MUTAHUS KOMIIOHEHTOB, IOJYYECHHBIX C
IPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(DHUIIMPOBAHHBIX OPraHU3MOB, B ClIydae, €ClIU COJAEp/KaHUe
yYKa3aHHBIX OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT OoJiee JEBSTHU JECATHIX IPOIEHTA),
NUILEBON IIEHHOCTH, HA3HAUY€HUH, 00 YCIOBHUAX NPUMEHEHHS M XPAHEHUS MPOAYKTOB IHUTAHUS, O
croco0ax M3rOTOBJIEHUS TOTOBBIX OJtOA, Bece (0ObeMe), AaTre U MecTe U3TOTOBICHHS M YHaKOBKH
(pacacoBkn) MPOAYKTOB MUTAHMsI, @ TAKXKE CBEICHUSA O MPOTHBONOKA3AHUAX JUIA UX MPUMEHEHUS
npu OTAENbHBIX 3a0oneBaHusax. [lepedenb ToBapoB (paboT, ycnyr), MHpopMauus O KOTOPBIX
JIOJDKHA COJEpKaTh IMPOTHBOINOKA3aHMs ISl MX HPUMEHEHHMsS IpH OTAENbHBIX 3a00JI€BaHMSIX,
yrBepkaaercss IlpaBurensctBom Poccuiickoit ®denepauuu; (B pen. PenepaibHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJIsiX ¥ YCJIOBUSI IPHOOPETEHUS TOBApPOB (paboT, yCIyT), B TOM YHCIIE MIPU OIJIaTe TOBAPOB
(pabot, ycimyr) depe3 ONpeAeNieHHOE BpeMsl IOcCie WX TMepenadyd (BBITIOJHEHHS, OKa3aHUs)
HOTPEOUTENIO, MOTHYI0 CyMMY, MOJISKAIIYIO BBIIUIATE MOTpeOuTeNneM, U rpaduK MOramieHus 3TOH
cymmbl; (B pen. @enepanproro 3akona oT 21.12.2013 N 363-D3)

TapaHTHIHBIA CPOK, €CJIM OH YCTaHOBIIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaBuiIa U ycinoBus 3pPeKTUBHOro u 6€30MacHOT0 UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpOpMaLKIO 00 YHEPreTHIECKON APPEKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TPeOOBaHHUE O
HAJIMYUM TakoM WHQOPMAIMK ONPEAEIEHO B COOTBETCTBHHM C 3aKOHOJATEIECTBOM 00
SHEProcOepeeHn W O TOBBIIICHUH 3SHeprerudeckoil s3ddexruBnoctu; (B pen. demepanbHOro
3akoHa oT 23.11.2009 N 261-P3)

CPOK CIIy>KOBI MJI CPOK T'OJHOCTH TOBApoB (paboT), YCTaHOBIIEHHBIN B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaKXe CBEJICHMsI O HEOOXOAMMBIX NEHCTBUAX MOTPEOUTENs 10 UCTEUEHUH yKa3aHHBIX
CPOKOB M BO3MOJKHBIX MOCIIEICTBUSAX IPU HEBBIMOJIHEHUH TaKUX JACUCTBHIA, eclIi TOBaphl (paboThI)
[0 UCTEYEHUU YKA3aHHBIX CPOKOB IIPEACTABIIAIOT ONACHOCTH JIS JKM3HU, 340POBbI M UMYIIECTBA
NOTPEOUTENS T CTAHOBATCS HETIPUTOIHBIMU JIJIsl KCIIOJIb30BAHUS 110 HA3HAUCHHUIO;

aapec (MecTo HaxOXIeHHus), (GUPMEHHOE HAaWMEHOBaHHWE (HAaWUMEHOBAHHWE) W3TOTOBUTES
(I/ICHOHHI/ITGHH, Hpo;[aBua), yHOJIHOMO‘-IGHHOﬁ opraHus3anuunu 5010750 YIOOJITHOMOYCHHOI'O
WHIUBUIyATBHOTO MPEANPUHUMATEIS, UMIiopTepa; (B pea. denepanbHoro 3akoHa ot 25.10.2007 N
234-®3)
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uHpopmaruo 00 00s3aTEeTLHOM TOATBEPKICHUM COOTBETCTBUS TOBAapoB (padboT, yciyr),
YKa3aHHBIX B YHKTE 4 cTaThu 7 HacToslero 3akona; (B pea. ®enepanbHoro 3akoHa ot 17.12.99 N
212-03)

nH(}OpMaIHIO 0 TTpaBUiIax MPOIaXKW TOBAPOB (BHITIOTHEHHS PabOT, OKa3aHUS YCIYT);

yKa3aHWe Ha KOHKPETHOE JHII0, KOTOpOoe OYIEeT BBHIMOIHATH paboTy (OKa3blBaTh YCIyTy), U
nH(pOpMaIMIO 0 HEeM, €CIIM ITO MMEET 3HA4YCHHE, UCXOJs M3 XapakTepa padoTsl (yCiyrH); (B pe.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

yKa3zaHHe Ha UCMOJIb30BaHUE (POHOTPAMM MPU OKa3aHHM Pa3BJIEKATENbHBIX YCIYT MCIOIHUTEISIMU
MY3BIKQJIbHBIX MPpOou3BeaeHu. (B pea. denepanbHOoro 3akona ot 17.12.99 N 212-D3)

Ecnmu mpuobperaemplii moTpebuteneM ToBap ObLT B YNOTPEOJCHMM WM B HEM YCTpaHsIICA
HEJI0CTAaTOK (HEIOCTAaTKH), TOTPEOUTENIO JOJIKHA OBITh TIpeocTaBieHa nH(opMaIus 00 3ToM.

3. Undopmanus, mpeaycMOTpeHHAs IyHKTOM 2 HACTOSIICH CTaThbH, JOBOIAUTCS 10 CBEICHHS
noTpeOuTeNnel B TEXHUYECKOM TOKYMEHTAllMu, MpujaraeMoi K ToBapaMm (paboTam, yciayram), Ha
ATUKETKAX, MAPKUPOBKOW WJIM MHBIM CITOCOOOM, MMPUHATHIM JIJIsl OTACIBHBIX BHIOB TOBapoB (pador,
yciyr). Uadopmanmst 06 00s3aTeTbHOM TOATBEPIKICHUU COOTBETCTBUSI TOBAPOB MPEACTABISETCS B
MOpSIIKE M CIoco0aMM, KOTOPBIE YCTAaHOBJICHBI 3aKOHOAATENbcTBOM Poccuiickoit denepanuu o
TEXHHYECKOM pETyJIMPOBaHWHM, ¥ BKIIOYaeT B ce0sd CBEIGHHS O HOMEpe JOKYMEHTa,
MOATBEPIKIAIOIIETO TaKOE COOTBETCTBHE, O CPOKE €T0 JACHCTBUS M 00 OpraHU3aIlMH, €T0 BBIJABIICH.
(B pen. ®enepanbHbix 3aKk0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

AoG3arr - Ytpatun cuny. (B pea. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 11. Pexxum padoThl npogaBua (MCHOJTHUATEIIS)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHHUIIUIATHHBIX OPraHU3alliii TOPrOBIH, OBITOBOIO U HHBIX
BUJIOB OOCIY)XKUBaHUSI MOTpeOUTeNel YCTaHABIMBAETCS IO PEIICHHI0 COOTBETCTBEHHO OpPraHOB
UCTIONTHUTENILHON  Bmacth  cyOBekToB  Poccuiickoit @Denmepanmuu U OpraHOB — MECTHOTO
CaMOYIIPaBJICHHUS.

2. PexxuM paboThl OpraHu3alyii, OCYIIECTBISIOMINX AeSITEIbHOCTh B Cepax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCIY>XUBaHUS MOTpeOuTeNeld U HE yKa3aHHBIX B IyHKTe | Hacrosmiel craTtbu, a
TaK)K€ MHAMBHUYyaJIbHBIX IPEIIIPUHUMATEIIEH YCTaHABINBAETCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCIOIHUTENSI) JTOBOAMUTCSA JO CBEICHUS MOTPEOUTENed M JOJIKCH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUATEJIS,
NMPOAABLA, BJANEJbIA arPeraropa) 3a HeHaAJIeKAINYI0 HH(POPMALIHI0
0 ToBape (pabore, ycayre) (B pea. PeaepajbHbIX 3aKOHOB 0T
21.12.2004 N 171-D3, o1 29.07.2018 N 250-P3)

1. Ecim morpeOuTeno HE MpPeJoCTaBlieHA BO3MOXKHOCTH HE3aMEIUTHTEIBHO IONyYUTh TPH
3aKJIIOYEHUH JI0roBOpa MH(popManuio o ToBape (pabore, ycmyre), OH BIpaBe NOTpeOOBaTh OT
npojiaBma (MCIOJHUTEIIS) BO3MEIIEHUS YOBITKOB, TPUYUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHUEM OT
3aKJIIOYEHHs JOrOBOpa, a €ciId JIOTOBOP 3aKIIOYEH, B Pa3yMHBI CpPOK OTKa3aTbcsi OT €ro



https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l47
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9

UCTIOTHEHUSI W TOTpeOOBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAap CYMMBI M BO3MEIIEHHS JAPYTHX
yOBITKOB. (B pen. @exepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipu oTka3e OoT MCTIONHEHHS JOTOBOpa MOTPEOUTENH 00513aH BO3BPATUTh TOBap (pe3ysIbTaT paboThl,
YCIIYTH, €CIM 3TO BO3MOXHO IO UX XapaKTepy) MpojaBly (UCTOIHUTENO). (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (WCHOMHUTENHL), HE TMPEAOCTABHBIINN TOKYMATENIO TIOJHOM M JOCTOBEPHOMH
uHopmManuu o ToBape (padote, yciyre), HeCET OTBETCTBEHHOCTb, IPEyCMOTPEHHYIO TyHKTaMH 1 -
4 crarpu 18 wim nyHkToM 1 cTtathu 29 HacTosiero 3akoHa, 3a HEJAOCTAaTKU ToBapa (paloThl,
yC.HYI‘I/I), BO3HHUKIIHEC IIOCJIC €TI0 Hepcaavun HOTpGGI/ITe.HIO BCJICACTBHUC OTCYTCTBUA Y HCTO TaKou
uHpopmanuu. (B pen. PeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bmanenen arperaropa, NpeIOCTaBUBIIUMA TMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopManuio O ToBape (yciayre) WIM TpojaBlie (MCHOJIHHUTENE), HAa OCHOBAHHUU KOTOPOM
noTpeduTeneM ObUT 3aKIIOYEH JIOTOBOP KYTIUIM-TIPOJIaXH (IOTOBOP BO3ME3THOTO OKa3aHUs YCIIYT) C
IPO/JaBLOM (HMCHOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHYUHEHHBIE MOTPEOUTEIIO
BCJICZICTBHE TIPEIOCTaBICHUsI eMy Takoi nH(opmanuu. (B pea. DeaepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpemycMOTPEHO COTJIAIIEHUEM MEXAY BIIAJENbIEM arperaropa M IpOJaaBIOM
(MCTIONTHUTEIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIICHUN MEXIy HHMH, OTBETCTBEHHOCThH 3a
UCTIOTHEHHUE JIOTOBOPA, 3aKIFOYECHHOTO MOTPEOUTENIEM C MTPOJABIIOM (MCIIOTHUTEIEM) HA OCHOBAaHHUH
MPEIOCTaBICHHOW BIIaJENblleM arperatopa uHGOpManmuu O ToBape (yclyre) WIH TMPOAABIIC
(MciosTHUTENE), a TAKXKE 32 COONIOZICHUE TIpaB MOTpeOUTeNeH, HapYIIEHHbBIX B PE3yJIbTaTe Mepeaadn
noTpeOuTento ToBapa (YCIyrH) HEHAIJISKAIIero KadyecTBa M OOMEHa HEMpOAOBOJIBCTBEHHOTO
TOBapa HaJUIC)KAIIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECET MpojaaBel] (MCIOIHUTENb). (B pell.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Bnagenern; arperatopa He HECET OTBETCTBEHHOCTh 32 YOBITKHM, NPUYUHEHHBIC MOTPEOUTEITIO
BCJIE/ICTBUE MPEOCTABICHUSI €My HEJIOCTOBEPHOU MIJIM HEMOJHOW mHpopMauu o ToBape (ycnyre),
B Cllyyae, €CIM BJaJelell arperatopa He U3MEHseT HWHPOpMaluuioo O ToBape (ycuyre),
MPEIOCTABICHHYIO MPOJABLIOM (HCIIOJIHUTEIEM) U COAEPKAIIYIOCS B MPEIIOKEHUH O 3aKII0YCHUH
JIOTOBOpa KYIUTU-TIPOJaKU (IOrOBOpa BO3ME3THOTO OKa3aHHs yciyr). (B pen. dexepanbHOro 3aKoHa
o1 29.07.2018 N 250-®3)

2.2. TlorpeOuTens BOpaBe MPEeAbSIBUTH TpeOOBaHHE K BIAJAEIbIy arperaropa o BO3BpaTe CyMMBI
IPOU3BECHHON UM IIpeIBapUTEIbHOM OIIaThl ToBapa (yciyru). Binangener arperatopa Bo3BparaeT
CyMMy TIOJYYEeHHOH MM TIpeABapUTeNbHONW OIUIaThl ToBapa (YCIyru) B TEUCHHE JIECATH
KaJICH/IapPHBIX THEH CO HS MPEIbIBICHNS MTOTPEOUTENIEM TaKOTO TPEOOBAHUS ITPH OJTHOBPEMEHHOM
HAJIMYMHU CIIEAYIOUIMX YCIoBHil: (B pen. PenepanbHoro 3akona ot 29.07.2018 N 250-P3)

ToBap (yciiyra), B OTHOIIEHHH KOTOPOTO IMOTpeOUTENeM BHECEHA NpeJBapuTeNbHAas oIUlata Ha
0aHKOBCKHUH CUET BJIaJeNblla arperaropa, He IepeIaH MoTPEOUTEN0 B CpoK (yclIyra HE OKazaHa B
cpok); (B pen. GenepansHoro 3akona oT 29.07.2018 N 250-D3)

NOTpeOUTENh HANpaBWU MPOAABIY (MCIIOJHUTENIO) YBEIOMJIEHHE OO0 OTKa3e OT WCIOTHEHUS
JOTOBOpa KYTUTU-TIPOIAXKHU (JOTOBOpA BO3ME3THOTO OKA3aHUS YCIyr) B CBSI3W C HapyIICHUEM
MpoJIaBIOM (MCIIOJIHUTENIEM) 00s3aTeNIbCTBa MepeaaTh ToBap (OKa3aTh YCIYyTry) B YCTaHOBIICHHBIN
cpok. (B pen. GenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsany c¢ tpeGoBaHumeM o BO3BpaTe CyMMBl IPEIBAapUTEIbHOM OIUIaThl ToBapa (YCIIyru)
NOTpeOUTENs HANpPaBIseT BIAJAETbIy arperatopa IMOATBEP)KIECHUE HAMpaBIIEHUS MPOJIABILY
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(MCTIOTHUTENIO) YBEAOMIICHHUSI 00 OTKa3e OT HWCIIOJIHEHHS JOTOBOpa KYILIHU-TIPOJAXH (JoroBopa
BO3ME3IHOTO OKa3zaHus ycayr). (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Ecin wuHOEe He npeaAyCMOTpCHO YCIOBUAMH IMOJIB30BATCIILCKOI0 HWJIM HWHOTO COTJIallICHUSA
MOTpeOUTENSI C BIANENBIIEM arperaropa, yBEAOMIICHHE IMPOJaBIy (MCIOJHUTEN0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUIU-TIPOJIAXKH (JIOTOBOPAa BO3ME3JAHOTO OKa3aHUS YCIYT) MOXET ObITh
HaIpaBJICHO BIAJCINIBIy arperaropa, KOTOpbld 00s3aH HAMPAaBUTh €r0 MPOJABIy (MCIIOIHUTENIO). (B
pen. enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B ciydae, yKka3aHHOM B ITyHKTE 2.2 HACTOSIIEN CTaThH, BIAJEIIEI] arperatopa BIpaBe O0TKa3aTh
NOTPEOUTENIO B BO3BpATe CyMMBI MPEIBAPUTENBHON OIUIATHl ToBapa (yCIyrd) MpU MOMYyYEHUU OT
MpoJiaBIa (MCTIOTHUTENS) TIOITBEPKACHUS IPUHATHS IMOTpeduTeeM ToBapa (OKa3aHus yCIyTH) MPU
YCIIOBUHU, 4YTO KONHUS TaKOro TIOATBEpXKIACHUS Oblla HampaBieHa BIAAENbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECATH KalleHIAApHBIX JHEW CO JHS MOJIy4eHHUs BIaJlelblieM arperaropa
TpeOOBaHUS O BO3BpATe CyMMBI IpeABAPUTEIHLHON OIUIAaThl TOBapa (yciyru). B cnyyae Hecormacus
noTpeduTenss ¢ NPEICTaBICHHBIMU BIAJIENblieM arperatopa JOKa3aTelIbCTBaMU MPUHATHS
notrpeduTeneM ToBapa (OKa3aHUS YCIYrH) IMOTpeOWTeNnb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOM3BEICHHON WM TIpEABApHUTEIILHONW OIUIaThl TOBapa (yCIyru) B CyneOHOM Topsake. (B penl.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuUMHEHMM Bpeda >KU3HHU, 3J0POBbI0 M HUMYIIECTBY IOTPEOUTENS BCIIEICTBHE
HEMpPEAOCTaBICHUsI €My TIOJHOM M JO0CTOBEepHOM wuH(popManuu o ToBape (pabore, yciyre)
noTpeOUTENs BIpaBe MOTPeOOBaTh BO3MEIICHHS TaKOro Bpeda B MOPSAKE, MPEIyCMOTPEHHOM
crathbeil 14 HacTosmero 3akoHa, B TOM YHCJIE TOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HAXOISIIIMMCS B COOCTBEHHOCTH (BJIaJeHWU) MOTpeduTens. (B pen.
®denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

4. Ilpu paccmoTpeHHH TpeOOBaHUN TOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPHYWHEHHBIX
HEJIOCTOBEPHOH MJIM HEJ0CTAaTOYHO MOJHOM nH(popMaluei o ToBape (padote, yciyre), HEOOX0IUMO
UCXOAHUTh U3 MPEANOIOKEHHUS 00 OTCYTCTBUU Yy MOTPEOUTENS CIICIIUATBHBIX TTO3HAHUIA O CBOMCTBAX
MW XapakTepucThKax ToBapa (paboTel, yciayru). (B pen. demepanpHoro 3akona ot 17.12.99 N
212-®3)

Crarbsi 13. OTBETCTBEHHOCTH H3rOTOBUTEJISI (MCIIOJTHUATEJIS,
NMPoJAaBIA, YIIOJHOMOYEHHON OPraHU3aIUU WJIH YIIOJTHOMOYEHHOTO
HHIAUBUAYAJIBHOTO NPeANPUHUMATEJISI, HMIIOPTEPA) 32 HAPYLIEHH e
npas norpeoduresiei (B pea. @enepanbHoro 3axkona ot 21.12.2004 N

171-®3)
1. 3a HapymieHue mpaB NMOTpPeOUTENECH M3TOTOBUTEND (MCIOTHHUTENb, MPOJABEI, YIOIHOMOYCHHAS
OpraHu3aIysl Wi YIOJHOMOYCHHBIH WHIWBHIYAIbHBIA TNpPEINPUHAMATEIh, HUMIIOPTEP) HECEeT

OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JIOrOBOpOM. (B pell. denepanbHOro 3aKoHa OT
21.12.2004 N 171-93)

2. Ecnm uHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKM, NpPUYMHEHHBIC IMOTPEOUTENI0, MOJIekKAT
BO3MEIICHHIO B TTOJIHOM CyMMe CBEPX HEYCTOHKH (IIEHH), YCTAHOBJICHHOW 3aKOHOM HJTH JIOTOBOPOM.
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. VYmnara HeycToWku (TI€HH) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HU3TOTOBUTEIS
(ucosHUTENSA,  TPOJABIA,  YINOJHOMOYECHHYIH  OpPraHW3alUi0  WIH  YIOJHOMOYEHHOTO
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WH/IMBUIYAIBHOTO TPEINPUHUMATENS, WMIOPTEpa) OT WCIOIHEHUS BO3JIOKEHHBIX Ha HETro
00s13aTenLCTB B HaType mepen morpedurtenem. (B pea. DenmepanbHoro 3axoHa ot 21.12.2004 N

171-®3)

4. M3rotroButens (MCIIOTHUTEh, MPOIABEL], YIIOJIHOMOYCHHAS] OPTaHU3AIUs WK YIOJTHOMOYCHHBIN
WHAUBUAYAIBHBI TMpEANPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHNE 0053aTEILCTB WIIH 3a HEHAJJIe)Kalllee NCIIOIHEHHE 003aTeNbCTB, €CIIN JOKAXKET, YTO
HEUCTIOTHEHHE O00513aTeNbCTB WM WX HEHAJJIeKAIllee WCIOIHEHUE TPOU3OILIO BCIEACTBHE
HEIMPEOTOIMMOM CHJIBI, @ TAaKXe 10 MHBIM OCHOBAaHUSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peE[I.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanuss morpebutenss o0 yruiare HEYCTOWKH (TIEHW), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM,  TIOJUIEKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIOJHMUTENEM, IPOJABIIOM,
YIOJTHOMOYEHHON OpraHu3aluedl Wil YHIOJHOMOYEHHBIM WHIMBUAYAJIbHBIM IMpEANpPUHUMATENIEM,
UMIIOPTEPOM) B 1O0OpOBOIBHOM Topsizke. (B pen. denepanbubix 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

6. Ilpu ynoBieTBOpeHMH CyAOM TpeOOBaHMUN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYyI
B3BICKMBACT C W3TOTOBHUTENS (MCHOJIHMUTENS, MPOJAABLA, YMOJTHOMOUEHHON OpraHU3allMi WM
YIOJIHOMOYEHHOTO HMHIMBUAYAIBHOTO NpPEANPUHUMATEN, HMIOpPTEpa) 3a HECOONI0JCHHE B
JTO0OPOBOJILHOM HOPSI/IKE YAOBJIETBOPEHUs TpeOoBaHMM moTpedburens mrpad B pasMepe HATHACCAT
IPOLIEHTOB OT CYMMBI, IPUCYKIEHHOM cyloM B NOJab3y norpedurend. (B pen. deaepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asgBineHueM B 3alIUTy IpaB MOTPEOUTENS BBICTYMNAIOT OOLIECTBEHHBbIE OOBEAMHEHUS
norpeduTeneil (MX accolanuu, COI3bl) WM OpPraHbl MECTHOTO CaMOYIPABJICHUS, IMSATHACCST
MPOLEHTOB CYMMBbI B3bICKAHHOTO mITpada MEepeyUuCHsioTCs yKa3aHHbIM OObEeIWHEHUsM (uX
accolMalusM, CO3aM) UM OPraHaM.

Crarps 14. UmymiecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/l,
NPUYMHEHHBIH BCJIEACTBHE HEJIOCTATKOB TOBapa (padoThbl, YCJIyIH)

1. Bpen, npuYMHEHHBIH JKU3HM, 3J0POBBI0O WMIM HMMYIIECTBY TIOTPEOUTENS BCIEICTBHUE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHBIX WM HHBIX HEJOCTaTKOB TOBapa (paboThl,
YCIIYTH), TIOJUICKUT BO3MELICHHIO B ITOJTHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIEHHS Bpeaa, MPHUYNHEHHOTO BCIIEJACTBUE HEIOCTATKOB TOBapa (paboThI,
YCJ'IYI‘I/I), MMPU3HACTCA 3a J'IIOGBIM MOTCPHCBIINM HC3aBUCUMO OT TOT'O, COCTOAT OH B AOTOBOPHBIX
OTHOIICHUSX C TTPOJABIIOM (MCIIOJIHUTEIIEM) UJIH HET.

3. Bpen, npUYMHEHHBIN KU3HU, 3J0POBBIO WM UMYIIECTBY IMOTPEOUTEIIS, TTOUICKUT BOSMEIICHHIO,
€CIIM Bpe/] NMPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CpOKa CIyXObl WJIM CpOKa TOAHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynpTar pabOThl) AOJDKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C MyHKTaMu 2, 4
CTaThU 5 HACTOSIIEro 3aKOHa CPOK CIYXObI WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJCH, JHOO
noTpeOUTENI0 He ObUIa MPEI0CTaBICHA TIOJIHAS U TOCTOBEpHast HH(POPMAIHS O CPOKE CITYXKObI UITH
CpPOKE TOIHOCTH, JUOO MOTpeOHuTEeNbh HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOIMMBIX NEUCTBHUSAX IO
UCTEYCHUU CPOKa CIYXObI MM CPOKA TOJAHOCTH M BO3MOXKHBIX TOCJEICTBUAX NMPH HEBBINOIHEHUH
yKa3aHHBIX JIEUCTBUM, MO0 TOBap (pe3yiabTaT PabOThI) MO MCTEUYECHUU ITUX CPOKOB MPE/ICTABIISACT
OTAaCHOCTh JJISl J)KU3HU U 37I0POBbS, BpEI IOJUICKHUT BO3MEIIECHUIO HE3aBUCHMO OT BPEMEHH €ro
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npuurHeHus. (B pen. @enepanpHoro 3akona oT 17.12.99 N 212-03)

Ecnu B cOOTBETCTBUU € IMYHKTOM | CTaThu 5 HACTOAMIEr0 3aKOHA M3TOTOBUTENH (MCIIOJHUTEh) HE
yCTaHOBMJI Ha ToBap (paboTy) CpPOK CHYy>KObI, Bpel MOMJICKUT BO3MEIIEHUIO B CIy4yae €ro
MPUYMHEHUS B TEUCHUE JIECATH JIET CO JHA Nepeaadn ToBapa (paboThl) MOTpeOUTeENto, a eclii ACHb
nepeaayn yCTaHOBUTHL HCBO3MOKHO, C HOaTbl H3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/IH BBITIOJIHCHUA
paboThl).

Bpen, npuunHeHHBIA BCIEACTBUE HEAOCTATKOB TOBApA, MOJJIEKHUT BO3MEUICHUIO MPOJABIOM WIIU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, mpuunHeHHBIH BCIEICTBUE HENOCTAaTKOB pabOThl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
HCIIOJTHUTEJIEM.

4. V3roroBuTelb (MCIOJHUTEND) HECET OTBETCTBEHHOCTD 32 BPEJl, IPUUMHEHHBIHN )KU3HH, 3J0POBbIO
WIA UMYLIECTBY TMOTpeOUTENss B CBA3M C UCIOJNB30BAaHUEM MaTEpUaAIOB, 00OpPYAOBaHMS,
UHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOAMMBIX Ui MPOU3BOJCTBA TOBApOB (BHIMOJHEHUS padoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTrO, MO3BOJSJI YpOBEHb HAayYHBIX M TEXHMUYECKHUX 3HAHWUU
BBISIBUTH MX OCOOBIE CBOMCTBA MJIM HET.

5. V3roroBuTtenb (MCIONHUTENb, IPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKaXKeT,
YTO BpeA TMPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHIBI WU HApYyIICHUS MOTpeOUTeneM
YCTaHOBJICHHBIX MPaBUJ HCIOJb30BAaHUS, XPAHEHUS WM TPAHCHOPTUPOBKH ToBapa (paboTsl,

YCIIyTH).

Crartba 15. Komnencanus MopajbHOIo Bpeaa

MopanpHbplid  Bpell, NPUYMHEHHBIH TOTPEOMTENIO BCIEACTBUE HApPYIICHHUS H3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW  OpraHu3alueil WM  yIOJIHOMOYEHHBIM
UH/IWBUYAIbHBIM TpPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOUTENs, IPeTyCMOTPEHHBIX
3aKOHAMU W MPaBOBBIMU akTaMu Poccuiickoit denepanun, peryaupyrIMMA OTHOIIICHUS B 00J1acTH
3alIUTHl TPaB MOTpeOUTENEH, MOUICKUT KOMICHCAIMU NPUYMHUTENIEM Bpeda NpU HaJIUYUH €ro
BUHBI. Pa3Mep KommeHcanuu MOpajibHOTO BpeAa ONMpeAessieTcsl CyJOM W He 3aBHUCUT OT pa3Mepa
BO3MELICHHS] UMYILIECTBEHHOr0 Bpena. (B pen. PenepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

KomrmieHcarust MOpaabHOTO Bpea OCYIIECTBISCTCS HE3aBUCHMO OT BO3MEIIECHHS MMYIECTBEHHOTO
Bpe/ia U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

IHlonoswcenus cmamou 16 (6 peoaxyuu Dedepanvnozo 3axona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepedens HeOonyCImuUMbIX YCa06Ull 002060pPA, YULeMAAIOUWUX NPAsA
nompeoumens, pacnpoCMpaHAIOMCA Ha OMHOUIEHUS, 603HUKIUE U3 PAHee 3aKTII0YeHHbIX
002060po6 (wacms 2 cmamovu 2 @edepanvrnozo 3axona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonmycrumele ycaoBus J0roBopa, yueMiIsiionue npasa
NnoTpeduTeIs1, 32N PeThl U 00SI3aHHOCTH, HAJIATaeMble HA NMPOJaBLA
(ucmostHUTeEJIS, BJAJeJbIIAa arperaTopa) (B pea. @eaepaaibHOro 3aKoHa

or 01.05.2022 N 135-93)

1. HenmomycTuMbIMH yCIOBHSIMH JIOTOBOpa, YUIEMJISIOIIMMHU IpaBa MNOTPEOUTENs, SBISIOTCS
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YCIOBHS, KOTOpPbIE HApPYIIAIOT MPaBUJIA, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMU JIOrOBOpaMU
Poccuiickoit denepanuny, HaCTOALMM 3aKOHOM, 3aKOHAMU U IPUHUMAEMBIMH B COOTBETCTBHH C
HUMH HWHBIMHM HOPMAaTHUBHBIMHM IPABOBBIMU akTamMu Poccuiickoii denepaiuu, peryaupyromyuMu
OTHOLIEHHWsI B OOJIaCTH 3aIlUTHhl MpaB MmoTpedburteneid. HemomycTumble yclioBUS J0TOBOpa,
yIIEMJISIONIHE MpaBa NOTPeOUTEN s, HUYTOKHBI.

Ecnu BxitoueHue B JOrOBOP YCJIOBHM, YIIEMISIOUIMX IMIpaBa MOTPEOUTENs, MOBIEKIO MPUUNHEHUE
yOBITKOB MOTPEOUTEIIO, OHU MOAJICKAT BO3MEIICHUIO TTPOJAABIIOM (M3TOTOBHUTEIIEM, UCTIOTHUTEIIEM,
UMITIOPTEPOM, BIAJACIBIIEM arperatopa) B TIOJHOM OOBEME B COOTBETCTBHM CO cTaThel 13
HACTOSIIIETO 3aKOHA.

TpebGoBanue nmoTpedUTENS O BO3MEIIEHUN YOBITKOB MOJICKUT YIOBIETBOPEHUIO B TE€UCHHE JECITH
JHEW CO JIHSI €T0 MPEIbsBICHUS.

2. K He1omyCTUMBIM yCIOBHUSM JA0TOBOPA, YIIEMIISIONIUM IIpaBa MOTpeOnTeNs, OTHOCSATCS:

1) ycioBusl, KOTOpbIE IPEAOCTABISAIOT NPOJABIY (M3rOTOBUTENIO, UCTIOJIHUTEIIO, YIIOJTHOMOYEHHOM
OpraHu3aluy WM YIOJHOMOYEHHOMY HWHIMBHUIYaJlbHOMY IMPEIINPUHUMATEIO, HMIIOPTEPY,
BJIAJENIbIly arperaTtopa) MpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIIOJHEHHsI 00s3aTeNbCTBA WIIM
OJTHOCTOPOHHEE M3MEHEHHE YCIOBHH oO0s3arenbcTBa (MpeaMmeTa, IEHB, CpPOKa W MHBIX
COIJIACOBAHHBIX C MOTPEOUTENIEM YCIOBMM), 32 MCKIIOYEHUEM CIIy4aeB, €CJIM 3aKOHOM WM MHBIM
HOPMATHBHBIM IpaBOBBIM akTOM Poccuiickoir @Pexepanuuu IpeayCMOTPEHA BO3MOXKHOCTb
IIPEIOCTABIIEHUS JOTOBOPOM TaKOT'O IPaBa;

2) yCIJIOBHUsI, KOTOPBIE OTPAaHUYMBAIOT MPABO MOTPEOUTENST HA CBOOOTHBIN BHIOOP TEPPUTOPHATBHON
MOJICYJTHOCTH CIIOPOB, MPETyCMOTPEHHbBIN IYHKTOM 2 cTaThu 17 HacTosAlero 3akoHa;

3) ycnoBuWs, KOTOpPBIE€ YCTAaHABIHMBAIOT JJIA TOTpeOuTeNnss mTpadHble CAHKIWH WM HWHBIC
0053aHHOCTH, TMPENATCTBYIOIIME CBOOOJHOW peaau3aliy IpaBa, YCTAHOBJIEHHOTO cTaThei 32
HACTOSIIETO 3aKOHA,

4) ycnoBusi, KOTOpble UCKIIOYAIOT UM OIPaHUYMBAIOT OTBETCTBEHHOCTH MPOJABLA (M3rOTOBUTEIS,
UCIIOJIHUTEIIS, YIOJIHOMOYEHHOM OpraHu3alvd WIM  YINOJHOMOYEHHOIO HHIAUBUAYaJIbHOTO
IpeIprUHUMATENsl, UMIIOPTEPA, BIIAJENIblla arperatopa) 3a HEHUCIOJIHEHHE WM HeHaJleKallee
UCTIOJTHEHUE 0053aTENbCTB 10 OCHOBAHUSM, HE TIPETyCMOTPEHHBIM 3aKOHOM,;

5) ycioBusi, KOTOpbIe 00YCIOBINBAIOT MPUOOPETEHHUE OJJHUX TOBApOB (paboT, yciyT) 00s13aTeIbHBIM
npruoOpeTeHneM WHBIX TOBapoB (paboT, ycinyr), B TOM YHCIIE NPEAyCMAaTPHBAIOT 00s3aTeNbHOE
3aKITI0YCHNE UHBIX JIOTOBOPOB, €CITH HHOE HE TIPETYCMOTPEHO 3aKOHOM;

6) ycCIOBHA, KOTOpble MpPEAyCMaTPUBAIOT BBHIMOJHEHHE JOIMOJHUTENbHBIX pPAadOT (OKa3aHHe
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJIydeHHs! COTIacus MOTpeOuTes;

7) ycioBHs, KOTOpbIE OTPaHMYMBAIOT YCTAHOBJICHHOE cTaThei 16.1 Hacrosmiero 3akoHa IpaBoO
notpeduTens Ha BEIOOp criocoba u popMbl OIIIaThl TOBApOB (paboT, ycuyr);

8) yclioBUS, KOTOpPBIE COJIEP>KAT OCHOBAHHS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAHUIO
nmpojiaBna (MCIIOJHUTENS, BJaJAeNblla arperaropa), He MPETyCMOTPEHHBIE 3aKOHOM WJIA HWHBIM
HOPMaTHUBHBIM ITPaBOBbIM akToM Poccuiickoit @eneparuu;

9) ycnoBusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycnoBusi, KOTOpbIE OrpaHUYMBAIOT MPAaBO BbIOOpa BUIA TPeOOBaHW, NPEAyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nmyHkrom 1 cratbu 29 HacTosmiero 3aKoHa, KOTOPBIE MOTYT OBITH
HpebsBICHbl NMPOJABIYy (M3rOTOBUTENIO, HCIOJHUTENO, YHNOJHOMOUYEHHON OpraHu3aluu WIH
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YIOJHOMOYEHHOMY HHJMBUIYaTbHOMY MpEeANPUHUMATENI0, UMIIOPTEPY) HpU MpoJaxe TOBAPOB
(BBITIOJTHEHUH pabOT, OKa3aHUM yCIIYT) HEHAIeKAIETO KauecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENbHBIN JOCYNEOHBIN IMOPAJOK PACCMOTPEHHS
CIIOPOB, €CJIM TaKOM MOPSAA0K HE NMPETyCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTAHABIMBAIOT JUIA MOTpeOUTENs OOS3aHHOCTh 10 JOKa3bIBAaHHIO
OIpPENICIEHHBIX O00CTOSITENbCTB, OpeMs JOKa3blBaHMS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeOUTENS;

13) ycnoBusi, KOTOpPbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIIUTHI HAPYIICHHBIX
pas;

14) ycnoBus, KOTOpbIE CTaBIT yIOBJIETBOPEHHE TPeOOBaHMI MMOTpeOuTENeii B OTHOIIEHUH TOBApOB
(paboT, yciyr) ¢ HemOoCTaTKaMH B 3aBHCHUMOCTb OT YCIIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMH
TOBapoB (paboT, ycayr);

15) unble yClOBUSA, HapyLIAKOIIUE MpaBuja, YCTAHOBJICHHBIE MEXIYHAPOAHBIMH JOTOBOPAMH
Poccuiickoit @enepanyu, HACTOSIIUM 3aKOHOM, 3aKOHAMW M MPUHUMAEMBIMU B COOTBETCTBUM C
HUMHM WHBIMM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMHu Pocculickoi @exnepanuu, peryupyronuMu
OTHOIIICHUS B 00JIACTH 3aIUTHI ITPaB MOTpeOUTECH.

3. IlpomaBen (WMCIIOJIHUTENDb, BIAJAENEL] arperaropa) HE BIIPaBE OTKa3blBaThb B 3aKIIOYECHMH,
WCIIOJTHCHUH JIOTOBOpPA, HAIPaBJICHHOTO Ha MPUOOPETEHHE OJHHMX TOBAapoOB (paboT, yCayr), IO
OpUYMHE OTKa3a MOTpPeOUTeNnss B MNPHOOPETEHMHM HHBIX TOBAapoB (paboT, ycmyr). YOBITKH,
IPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE HApyIIEHUs €ro IpaBa Ha CBOOOJHBINA BHIOOp TOBApPOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABLIOM (MCIIOJIHUTENIEM, BJIaJENbLEM arperatopa) B IMOJHOM
o0BeMe.

3anpemniaercs yI0BJIECTBOPEHUE TPEOOBaHMI MOTpeOUTENeH B OTHOIICHUH TOBapOB (paboT, yCiIyT) ¢
HEeaoCTaTKkaMu CTaBUTh B 3aBUCUMOCTH OT YCHOBHﬁ, HC CBA3AaHHLIX C HEAOCTATKaAMU TOBApPOB (pa60T,

YCIIyT).

3ampemiaercs OTKa3 B 3aKJIOYEHMM JOrOBOpa M BO BHECEHUM M3MEHEHMM B JOrOBOp B Cilydae
MIPAaBOMEPHOI0 yKa3aHWs NOTpEOUTENeM Ha HEAOMYCTUMBIE YCIOBUS JOTOBOpPA, YIIEMIISIOIINE
npaBa MOTpeOUTENs, B LENAX WUCKIIOYEHUs Takux ycinoBuid. [Ipu mpeabsBieHHHM HOTpeOHTETEM
TpeOoBaHus 00 HCKIIIOUEHUH U3 JOTrOBOpa HEIOMYCTUMBIX YCIOBHIl 10roBOpa, YIIEMIISIONINX MTpaBa
noTpeOUTENs, YKa3aHHOE TPeOOBaHUE MOMAJICKUT PACCMOTPEHUIO B TEUECHHUE ECITU JHEH CO THS ero
NpeIbsABICHUS C O00sA3aTeNbHBIM H3BEIIEHWEM NOTpeOUuTenst O pe3yibTaTax PacCMOTPEHHS H
NPUHATOM MOTUBHUPOBAHHOM PEIIEHUH I10 CYIECTBY YKa3aHHOTO TpeOOBaHMUS.

[Iponagen (ncnoiaHUTEND, BIAJAEICI arperaropa) He BrpaBe 0e3 MOJYUYeHHUs COTIacus MOTPeOUTes
BBIMOJHATh  JOTOJHUTENbHBIE paboThl (OKa3bplBaTh JOIMOJIHUTENbHBIE YCIyTd) 3a IUIary.
[TorpeOuTens BpaBe 0TKa3aThbCs OT OIJIATHI TAKUX PabOT (YCIyr), a €CIU OHU OIUIAYEHBI, BIIPaBe
noTpedoBaTh OT MPOJaBLa (MCIIOJIHUTENS, BIIaJelblia arperaropa) Bo3Bpara yIjiadeHHON CyMMBI.

Cornacue HOTpe6I/ITeJ'I$I Ha BBIIIOJIHCHUEC JOIIOJIHHUTCIBHBIX pa60T (OKa3aHI/Ie JOITIOJIHUTCIIbHBIX
ycinyr) 3a 1wiaty odopmisieTcs TpOJaBIOM (MCIOJHUTENIEM, BIAJENbIleM arperaropa) B
NUCbMEHHOW (opMe, eClTM MHOE HE MPeaycMOTpeHO 3aKkoHOM. OOS3aHHOCTBH JT0Ka3aTh HAIUYHUE
TAKOTO COTJIACHS MIIK OOCTOSITENILCTBA, B CHIIY KOTOPOTO TaKOE Coriacue He TpeOyeTcs, BO3IaracTcs
Ha MpoaaBa (MCTIOTHUTEIS, BIaJIENbIla arperaropa).

4. Tlponaser| (MCIOJHUTENb, BIAJENEll arperaropa) HE BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, MCIIOJHEHUH, U3MEHEHUU WM PAaCTOP’KEHUM JIOTOBOPA € MOTPEOUTENEM B CBA3M C



OTKa30M MOTPeOUTENs NPEJOCTaBUTh INE€PCOHAIbHBIE IAHHBIC, 33 HCKIIOYEHUEM CIIy4aeB, €CIH
0053aHHOCTh TPEAOCTABICHHS TAKUX JAaHHBIX IPEIyCMOTPEHA 3aKOHOIATENBCTBOM Poccuiickoii
denepanuy UM HEIOCPEICTBEHHO CBA3aHA C UCIIOJHEHUEM JI0T0BOpaA € TIOTPEOUTETIEM.

[lpu npenbsBreHnn MOTpeOUTENEM TPeOOBAHUS O MPEIOCTABICHUM MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOKHOCThH 3aKIIOUYCHHS, UCIOTHEHUS,
WU3MEHEHHS WM PACTOPKEHHUs JIOTOBOpa 0e3 TIPeAOCTaBICHHS TEPCOHANBHBIX JaHHBIX, B
nUChbMEHHOU dopMe (B TOM uucie B GopMe 3IEKTPOHHOTO AOKYMEHTa) IpojaBel (MCTIOTHUTENb,
BJIAJICINICI] arperaTopa) JOJDKEH MPEeIOCTaBUTh TaKylo HH(OPMAIMIO B TEYCHUE CEMU THEH CO IHS
MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMSL.

[IponaBer (MCTIOMHUTENB, BIACIEI] arperaTopa) MpeaoCcTaBiseT HHHOPMAITUIO TTOTPEOUTEINO B TOU
dbopMe, B KOTOpPOH TPEIBABICHO TpeOOBaHHE MOTPEOUTENs O MPEAOCTABICHUU WHGOPMALUU O
KOHKPETHBIX NMPHUYMHAX M MPABOBBIX OCHOBAHUSX, ONPEACISIOMINX HEBO3MOXXHOCTH 3aKITFOUCHHS,
WCTIOJTHEHUS, I3MEHEHUS HIIM PACTOPIKEHUS JOTOBOpa 03 MPeI0CTaBICHUS TEPCOHATBHBIX TaHHBIX,
€CITM HHOE HE YKa3aHO B 9TOM TPeOOBaHUH.

[Tpu npenbsBreHuH MOTpeOUTENEM TPeOOBaHUS O MPEIOCTABICHUN MHPOPMAIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUSX, OMPEICISIONINX HEBO3MOKHOCThH 3aKIIOUYCHHS, WCIOTHEHUS,
WU3MEHEHHS WM PACTOPIKEHUS JIOTOBOpa 0e3 MpenoCTaBICHUs NMEPCOHAIbHBIX ITaHHBIX, B YCTHOM
dbopme Takas HHGOpPMAIUS JOKHA OBITH PEOCTABIICHA HE3aMEeITUTEIBHO.

Crarbs 16.1. @opMbI 1 OPSAOK OIJIATHI PH MPOJAKe TOBAPOB

(BbINOJIHEHUH PadoT, OKa3aHUU YCJayr) (B pea. PeaepajibHOr0 3aK0HA
ot 05.05.2014 N 112-®3)

1. [IpoxaBen (MCTIOTHUTEINb, BIAIENEI arperaropa B ciaydae HCIOJIb30BaHHUS B CBOCH JESITEIHLHOCTH
HAIMYHBIX PAcYETOB C MOTpedbuTeneM) 00si3aH 00ECIeUunTh BO3MOKHOCTh OIJIaThl TOBApOB (Ppador,
yCIYT) IyTeM HCIOJIb30BaHMUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke HAITHMYHBIX
pacueToB 1o BbIOOpy motpebutens. (B pen. denepanbubix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

OO0s3aHHOCTh 00€CIEUYNTh BO3MOXKHOCTH OIUIaTHl TOBAapOB (paboOT, YCIyr) C HCIOJIb30BaHUEM
HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B PaMKaxX HAIMOHAIBHOW CHCTEMbI IJIATE)XHBIX KapT
pacmpocTpaHsieTcss Ha MpojaBla (MCIOJIHUTENSA, BIAJAEblla arperaropa), y KOTOpOro BBIpYydYKa OT
peanmu3anuy TOBapoB (BBIMOJHEHUS PaldOT, OKa3aHUS YCIyT) 3a MPEAIISCTBYIONIMHA KaleHIapHBINH
roJl MPEeBBIIAeT JBAALATh MUJUIMOHOB pyOnel. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, or 31.07.2020 N 290-D3)

Ecnu mecto omnatel ToBapoB (padoT, yCIayr) HaXOJUTCS B MECTE, TJie HE MPEAOCTaBISIIOTCS YCIyTH
JOCTyNa K TMOJABMKHON pamuoTeneOHHON CBS3M M (MIM) CPEACTBAM KOJJICKTHBHOTO JOCTYIa K
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIMOHHOW ~ cetn  "HMHTtepHer", mpomaBenr  (MCIIOJIHHUTEID)
0CBOOOKIAaeTCs OT 00S3aHHOCTH OOECIIEYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIATHI TOBapoB (pador,
yCIIyT) C MCHOJb30BAaHUEM HAIMOHANBHBIX IJIATEKHBIX HHCTPYMEHTOB. (B pen. dDenepaibHOTO
3akoHa oT 01.05.2017 N 88-®3)

[IponaBerr ocBOOOXKTAETCSI OT OOS3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATHl TOBAapOB C
WCIIOJIb30BAaHNEM HAIIMOHAIBHBIX TUTATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peayM3aiiii TOBApOB B KOTOPOM COCTABIIICT MEHEE IMATH MIJITMOHOB PyOIIei 3a MpeaniecTBYOIINN
KajeHaapHbIi roa. (B pen. deaepansHoro 3akoHa oT 01.05.2017 N 88-D3)
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2. Omara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCSA IMOTPEOUTETIEM B COOTBETCTBUHU C
yKa3zaHUeM MpoJiaBla (UCIIOJHUTENS) MMyTEM PacueToB Yepe3 CyObEeKTOB HAIlMOHAIBHOMN IIATEKHOM
CUCTEMBI, OCYIIECTBIISIIONINX OKa3aHUE IJIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccniickoit ®enepaui O HALMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
denepanbHBIMU 3aKOHAMHU WJIM WHBIMH HOpPMAaTHUBHBIMHU TPaBOBBIMH akTamMu Poccuiickoii
denepauuu.

3. Ilpu omnare TOBapoB (paboT, yCIyr) HAIMYHBIMH JCHEKHBIMH CpPEACTBAMHU 0053aTElIbCTBA
noTpeOuTeNsl Tepea MpoAaBIOM (MCIOJHUTENEM) IO OIiaTeé TOBapoB (PpadoT, YCIYTr) CUUTAIOTCS
HCIIOJIHCHHBIMU B pasMEpC BHCCCHHBIX JCHCKHBIX CpCACTB C MOMCHTA BHCCCHUA HAJIUMYHBIX
JNIEHEKHBIX CPEACTB MpOAABIly (HMCIOJHUTENIO) JUOO IUIaTeXHOMY areHTty (cybareHrty),
OCYILECTBIISIOLIEMY JIEATEILHOCTD O IPUEMY IUIaTeKel (PU3NUECKUX JIHII.

[Ipu omate ToBapoB (padoT, yCiayr) MyTeM MEepeBo/ia MPEaOCTABISIEMBIX TOTPEOUTEIEM HATMYHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelabCTBa MOTPEOUTENsT mepen
MPOJIaBIIOM (MCIIOJTHUTENIEM) IO OIUlaTe TOBapoB (paboOT, yCIyTr) CUMTAIOTCS HWCIOTHEHHBIMH B
pa3Mepe BHECECHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS MOTPEOUTENIEM HATMYHBIX JCHEKHBIX
CPEICTB KPEIUTHOW OpraHu3amuu Ju00 OaHKOBCKOMY IIIaTEKHOMY areHtry (cyOareHry),
OCYILECTBIISIOIIUM JIEATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickon denepannu o
HaIlMOHAJIILHOU IUIATEXKHOU CUCTEME.

[Tpu orutate ToBapoB (padboT, yCIIyT) IMyTeM IepeBoa ACHEKHBIX CPEICTB B PaAMKax MPUMEHSIEMBIX
dbopM OE3HATMYHBIX PACYETOB 00s3aTENHCTBA MOTPEOUTENS MEepe ] MPOIABIOM (HUCIIOJHUTEIEM) TIO
oriate ToBapoB (paboT, YCIYT) CYMTAIOTCS MCTIOJIHEHHBIMU B CYMMeE, YKa3aHHOH B paCTIOPSDKEHHH O
MEePeBOJie JACHEKHBIX CPEACTB, C MOMEHTA TOJTBEPKICHHUS €ro HCIOIHEHUS OOCITYKHBAIOIICH
MOTPEeOUTENST KPETUTHOW OpTraHU3aIleH.

4. Tlpu omate TOBapoB (paboT, yciayr) mpojaaBiy (MCIOTHHUTENIO) 3allpelieHO YCTaHABJIUBATH B
OTHOIIIEHUU OJTHOTO BHJIa TOBAPOB (paboT, yCIIyT) pa3juvHbIC IIEHBI B 3aBUCHMOCTH OT CII0c00a UX
OIIAThl TIOCPEICTBOM HAIMYHBIX PACUYeTOB WM B paMKax MNPUMEHSIEMBIX (opM Oe3HAIMYHBIX
pacyeTosB.

5. IlponmaBer; (MCIOTHUTENh) HECET OTBETCTBEHHOCTHh 3a BO3HUKIIHE Y TOTPEOUTENS YOBITKH,
BbI3BaHHbBIC HApYyIIEHUEM TpeOOBaHUH MyHKTa | HACTOALICH CTaThU.

Crartbs 17. CyaeOHas 3auTa npaB norpeourtesie
1. 3ammra npaB noTpeduUTeNel OCYIECTBISAETCS CYIOM.

3ammra mpaB  MOTpeduTeNed  yCIyr,  OKa3bIBaéMbIX  (DMHAHCOBBIMH  OpPTraHU3ALUSAMH,
OpPTraHU3YIOIIMMHU B3aUMOJICHCTBHE C YMOJHOMOYEHHBIM IO IMpaBaM NOTpeOHuTesnel (HUHAHCOBBIX
yciyr B cooTBeTcTBUM ¢ DenepanbHbiM 3aKk0HOM "OO0 YITOJTHOMOYEHHOM I10 MpaBaM MOTpeouTenen
(¢UHAHCOBBIX  yCIyr", OCYIIECTBIAETCS C OCOOCHHOCTSIMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM
®denepanbHbIM 3aK0HOM. (B pen. DeaepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3ammrte mnpaB moTpeduTeneil MoryT ObITh HPEIbSIBICHBI MO BBIOOPY HCTLA B Cy[ IO
MECTY:

HaXO0XACHUA OpraHu3anuu, a €CJIM OTBETUUMKOM SABIISACTCA I/IH,I[I/IBI/II[yaJ'II)HHﬁ npeaAnpuHUMareiib, -
€ro XUTCIILCTBA,

KUTCJIIBCTBA NN HpGGBIBaHI/I}I ucrnoa,
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3aKJIFOYCHHA UKW UCIIOJTHEHHUA 10Tr0BOpa.

Ecnu uck k opraHusanuul BBITEKAET U3 JCITCIBHOCTH e¢ (uirajga WiId MpeACTaBUTEIbCTBA, OH
MOXKET 6I>ITB npem,;aneH B CYI[ 10 MGCTy HaXO0XKJICHUS €€ (bmmana NJin Hpe,Z[CTaBI/ITeJILCTBa. (B pe;[.
®denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOurenu, WHBIE HCTIBI IO HCKAM, CBS3aHHBIM C HapyIICHHEM TIpaB NOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIAThl FOCYAapCTBEHHOW MOIUIMHBI B COOTBETCTBUHU C 3aKOHOIATEILCTBOM
Poccwuiickoit ®@enepanmu o Hamorax u cobopax. (B pen. @enepanpHoro 3akoHa ot 18.07.2011 N
242-P3)

I'nasa II. 3amuTa npaB moTpeduTesield Npu MPoAaKe TOBAPOB
noTpeduTeIsIM

Crartba 18. IIpaBa morpeduTe/is Npu 00HAPYKEHUH B TOBape
Hep0CcTATKOB (B pea. @exepaabHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciydae OOHapy>KEHUS B TOBape HEJAOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BHIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOMU e MapKH (ITUX K€ MOJIENH U (W) apTUKYIA);

noTpeboBaTh 3aMEHbl HA TaKOM K€ TOBap IpYyroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIIIEHUS MTOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEeUINTEIbLHOTO0 O0€3BO3ME3JHOr0 YCTpaHEHHs] HENOCTaTKOB ToBapa WIH
BO3MEIICHHSI PACXOI0B HA UX UCIPABIICHUE TTOTPEOUTENEM WUITH TPETHUM JTUIIOM;

OTKa3aTbCs OT MCIIOJHEHMS JOTOBOpPA KYIUIM-TPOJAXHU W MOTpeOOBaTh BO3BpaTa yIUIAUEHHOW 3a
ToBap cyMMmsbl. [1o TpeOoBaHUIO poAaBIia U 3a €ro cUeT MOTPeOUTeNb JOHKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMH.

I[Ipu 3TOM mOTpEOUTENH BIIpaBe NOTPEOOBATH TAKKE TTOJIHOTO BO3MEIIEHHS yOBITKOB, IPUYNHEHHBIX
€My BCIIEACTBHE MPOJAXH TOBAapa HEHAUICKAIIETO KauyecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIC HACTOSAIIMM 3aKOHOM [UIS YAOBIICTBOPEHHSI COOTBETCTBYIOUIMX TpPeOOBaHMI
noTpeouTens.

B oTHOmIEHMM TEXHMYECKH CIIO)KHOTO TOBapa NOTPeOUTENh B cliyyae OOHApyKEHUS B HEM
HEIOCTaTKOB BIIPaBE OTKAa3aTbCsl OT HCIOJHEHHUS JOroBOpa KYyIUIM-TIPOJAXH M IOTpeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a TaKOM TOBap CyMMBI JTMOO NMPEeIbsIBUTH TpeOOBaHKE O €r0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJEIH, apTUKYJIa) UM Ha TaKOW e ToBap APYroil Mapku (MOJENH, apTUKYJIA) C
COOTBETCTBYIOIUM II€PEPACUETOM MOKYITHOM LIEHBl B TEUCHHME NATHAALATU AHEH CO JHA Mepenadyu
NOTpPEeOUTEN0 Takoro ToBapa. Ilo HMcTEYeHHMH STOrO CpPOKa YKa3aHHbIE TpPeOOBaHHS MOJIEkKAT
YZIOBJIETBOPEHHIO B OJTHOM U3 CJIEIYIOLINX CITy4aeB:

oOHapy’KeHHEe CYIECTBEHHOI0 HEI0CTaTKa TOBapa;
HapylLICHUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUsS HEOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHUA TOBApa B TCUYCHUC KAXIOTO Troaa FapaHTHﬁHOFO CpOKa B
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COBOKYITHOCTH 0OoJiee 4eM TPHUALATh JHEH BCIeACTBHE HEOAHOKPATHOTO YCTPAHEHUS €ro pa3InyHbIX
HEJI0OCTATKOB.

IlepeyeHb TEXHUYECKHM CIIOXKHBIX TOBAapoB yTBepxkzaacrcs IlpaBurenscrBom  Poccuiickoin
Oenepanun. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOGoBanusi, yka3zaHHbIE B IyHKTe | HacTOALIeH CTaThbH, NPEABSABISIOTCS MOTpEeOHTEIEM
IpojaBlly JHUOO YHNOJHOMOYEHHOH OpraHu3aluy WIM YHOJIHOMOYEHHOMY WHIMBHIYaJIbHOMY
npeanpuHuMarento. (B pea. degepansroro 3akona oT 21.12.2004 N 171-P3)

3. [lorpeOuTens BrpaBe NpeAbIBUTH TPEOOBAaHUS, YKa3aHHbIE B a03alax BTOPOM U MATOM ITyHKTa 1
HACTOSIILEH CTaTbM, M3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHM3allud WIH YHOJHOMOYEHHOMY
VMHAWBUAYAIbHOMY NpEANPUHUMATENI0, UMHIopTepy. (B pen. denepanbHpix 3akoHOB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenbsBineHust 3THX TpeOOBaHHM MOTPEOUTENh BIPABE BO3BPATHTHh W3TOTOBHUTENIO WM
UMITOPTEPY TOBAp HEHAUIC)KAIIETO KadyecTBa M MOTpeOoBaTh BO3BpaTa yIUIAYeHHOH 32 HETO CyMMBI.
(B pen. denepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. Ilynkt yrpatui cuiy. (B pex. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MOTpEeOUTENsT KAacCOBOTO WM TOBAapHOrO ueKka MO0 HMHOrO JIOKyMEHTa,
yAoCTOBepstomuX (akT U YCIOBUS MOKYINKHA TOBapa, HE SIBISETCS OCHOBAaHHEM I OTKaza B
yIOBJIETBOPEHUH €T0 TPpeOOBaHUI.

[IponaBery  (M3roTOBUTENb),  YHNOJHOMOYEHHas  OpraHM3alus  WIM  yIOJHOMOYEHHBIH
WHAUBUAYAIBHBIN TMpeANpUHUMATENb, HUMIOPTEp OOS3aHBI MPUHATH TOBAp HEHAIICKAIIETO
KayecTBa y MOTpeOuTeNs W B clyyae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KauecTBa TOBapa.

[ToTrpeOuTens BIpaBe ydacTBOBAThH B MIPOBEpKe KadecTBa ToBapa. (B pea. denepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

B cnywyae cmopa o mpuumHaxX BO3HHUKHOBEHHS HEIOCTATKOB TOBapa IpojaBell (M3rOTOBHUTEIND),
YIIOJTHOMOYEHHAs] OpraHW3alisl WM YIOJHOMOYEHHBI WHIMBHUIYaJIbHBIH IPEANPHHAMATEINb,
uMIopTep o0s3aHbl IPOBECTH SKCIIEPTU3Y TOBApa 3a CBOW cueT. DKCIEpTHU3a TOBapa MPOBOAMUTCS B
CPOKH, YCTaHOBJICHHbIE cTaThsiMu 20, 21 u 22 HacToAlmEero 3akoHa ISl YIOBJIECTBOPEHHS
COOTBETCTBYIOIUX TpeboBaHuii morpeburens. Ilorpedutens BhpaBe NPUCYTCTBOBATH IPH
IPOBEJICHNUH 3KCIIEPTU3BI TOBApa U B CIlydae HECOITIacus C €€ Pe3ysIbTaTaMi OCIOPUTH 3aKIIOYCHHUE
TaKOM SKCHEepTU3bI B cyaeOHOM nopsizike. (B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Ecnu B pe3ynbpTaTe 3KCHEPTU3BI TOBapa YCTAaHOBIEHO, YTO €r0 HEAOCTATKH BO3HHKIIU BCIICJCTBHUE
00CTOSATENTLCTB, 3a KOTOpPbIE HE OTBEYACT WpojJaBell (M3TOTOBUTENH), TOTPEOUTENh OO0s3aH
BO3MECTUTh MPOJABIYYy (M3TOTOBUTENIO), YIOJTHOMOYCHHON OpraHW3aIlMi WA YIOJTHOMOYCHHOMY
VMHAUBUAYAIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY PacXoAbl Ha MPOBEACHUE IKCIIEPTU3HI, a TaAKKe
CBS3aHHBIE C €€ MPOBEICHHWEM pacXOJbl Ha XPAaHEHHWE W TPAHCIOPTHUPOBKY ToBapa. (B peq.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6. IlpomaBenr (WM3roTOBUTENB), YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHIUBUTYTBHBIA MPEANPUHUMATEh, UMIIOPTEP OTBEYACT 3a HEJAOCTATKH TOBapa, Ha KOTOPHIN HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh TOKaXeT, YTO OHW BO3HHUKIU /IO TEepeaadu
TOBapa MOTPEOUTENI0 WM 1O MPUYWHAM, BO3HUKIIUM JO0 3TOTO MOMEHTa. (B pea. deaepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)

B orHomeHnn ToBapa, Ha KOTOPBIH YCTaHOBJEH TapaHTHHUHBIA CPOK, MpoaaBel (M3rOTOBUTEIND),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYCHHBI HWHAMBHIYAJIbHBIM IPEANPUHUMATEID,
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UMITOPTEP OTBEYACT 3a HEJAOCTATKH TOBApa, €CJIM HE JOKAXET, YTO OHU BO3HUKIIU TOCIIE TIepenadn
TOBapa MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS MOTPEOWTENEM MPaBHUI UCIOIb30BaHUS, XPaHCHUS
WM TPAHCIOPTUPOBKH TOBapa, NEWCTBHH TPETHUX JHI[ WM HEMPEOJOTMMON CHiBL. (B PEl.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpyIMHOTa0apUTHOTO TOBapa W TOBapa BecOM 0OoJiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEHBI U (M) BO3BPAT UX MOTPEOUTEIO OCYIIECTBISIFOTCS CHJIAMHU M 33 CYET MpOJaBIia
(I/IBFOTOBI/ITGHH, yHOJIHOMO‘-IGHHOﬁ opraHu3anvi WJIMA YIOJIHOMOYCHHOI'O HWHIAMWBUAYAJIBHOI'O
NpeANpUHIMATENS, UMIOpTepa). B ciyyae HEUCTHONHEHUs JaHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBUH MpOJdaBLiad (I/IBFOTOBI/ITG.H}I, ynOHHOMO‘-IGHHOﬁ opranu3aivi HJIHW YHOOJIHOMOYCHHOI'O
WH/IMBUYAITBHOTO MPEIIPUHUMATEIS, UMIIOPTEPa) B MECTE€ HaXOXKACHUS TOTPEOUTENS TOCTAaBKA H
(unM) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT OCYIIECTBISATHCS moTpedurteneM. Ilpu 3tom mpomasent
(M3TOTOBUTENh, YIOJHOMOYCHHAsT OpraHW3allusl WJIM  YIOJHOMOYEHHBIH WHIWBUAYAIbHBINA
OpeANpUHUMATENIb, HUMIIOPTEp) O005S3aH BO3MECTUTH IOTPEOUTENIO PACXOJbl, CBS3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

Crartbs 19. Cpoku npeabsiBjieHrs: NOTPedUTEeM TPeOOBAHUI B
OTHOIIIEHNM HEJOCTATKOB TOBapa

1. TlotpeOuTens BHpaBe MPEaBIBUTH MPEAYCMOTPEHHBIE CcTaThed 18 Hactosmero 3akoHa
Tp€6OBaHI/I}I K mpoaaBny (I/ISFOTOBI/ITGJIIO, yrIOJ'IHOMO‘IGHHOfI opraHuzalivi Wik YIOJHOMOYCHHOMY
WHAUBUAYAIbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOIICHUH HEJAOCTAaTKOB TOBApa, €CIIU OHU
oOHapy»XeHBI B TEUEHUE TAPAHTUIHOTO CPOKA WM CpOKa TOAHOCTH. (B pen. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOmIEHNMH TOBAapoOB, Ha KOTOPHIE FapaHTHIHBIE CPOKH WJIM CPOKU FOJAHOCTH HE YCTaHOBIICHBI,
noTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHbIC TPEOOBAaHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYIKEHBI
B Pa3yMHBIH CpPOK, HO B Mpefenax JBYX JEeT CO JHS NepelJadyd UX MOTpeduTento, eciu Oosee

JUINTEIbHBIE CPOKM HE YCTaHOBJIEHBI 3aKOHOM WJIM J0roBOpoM. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObl HCUUCIAETCS CO JHs Tepeiadu ToBapa
NOTPEOUTENIO, €CIM HMHOE He NPeAyCMOTpeHO noroBopoMm. Ecim aeHp nepeaud yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH MCUHCISIOTCS CO JHSA U3TOTOBIICHUS TOBapa. (B pea. PenepaibHOro 3aKoHa
or 17.12.99 N 212-®3)

st ce30HHBIX TOBapoB (0OYBH, OACKIBI M TMPOYMX) ATH CPOKH HCUYUCISIIOTCS C MOMEHTa
HACTYIUICHUS COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIrO  OMpeneisieTcs
COOTBETCTBEHHO cyOBekTamu Poccuiickori denepary UCXo/s U3 KIMMAaTUYECKUX YCIOBHM MecTa
HAXO0XJICHUS MTOTPEOUTENCH.

[Tpu mponaxe ToBapoB Mo obOpasliaM, MO MOYTE, a TAKXKE B CIydasx, €CJIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUTU-TIPOAAKH M MOMEHT Tepefadd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, ITH CPOKHU
UCUMCIISIIOTCA CO JHS JIOCTaBKU ToBapa mnorpedutento. Ecam morpedurtens JNUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBApP BCIICACTBUE OOCTOSITENHCTB, 3aBUCSIIUX OT MPOAABIA (B YaCTHOCTH, TOBap
HY)KJAeTCsl B CIIEUANbHON YCTaHOBKE, MOJKIIOYEHUH WM cOOpKE, B HEM HUMEIOTCS HEIOCTaTKH),
TapaHTUUHBIA CPOK HE TEYeT 1O YCTPAHCHUS IPOJABIIOM TaKUX OOCTOSTENsCTB. Ecnmu neHb
JIOCTaBKHM, YCTAaHOBKH, TMOJKIIOYEHHs, COOpPKM TOBapa, YCTpaHEHMsI 3aBHCSIIMX OT IMpoJaBla
00CTOSITENTLCTB, BCIEICTBHUE KOTOPBIX OTPEOUTETH HE MOXKET UCIIOJIB30BATh TOBAP M0 HA3HAYCHHIO,
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OIPEIEIUTh HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JHS 3aKIFOUEHHUS JOTOBOPa KYILIH-ITPOIaKH.
(B pen. @enepanbHOro 3akona ot 17.12.99 N 212-03)

Ao63ar - UckimroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CpOK TOAHOCTH TOBapa OMpPEACIACTCA NCPUOJOM, UCUUCIAECMBIM CO JHA HM3TOTOBJICHUA TOBapa, B
TCYCHUC KOTOPOIr0 OH IMPUTOACH K HCIIOJIB30BaHUIO, WJIA I[aTOﬁ, A0 HAaCTYIJICHHA KOTOpOﬁ TOBap
IMPUT'OJACH K UCITIOJIE30BAHUIO.

[TpomoIKUTENBPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeboBaHuUsAM K Oe3omacHOoCcTH ToBapa. (B pen. deaepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. IapanTuiiHble CPOKH MOTYT YCTAaHABJIMBATHCS HA KOMIUIEKTYIOIINE U3/ENNs U COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. FapaHTHﬁHBIC CPOKM Ha KOMIUICKTYIOIIUC HU3ACIIUA U COCTABHBIC YaCTU
HCUHUCIIAIOTCS B TOM K€ TOPSIAKE, YTO U TApAHTUHHBIA CPOK HA OCHOBHOM TOBap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME U3AEIUS U COCTABHBIC YACTH TOBApa CYUTAIOTCS PAaBHBIMU
TFapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEIHE, €CIM MHOE HE YCTAaHOBJICHO NOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE H3JEIUEe M COCTABHYIO 4YacThb TOBapa B JIOTOBOPE YCTAaHOBIICH
TFapaHTUMHBIA CPOK MEHBIIEH NPOAOKUTEIBHOCTH, YEM FapaHTUHHBIN CPOK Ha OCHOBHOE HU3ICIIHE,
NOTpeOUTENs BIpaBe MNPEAbSABUTH TPEOOBAHMS, CBS3aHHBIE C HEJOCTaTKaMHM KOMILIEKTYIOLIETO
U3JIeNUsl M COCTaBHOM 4YacTH TOBapa, NMPH MX OOHAPYKEHHM B TEUEHHE TapaHTHUHHOIO CpokKa Ha
OCHOBHOE H3JIeJINE, €CIIM MHOE HE MPEeAyCMOTPEHO J0roBopoM. (B pel. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMITIEKTYIOIIIEe U3/CIINE YCTAaHOBJICH TapaHTUMHBIA CPOK OOJIBIIIEH MTPOIOIKUTEIIBHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIpaBe MPEIbSIBUTH TPEOOBAaHUS B
OTHOIIEHUH HEIOCTAaTKOB TOBapa MpPH YCIOBHH, YTO HEAOCTATKU KOMILUIEKTYIOUIETO W3JIEIHs
O6Hapy)KeHBI B TCUCHUC FapaHTHﬁHOFO CpOKa Ha 3TO MU3ACIUC, HCE3aBUCUMO OT HUCTCUCHUA
rapaHTUIHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIILECH CTaThe, TOBOJATCS 10 CBEJEHHs NOTpeOUTeNs B MHGOpMALUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTENIO B COOTBETCTBHH €O cTarhel 10 HacTosmero 3akoHa.

5. B cioyyasx, Kkorja npeayCMOTPEHHBIN JOTrOBOPOM TapaHTUHMHBIA CPOK COCTABISIET MEHEE JBYX JIET
U HEJOCTAaTKU TOBapa OOHAPYXEHBI MOTPEOUTENIeM IO WCTEYCHHHM TapaHTHMHOTO CpOKa, HO B
npejaenax JAByX JIET, MOTPEOUTENh BIpaBe MPEIbSIBUTH MPOMAABIY (M3TOTOBUTENIO) TpeOOBaHUSA,
NpeayCMOTpPEHHbIE cTaThel 18 HacTosmero 3akoHa, €CIIM JOKaXKET, YTO HEJOCTaTKH TOBapa
BO3HUKIIM JI0 €ro Meperayd NOTPEeOUTEN0 UM MO MPUYMHAM, BO3HUKIIUM JIO 3TOIO0 MOMEHTa. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

6. B cinyuae BBIBICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBE NPEIbSIBUTH
U3TOTOBHUTENIO  (YITOJTHOMOYCHHON OpraHHM3allid WM  YIIOJTHOMOYEHHOMY WHIMBHIYaJbHOMY
NpeIPUHUMATENIO, HMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHHWU TaKUX HEIOCTATKOB,
€CITM JIOK&KET, YTO OHM BO3HHKJIM [0 TIepelavyd ToBapa IOTPEOUTENI0 WM MO TMPHYNHAM,
BO3HUKIIIUM A0 3TOr0 MOMCHTA. VYka3zanHoe Tpe6OBaHI/I€ MOXKET GBITB NpCaABABICHO, CCJIU
HEJIOCTAaTKN TOBapa OOHAPYKEHBI 110 MCTEYCHUH JIBYX JIET CO JTHS TIepeiadn ToBapa MOTPEeOUTEIo, B
TCYCHUC YCTAHOBJICHHOT'O Ha TOBAp CpOKa CJ'Iy)K6I:I HJIKM B TCUCHUC NCCATH JICT CO AHA MECpCAaqdun
TOBapa MOTPEOUTENI0 B Clydae HEYCTAaHOBJIICHUS CpoKa CIy»Obl. Ecnu yka3zanHoe TpeOoBaHHE HE
YAOBJICTBOPCHO B TCUCHHUC [BaALlaTU ,Z[Heﬁ CO JHd Cro MNpCAbABIICHUA HOTpe6I/ITe.H€M i
OoOHapy>KEHHBIH UM HEIIOCTATOK TOBapa SBJSIETCS HEYCTPAHUMBIM, TIOTPEOUTEIH TI0 CBOEMY BHIOOPY
BIIpaBC MNPCABIABUTH H3TOTOBUTCIIIO (yHOJ’IHOMO‘ICHHOﬁ opranu3anv HWJIW YIOJIHOMOYCHHOMY
WH/IMBUIYATBHOMY TPEANPHHAMATEII0, HMIIOPTEPY) HHBIC MPEIyCMOTPEHHBIC IMYHKTOM 3 CTaThH
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18 macTostmero 3akoHa TpeOOBaHUS WM BO3BPATHTh TOBApP HM3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHM3alMy WIN YIOJIHOMOYEHHOMY WHIMBUAYaJIbHOMY NpPEINPUHUMATENI0, HMIOPTEPY) H
noTpeOoOBaTh BO3BpaTa YIUIAYEHHOW JEHEXKHOH CcyMMmbl. (B pen. DeaepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBUTEJIEM
(mpoxaBUOM, YIIOJITHOMOYECHHOM OPraHU3alMen UM YIIOJTHOMOYECHHbIM

HHIMBHUAYAJbHBIM NPeANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
DeagepaabHOro 3akona ot 21.12.2004 N 171-®3)

1. Eciiu cpok ycTpaHeHHUs] HEIOCTATKOB TOBapa HE OINpPEACNICH B MUCbMEHHON (popMe COTJIalIeHHEM
CTOPOH, 3TU HCAOCTATKH NOJI?KHbI GBITB YCTpaHCHBI U3TOTOBUTCIICM (HpOI[aBI_[OM, yrIOJ'IHOMO‘ICHHOfI
OpraHu3aleil Wid YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMCIIUTCIIBHO, TO €CTh B MHUHHUMAaIbHBIN CpPOK, OG’bGKTI/IBHO HCOGXOI[HMBIﬁ AJI UX YCTPAHCHHA C
y4eToM OOBIYHO MpUMeHsieMoro criocoba. Cpok ycTpaHEeHHUS! HEOCTaTKOB TOBapa, ONpeAesieMblil B
NUCbMEHHOW (hOpMe COTIalIeHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh JTHEH.

B cmyuae, eciii Bo BpeMsl yCTpaHEHUsI HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OymyT
YCTPAHEHBI B ONPEIECICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh COIVIALLIECHUE
0 HOBOM CpOKE YCTpaHEHHsS HEIOCTaTKOB ToBapa. [IpM ATOM OTCYTCTBHE HEOOXOAWMBIX LIS
yCTpaHEHUs! HEAOCTATKOB TOBapa 3alacHbIX yacTed (deraneld, mMaTepuaioB), 00OpyIOBaHUS WU
N0JOOHBIE TIPUYHHBI HE SIBIISTIOTCSI OCHOBAHUEM TSI 3aKJIFOUCHHSI COTJIAIIICHUSI O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAPYIIEHUE CPOKA, OMPEICIIEHHOTO COTJIANICHUEM
CTOpPOH TIepBOHAYANBHO. (B pen. denepanpHoro 3akona otT 25.10.2007 N 234-D3)

2. B oTHomEHHMH TOBapOB JUIMTEIHHOTO TIOJB30BAHUS W3TOTOBUTENb, MpojAaBel JHOo
YIOJIHOMOYEHHAs] OpraHu3alus WJIA YINOJHOMOYEHHBIM WHIMBUAYAIbHBIM MpEeANpPUHUMATEND
00s13aHbl MPHU TMPEIbSIBICHUU MOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK
0e3B0O3ME3/IHO MPEJAOCTABUTH MOTPEOUTEIO0 HA MEPUOJI PEMOHTA TOBAP JJIUTEIBHOTO MOJIH30BAHMUS,
o0Jafaomui A TUMH K€ OCHOBHBIMU MOTPEOUTENHCKUMHU CBOMCTBaAMH, 00€CIIEYNB TOCTaBKY 3a CBOM
cuer. llepedeHb TOBapOB JIMTEIHHOIO TMOJB30BAaHUS, HA KOTOpPHIE yKa3aHHOE TpeOoBaHUE HE
pacrmipoctpansiercs, ycraHaBiauBaercs IIpaBurensctBoM Poccuiickoit ®enepamuu. (B pen.
®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3)

3. B cimyyae ycTpaHeHMsi HEOOCTAaTKOB TOBapa TapaHTUMHBIM CPOK Ha HEro MpOJIEBACTCS Ha
NepUo, B TEYCHHE KOTOPOrO TOBAp HE WCIOJBL30BAJCs. YKa3aHHBIN MEPHOJ UCUHUCISETCS CO JHS
oOpareHust moTpeduTens ¢ TpeboBaHNEM 00 YCTpaHEHHWH HEJO0CTAaTKOB TOBApa /IO JHS BBIJIAYU €TO
M0 OKOHYAHUU PEMOHTA.

[Ipu Bblmaue TOBapa M3rOTOBUTENb (MpOJABEl, YIOJIHOMOYEHHAas OpraHu3alus WiIH
YIIOJTHOMOYEHHBIH WHAMBHUIYAJIbHBIN MpeANpHHUMATENb, HMIIOPTEp) O005f3aH MpPEJOCTaBUTH B
MUCcbMEeHHOU (popme moTpeduTento nHpopMaIrio 0 AaTe oOpameHusl MOTPEOUTENs ¢ TpeOOBaHUEM
00 ycTpaHeHUHN OOHApYKEHHBIX UM HEIOCTATKOB TOBapa, O JlaTe Mepeladyd ToBapa MOTpeOuTeIeM
JUIsl yCTpaHEHHUs HEJJOCTaTKOB TOBapa, O JaTe yCTpaHEHUsl HEJOCTAaTKOB TOBapa ¢ UX ONKCaHUEM, 00
UCIIOJIb30BaHHBIX 3aMIaCHBIX YACTSX (IAETalsix, MaTepuallaXx) U O JaTe BhIJauu TOBapa MOTPEOUTEIIO
M0 OKOHYAHWHU YCTPAHEHHS HEIOCTAaTKOB ToBapa. (B pen. dexepanbHoro 3akona ot 25.10.2007 N
234-03)

4, HpI/I YCTpaHCHUUN HCAOCTATKOB TOBApa MOCPCACTBOM 3aMCHBI KOMINIICKTYIOMICTO WU3ACIIUA WU
COCTAaBHOM YaCTH OCHOBHOTO HU3ICIINA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBELIC
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KOMIUIEKTYIOIIEE M3JEIHE HWIM COCTAaBHYK0 4YacTb OCHOBHOTO W3JENMs YCTaHaBIMBACTCA
TapaHTUIHBIA CPOK TOM K€ IIPOJOJIKATEIBHOCTH, YTO U HA 3aMEHEHHBIC KOMIUIEKTYIOLIEE U3CIINE
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JE€IMs, €CIM HHOE HE IPEAyCMOTPEHO IOTrOBOPOM, H
TapaHTUWHBIA CPOK HMCUHUCISAETCS CO JHS BbIIaYM TOTPEOMTENI0 3TOr0 TOBapa MO OKOHYAHUHU
peMonTa. (B pen. ®enepanproro 3akona oT 17.12.99 N 212-03)

Crartbd 21. 3aMmeHa ToBapa HeHaJIeKALIEr0 Ka4ecTBa

1. B ciydae oOHapykeHuUs1 MOTpedUTENEeM HEIOCTAaTKOB TOBapa U MPEAbSBICHUS TPeOOBaHUS O €T0
3aMeHe TpojaaBel] (M3rOTOBHTENb, YIIOJIHOMOYECHHAs OpraHU3alys WM  YIOJTHOMOYEHHBIH
WH/IMBUYaIbHBIA MpeANpPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOH TOBAap B TEUYEHUE CEMH
IHEH co IHS TpeIbsSBICHUS YKa3aHHOTO TpeOOBaHUS IMOTpeOHTENeM, a TPH HEOOXOIMMOCTH
JIOTIOTHUTETILHOM ~ NPOBEPKM  KadyecTBa  TAaKOro  TOBapa  NPOJAABLIOM  (M3TOTOBUTEIEM,
YIIOJTHOMOYEHHON OpraHM3alueil WM YHNOJHOMOYEHHBIM WHIWBHIYAJIBHBIM IpEIIpPUHUMATEIICM,
UMIIOPTEPOM) - B TEUCHHUE JIBAJIIATH JHEH CO HS MPEABbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecniu y mpomaBua (M3roToBUTENs, YIMOJIHOMOYEHHOW OpraHu3alldd WM  YIOJTHOMOYEHHOTO
WHAUBUAYAITBHOTO TPEANPUHUMATENS,, HMIIOpPTEpa) B MOMEHT MPEABSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIi JIJIsl 3aMEHBI TOBAp, 3aMEHA OJIKHa ObITh POBEACHA B TEUECHUE MecsIia
CO JTHS IPEIBSIBIICHUS TAKOTO TPEOOBAHMSI.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpEOUTENS O
3aMeHe ToBapa IMOJJIEKUT YIOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIM JUIs
OYepeHON TOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TH PalOHBI, B CIy4ae OTCYTCTBUA y MPOJaBLA
(M3roTOBUTENS, YNOJIHOMOYEHHOW OpraHu3aly WIA YIOJHOMOYEHHOIO HMHJIUBUAYaIbHOIO
OpeNpUHUMATENs, UMIIOpTepa) HEOOXOAUMOro JUIsi 3aMEHBbl TOBapa Ha JCHb HPEAbABICHUS
yKa3aHHOTO TpeOOBaHMS.

Ecnu s 3amensl ToBapa TpeOyercs Oosiee ceMu JHEH, M0 TpeOOBaHHUIO MOTPEOUTENs MPOJIaBell
(u3roToBUTENs JHUOO YHNOJHOMOYEHHAsl OpPraHu3alvs WIM YHOJHOMOYEHHBIH WHAWBUYaJbHBIN
OpeANpUHIMATENb) B TEUCHHE TpeX THEH CO JHS MpeabsBICHUS TPeOOBaHUS O 3aMeHEe ToBapa
00s13aH 6€3BO3ME3THO MPEAOCTABUTh MOTPEOUTEINI0 BO BPEMEHHOE MOJIb30BaHUE HA MEPHO/] 3aMEHBI
TOBAap JJIUTEIBHOTO TMOJb30BaHUA, OONAJAIOMIMK ASTUMHU K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOMCTBaMH, OOECIIEUYMB €ro JOCTAaBKy 3a CBOH CUeT. DTO NPaBWJIO HE pacHpoCTpaHseTcs Ha
TOBApbl, MEPEUEHb KOTOPBIX ONPEIENSIETCS B COOTBETCTBUM C IHYHKTOM 2 cTarbd 20 HACTOSLIETO
3akoHa. (B pen. ®enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaIEKAIIETO KAaYeCTBA JOHKEH ObITh 3aMEHEH Ha HOBBIM TOBAap, TO €CTh Ha TOBap, HE
OBIBIINI B yOTpPEeOICHUH.

[Ipy 3ameHe TOBapa TrapaHTUMHBIA CpPOK HCYUCIAETCS 3aHOBO CO JHS Iepeayd ToBapa
OTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIeTBOPEHHS OTeJbHBIX TPEOOBAHMH
norpeoduTes (B pea. @exepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanust moTpeOuTenss 0 COpa3MEPHOM YMEHBUICHWU IOKYIHOM IIEHBI TOBapa, BO3MELICHHH
pacxoJ0B Ha HCIpPABICHHME HEIOCTATKOB TOBapa MOTpPeOMTENEeM WIM TPEThbUM JIMILIOM, BO3BpaTe
yIUTAYeHHOW 3a TOBap [JCHEKHOW CyMMBbI, a Takke TpeOOBaHHE O BO3MEIICHUH YOBITKOB,
NPUYMHEHHBIX NOTPEOUTEN0 BCIEICTBUE NPOJAXH TOBapa HEHAJIeXKallero KadecTBa JHO0
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IpeIOCTaBlICHUsl HEeHaIexKalled nHGopMaluu O ToBape, MOJJIeKaT yAOBICTBOPEHUIO MPOJABIIOM
(I/ISFOTOBI/ITCHCM, yHOHHOMO‘ICHHOfI opraHmauHeﬁ HWJIN YHOOJHOMOYCHHBIM HWHIWBUYAJIbHBIM
OpearpuHUMAaTeIeM, HMIIOPTEpPOM) B TEYEHHE JecATH JHe co JHS  TpeabsBICHUS
COOTBETCTBYIOIIEro TpeboBaHus. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratps 23. OTBeTCTBEHHOCTH NIPOAaBLa (M3rOTOBUTEJIA,
YIIOJTHOMOYE€HHOM OPraHM3alMi WJIN YIIOJTHOMOYEHHOT 0
HHAUBUIYAJIBHOI0 PEeANPUHUAMATE/IA, HUMIIOPTEPA) 32 MPOCPOUKY

BBINIOJIHEHHSI TPeOoBaHuil MoTpeduTe s (B pel. PeaepajbHOI0 3aK0OHA
or 21.12.2004 N 171-®3)

1. 3a HapyuIeHHe IpeyCMOTPEHHBIX cTaThsiMu 20, 21 1 22 HAcTOsIIEro 3aKOHa CPOKOB, a TAKIKE 3a
HEBBITIOJTHEHHUE (3aJ€P)KKYy BBITIOJHEHUS) TPEOOBAHUS TMOTPEOUTENSE O MPEJOCTABICHHH €My Ha
Mepuoji PEMOHTa (3aMEHbBl) aHAJOTHYHOTO TOBapa IMpojaBel] (M3TOTOBHTENb, YIMOJIHOMOYCHHAS
OpraHM3alysl WIM  YHNOJHOMOYEHHBIH WHIUBUAYAIbHBIA  MpealpUHUMATENb, HUMIOPTED),
JMOMYCTUBIIMIA TaKWe HApPYIICHUs, YIJIAYUBAeT MOTPEOUTENI0 3a KakAbI JI€Hb MPOCPOYKH
HEYCTOWKY (TIEHI0) B pa3Mepe OAHOTrO MPOICHTa IIeHBI ToBapa. (B pea. denepalbHOrO 3aKOHA OT
21.12.2004 N 171-D3)

Ilena ToBapa ompeaensieTcsi, UCXOAsS M3 €ro IEHbl, CYIIECTBOBaBIIEH B TOM MeECTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTEN JOKHO OBLIO OBITH YIOBJIETBOPEHO MPOJNABIOM (M3TOTOBUTEINIEM,
YIOJTHOMOYEHHON OpraHu3aluell Wil YHIOJHOMOYEHHBIM WHIUBUAYaJIbHBIM IMpEANpPUHUMATENIEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJILHOTO YJOBJIETBOPEHUS TAKOTO TPeOOBAHUS WM B JIEHb BEIHECCHHS
CyneOHOTO pEIIeHUs, €eClIu TpeOoBaHUE IOOPOBOJIBHO YIOBJIETBOPEHO HE ObUIO. (B pel.
®epgepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciryuae HEBBINOJHEHUS TpeOOBaHUN MOTPEOUTENSI B CPOKH, MPEAYCMOTpEeHHBbIE cTaThsimu 20 -
22 HacToAulero 3akoHa, MOTPeOUTENb BIPABE 10 CBOEMY BBIOOPY HPENbSIBUTH MHbIE TpeOOBaHH,
YCTaHOBJIEHHBbIE CTaThel 18 HacTosALero 3akoHa.

Crartba 23.1. IlocinencTBus HapylIeHHsI IPOAABIOM CPOKAa Nepeaavu
NMpeIBAPUTEIbHO OIUIAYEHHOI0 TOBapa NoTpeduTe’to (B pe.
denepanbHOro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop KyIIu-MpOAaXH, MpelyCMaTPUBAIOLINN 00s13aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OTUIaTUTH TOBAp, JOJKEH COIEPHKATh YCIIOBUE O CPOKE Mepeiadn TOBapa MOTPEeOUTEIIO.

2. B cnyyae, ecnu mpojaBel, MOJYYUBIIUK CYMMY MNpPEABAPUTEIBHOW OIUIAThl B OMPEICIICHHOM
JIOTOBOPOM  KYIUTH-TIPOJIQXKH pa3Mepe, HEe WCIONHWI OOS3aHHOCTh [0 Tepedade ToBapa
NOTPEOUTENIO B YCTAaHOBJIEHHBIA TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BHIOOpPY BIpaBe
noTpe0oBaTh:

nepeJadyy OIIaYeHHOIO TOBapa B yCTaHOBJIEHHBIN UM HOBBIM CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOM OILIATHI TOBAPA, HE MEPEIaHHOIO MPOIABIIOM.

[Tpu 3TOoM noTpeduTenb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIECHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIECTBUE HApyLIEHHs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIU-IIPOAAXKM CpOKa Iepefadyu
MIPEABAPUTENILHO OTUIAYEHHOIO TOBapa.
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3. B cnyyae HapymieHUss YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepeadyu
IpeBapUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJIABEl] YIUIAYMBAET €My 3a KaKIbli JCHb
MPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHHBI MPOLIEHTA CyMMbI MPEABAPUTEIHHON OIUIATHI
TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUTU-TIPOJAXH Iepeaada ToBapa
MOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIISCTBIICHA, /IO JHS MEpeaadd ToBapa MOTPEOUTENIO WU 10
JIHSI YAOBJIETBOPEHUs TpeOOBaHUS MOTPEOUTENsI O BO3BpATe eMy IpeABAPUTENHHO YIJIaueHHONH UM
CYMMBEI.

CymMMma B3BICKAHHOM TMOTpeOHTENeM HEYCTOMKM (TIeHH) HE MOXET NpPEeBBIIaTh CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBanusi TOTpPeOUTENST O BO3BpaTe yIUIAYEHHOW 3a TOBAp CYMMBI U O IMOJHOM BO3MEIICHUU
y6BITKOB nmoauIC)KaT yAOBJICTBOPCHUIO MMPOAABLIOM B TCUCHUC ACCATH ,Z[Heﬁ CO IHA NpCAbABICHUSA
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeGoBaHus TOTPEeOHUTENs,, YCTAHOBJIECHHBIE IMYHKTOM 2 HACTOALICH CTaTbH, HE IMOJUIEkKAaT
YZIOBJIETBOPEHHIO, €CIIM MPOJABEl] JOKAXKET, YTO HapylIEHHE CPOKOB IepeJadyd MOTPEeOHUTENIo
IIPEABAPUTEIILHO OIUIAYEHHOI'0 TOBAapa MPOU30LUIO BCIEACTBUAE HENPEOAOINMOMN CHUIIbI WIH I10 BUHE
MOTpeOuTeIISI.

Cratbs 24. Pacuersl ¢ moTpeduTeIeM B CJIydyae NPUOOpeTeHUs UM
TOBapa HCHa/UICKAIICIro KaueCrsa
1. IIpu 3amMeHe ToBapa HEHaJICXKAIIETO KayecTBa Ha TOBAp ATOHM k€ MapKd (3THX K€ MOJETU

(unM) apTUKyJa) mepepacueT LeHbl ToBapa He MpousBoAuTcs. (B pen. deaepanbHOr0 3aKoHa OT
25.10.2007 N 234-®3)

2. Ilpu 3ameHe TOBapa HEHaJJIeXkallero KauecTBa Ha TaKOMl K€ TOBap APyrod Mapku (MOJEmH,
apTUKyJla) B Cly4ae, €ClIM LleHa TOBapa, IMOJJIEkKAIEro 3aMeHe, HMXKE IIeHbl TOBapa,
IPEOCTaBICHHOTO B3aMEH, MOTPEOHUTENb JTOJKEH IOIUIATUTh PA3HUIy B IIEHAX; B Cllydyae, €CiH
[IeHa TOBapa, MOJUIEKAIIETO 3aMEHE, BBIIIE LICHBI TOBapa, IIPEJOCTABICHHOTO B3aMEH, Pa3HULA B
[IEHaX BBIIUIAYMBAETCs MoTpedurtento. LleHa ToBapa, MoJyUIeXkallero 3aMeHe, OIpenelseTcss Ha
MOMEHT €ro 3aMeHbl, a eciau TpeOOBaHUE NOTPEOMTENs HE YAOBJIETBOPEHO IPOJABIIOM, IEHA
3aMEHSIEMOI0 TOBapa U LieHa M1ePENaBaeMOro B3aMEH TOBapa ONPEAEISIOTCS HA MOMEHT BBIHECEHUS
CyJIOM peIIeHHs 0 3aMeHe ToBapa. (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cnyuae npenbsiBieHus MoTpedOUTENEeM TpeOOBAaHUS O COPa3MEPHOM YMEHBIIEHUU MOKYITHOM
IIEHbl TOBAapa B pacueT MPUHUMAETCS IIEHAa TOBapa Ha MOMEHT TMPEIbSBICHUS MOTpEOUTETIEM
TpeOoBaHUsI 00 YIEHKE WJIH, €ClId OHO JTOOPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CyJIOM PEIICHHUS O COPa3MEPHOM YMEHBIICHUU MOKYIMHOU 1eHbl. (B pen. denepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHAJUIEKAIIETO KauecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEILCHHS
pa3HULIBI MEXIY IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJIBHOTO YJIOBJIETBOPEHHMS TaKOro TpeOOBaHUS WJIHM, €ClIu TpeboBaHHE
TOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CyloM peueHus. (B pen. denepaabHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

5. B ciyuae Bo3Bpara TOBapa HEHAUIEkKAILEro KadyecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEIIO
BO3BpAIIAaeTCs YIUIAYCHHAs 32 TOBAp JCHE)KHAas CyMMa B pa3Mepe IMOTalIeHHOTo KO JIHIO BO3BpaTa
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YKa3aHHOT'O TOBapa KpeauTa, a Takke BO3MellaeTcs IjiaTa 3a MpeAocTaBieHHe KpeauTa. (B pell.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAJUJISKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEeOUTETHLCKOTO KpeanuTa (3aiiMa), mpoaBell 00s3aH BO3BPATUTHh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBAp ACHCXKHYIO CYMMY, a TAKXXC BO3MCCTUTL YIUIAYCHHBIC HOTpCGHTGJ’IGM MNPOLCHTEI U HHBIC
MJIaTeXH MO JOTOBOPY MOTpeOUTenbckoro kpeaurta (3aiima). (B pen. denmepanpbHOro 3akoHa OT
21.12.2013 N 363-93)

Crartba 25. [IpaBo norpeduTeist Ha 00MEH TOBapa HAIJIeKAIEro
KayecTBa

1. Ilorpebutens BHpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIETO KauecTBa Ha
AHAJOTWYHBIA TOBAp y MPOJABIIA, y KOTOPOTO ATOT TOBAp ObLI NPHOOPETEH, ecaH YKa3aHHbIH TOBap
He mojomen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy HIM KOMIUICKTAIlMH. (B pex.
®depnepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

[ToTpebutens uMeeT mMpaBo Ha OOMEH HEMPOJOBOJIILCTBEHHOTO TOBapa HAAJEKAIETO KayecTBa B
TEUCHHUE YCTHIPHAAIATH JTHEH, HE CUUTAs JHS €r0 MOKYIIKH.

OOMeH HenmpoJ0BOJLCTBEHHOTO TOBapa HAJUIEKAIIEr0 KavyecTBA IMPOBOIUTCS, €CIH yKa3aHHBIHN
TOBap HE OBUI B yNOTPEeOJECHHH, COXPAaHEHBI €ro TOBApHBI BHJ, MOTPEOMTEIHCKHE CBOMCTBA,
IoMOBbI, (haOpuyHbIe SPJIBIKM, a TAKKE UMEETCS TOBAPHBIA YEK WM KAaCCOBBIM ueK JIM00 HMHOM
HOATBEPIKAAIOMINI OIUIaTy yKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE y MOTPEOUTENsT TOBAPHOTO
YyeKa MJIM KacCOBOT0 4YeKa JHO0 MHOTO MOJTBEP)KIAIOIIErO OIUIaTy TOBapa JOKYMEHTa HE JIMILIACT
€ro BO3MOKHOCTH CCHUIATHCS HA CBUJAETENbCKHE IMOKa3aHMA. (B pen. demepaabHOTO 3aKOHA OT
21.12.2004 N 171-®3)

HepequL TOBApOB, HC MOJJICIKAIINUX 06M6Hy M0 OCHOBAHUAM, YKAa3aHHBIM B HaCTOHH[eﬁ CTaThbeC,
yTBepxkaaercs [IpasurensctBom Poccutickoit denepanuu.

2. B ciydae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B IIPOJaXe Ha JACHb OOpaleHus MOTpeOuTens K
IpOJaBlly, IMOTPEOUTENb BIpPaBE OTKa3aTbCcsd OT HCHOJIHEHUs JO0roBopa KyIUIU-NIPOAAXKU U
notpe0oBaTh BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBI TOBap JAEHEXHOM cymmbl. TpeboBaHue
noTpeOUTENss O BO3BpAaTe YIUIAYEHHOW 3a YyKa3aHHBI TOBAp JEHEXKHOHM CyMMBbI IOJUIEKHT
YAOBJIETBOPEHUIO B TEUCHUE TPEX JHEU CO JHs BO3BpaTa YKa3aHHOIO TOBapa.

Ilo cornamenuto moTpeOUTENs ¢ MPOAABLIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH IpH
NOCTYIUICHUH aHAJIOTMYHOTO ToBapa B mpopaxy. [IpomaBen o0s3aH HE3aMEAIUTEIHHO COOOIINTH
NOTPEOUTENIO O MOCTYIUICHUH aHAJIOTHYHOT'O TOBapa B Mpoaaxy. (B pea. dexaepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

Cratba 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-D3)

Cratbs 26.1. /IlucTaHUMOHHBIN CIIOCO0 MPOAAKU TOBapa (B pex.
DenepaabHOro 3akona ot 21.12.2004 N 171-®3)

1. JIoroBOp pO3HUYHOI KYIUTU-MPOJAXH MOXKET OBITh 3aKJII0OUYE€H Ha OCHOBAHMHM O3HAKOMJICHUS
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HOTpeOUTeNss ¢ TPEUIOKCHHBIM TPOJAaBIIOM OIMCAHHEM TOBapa IIOCPEACTBOM KaTajoroB,
IPOCIIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEIIEBU3MOHHOM, IMMOYTOBON, PaJUOCBA3H U
IpYTHX) WIA WHBIMH HCKIIOYAIOIMMH BO3MOXKHOCTh HEIOCPEACTBEHHOTO O3HAKOMIICHUS
notpeduTenss c ToBapoM JHOO o00pa3loM ToBapa MpH 3aKIIOUYEHHUH TaKoOTro JIOrOBOpa
(IMCcTaHIMOHHBINA crmoco0 mpoaaku ToBapa) crmocobamu. (B pen. DeaepanbHOro 3aKoHa OT
25.10.2007 N 234-93)

2. [IpoxaBuioM /10 3aKJIIOUYEHUS JOTOBOPA JOJDKHA OBITh NMPEIOCTaBICHA MOTPEOUTEN0 HH(OPMAITHS
00 OCHOBHBIX MOTPEOUTENLCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXICHUs) MPOAABIA, O
MeCcT€ M3TOTOBJICHHUS TOBapa, O MOJHOM (PMPMEHHOM HAaUMEHOBaHMM (HAMMEHOBAHWH) MPOJABIA
(M3roTOBHTENA), O IIEHE U 00 YCIOBHUSAX NMPHOOPETCHHS TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBHI,
CpOKE TOAHOCTH M TapaHTUHHOM CpOKe, O TOpsJIKE OIUIaThl TOBapa, a TAaKKe O CPOKe, B TCUCHHE
KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUYEHUH JJOTOBOPA.

3. IloTpebutenio B MOMEHT JIOCTaBKH TOBapa JIOJKHA ObITh B MUCHBMEHHOW (hopMe MpenocTaBieHa
uHpopMmanus O TOBape, MNpPEIyCMOTpeHHass cTtaThed 10 HacTosmero 3akoHa, a TaKke
NpPeIyCMOTPEHHAs! IyHKTOM 4 HacTosmeill craTbu MHQPOpPMAaLuUs O MOpSIKEe M CPOKax BO3Bpara
TOBapa.

4. TToTpeburens BIpaBe OTKA3aThCs OT TOBapa B JII00OE BpeMs 10 €ro Mepeiadi, a nocie nepeadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnn mH(OpManus o mopsAKe W CPOKax BO3BpaTa TOBapa HAIJICKAIMIETO KAayecTBa He
Obula TpelocTaBiIeHa B NMHUCHbMEHHOH (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOMTENh BIIpaBe
OTKa3aThCs OT TOBapa B TEUYCHHE TPEX MECSIIEB C MOMEHTA TIepeJady TOBapa.

Bo3Bpar ToBapa HaJieKallero KauecTsa BO3MOKEH B Cllydae, €CIM COXPaHEHbI €r0 TOBAPHBIN BUI,
NOTPEOUTENLCKAE CBOWMCTBA, a TaKXKe JOKYMEHT, MOATBEPKAAOMUNA (HaKT U yCIOBUS TOKYIIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y OTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIMIEro (PakT U yCIOBHUS
MOKYIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTU CChUIAThCS Ha JIpyrue JI0Ka3aTeslbCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOAaBIIa.

[lorpeOutens He BHpaBe OTKa3aThCs OT TOBapa HAAJEKAIIEro KayecTBa, HMMEIOLIEero
WHAUBUAYaIbHO-OIIPE/ICJICHHbIE CBOICTBa, €CIM yKa3aHHBI TOBAp MOXET OBITh MCIOJIB30BaH
UCKJTIOUUTENIFHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

IIpu otkaze moTpedutens OT TOBapa MPOAABELl JOJDKEH BO3BPATUTh €My JICHEXKHYIO CyMMY,
YIUTAY€HHYIO0 TIOTPEOHTENEeM IO JAOTOBOPY, 32 MCKIIOYCHHEM PAacXOJI0B MPOJABIa Ha JOCTaBKY OT
HOTp€6I/ITeJ'I$I BO3BpPAICHHOI'0 TOBApa, HC MO3AHCC YCM 4YCPE3 NCCATH I[HCI>'I CO OHA MPCABABIICHUA
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocnencTBus MPOJAXKH TOBapa HEHAJIEKAIIETO KadyecTBa TUCTAHIIMOHHBIM CITIOCOOOM TPOIaKH
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, TPETyCMOTPEHHBIMU CTaThsIMH 18 - 24 HacTOsIIero 3aKoHa.

Cratbs 26.2. IIpaBuiia nmpoaaxu oTAeJbHbIX BUA0B TOBAPOB (B pe/l.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna mpojaxu OTHEIBHBIX BHJIOB TOBApOB ycTaHaBiuBaroTca IIpaButenbctBom Poccuiickoit
denepauuu.

I'nasa III. 3amura npaB norpeduTeieil NPpH BHINOJHEHUN PadoT
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(okazaHuM ycJIyr)

Crartbs 27. Cpoku BbINOJHEHU Pad0T (0KaA3aHMUS YCJIYT)

1. Hcnonnutens 00s3aH OCYIIECTBUTH BBIIIOJIHEHWE pabOThI (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBI MpaBHJIAMH BBIMIOJIHEHUSI OT/ACIBHBIX BUAOB pabOT (OKa3aHHs OTICIBHBIX BHIIOB
YCIIyT) WU JOTOBOPOM O BBIMOJTHEHUH Pa0OT (OKa3aHWM YCIyT). B moroBope o BBIMOIHEHUU PaboT
(OKa3aHUM YCIIYT) MOXKET MPEyCMATPUBATHCS CPOK BBITIOIHEHHS pabOThI (OKa3aHUS yCIIYTH), €CITH
yKa3aHHBIMU MPABUJIAMH OH HE TPEIyCMOTPEH, a TaK:Ke CPOK MEHbIIEH MPOJIOKUTETHHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMH MTPABUJIAMH.

2. Cpox BBITIOJTHEHHUS pabOTHI (OKa3aHHWS YCIYTH) MOMKET OINPEACNSIThCS TaTou (TEpHoaoM), K
KOTOPOW JIOJDKHO OBITh 3aKOHUYEHO BBINIOJIHEHHWE pPabOThl (OKazaHuWe yCiIyru) uinu (M) JaToi
(mepuoaoM), K KOTOPOH HCIOJHUTENh JTOJDKCH MPHUCTYNHUTHh K BBITOJHEHHUIO PaOOThI (OKa3aHUIO
ycnyrH). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-P3)

3. B cnydae, ecnu BbITTOTHEHHE pabOTHI (OKa3aHHWE YCIYTH) OCYIIECTBIISICTCS 1O YacTsIM (JIOCTaBKa
MEPUOANYECKON TedaTH, TEXHUYECKOe OOCTyXKMBaHHE) B TEYCHHE CPOKa IEHCTBHUS JOrOBOpa O
BBIITOJIHEHUH Pa0OT (OKa3aHWUHM YCIyT), JOJDKHBI MPEIyCMATPUBATHCS COOTBETCTBYIOUIHE CPOKH
(TIepuo/Ibl) BEITIOTHEHHS TaKUX PabOT (OKa3aHUs yCIyT).

[To cormameHni0 CTOPOH B JOTOBOPE MOTYT OBITh NMPEIyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJICTBHBIX ATAMOB PaOOTHI (IPOMEKYTOUHBIE CPOKH). (B pea. DeaepanpHoro 3akoHa ot 17.12.99 N
212-03)

Cratba 28. IlocieacTBust HApylIeHUsI HCIIOJTHUTEJIEM CPOKOB
BbINIOJIHEHH S PA00T (OKA3aHUS YCJIYT)

1. Ecnu ucnomHuTENb HAPYIIMI CPOKU BBIMOJIHEHHS pabOThl (OKa3aHUsl YCIYTH) - CPOKU Havajia U
(unM) OKOHYAHUS BBITIONHEHUS PabOThl (OKa3aHWS YCOyrd) U (WIM) MPOMEKYTOUHBIE CPOKH
BBITIOJIHEHHST pa0OThl (OKa3aHMsI YCIYTH) WM BO BPEMs BBIMOJHEHUS PabOThI (OKa3aHUsS YCIyTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OyJIeT BHITIOJIHEHA B CPOK, MOTPEOUTENH 1O CBOEMY BBHIOOPY BIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJTHUTENIO HOBBIM CpoK; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NOPYYHUTH BBINOJIHEHHE DPA0OOTHI (OKa3aHWE YCIYTH) TPETbUM JUIAM 33 Pa3yMHYIO IIEHY WIIH
BBIIIOJIHUTh €€ CBOMMM CHJaMH M IOTpeOOBaTh OT MCIOJHUTENS BO3MEILEHUS ITOHECEHHBIX
pacxoos;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHHE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT WCIOJHEHHUS JIOTOBOpPa O BBIMOJHEHUH pPabOThl (OKa3aHWM YCIyTH). (B Ppel.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburtens BmpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHHUS yOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HAPYIIEHUEM CPOKOB BBIMOTHEHUS PAOOTHI (OKa3aHUs YCIYTH). Y OBITKH BO3MEUIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIsl YIOBIETBOPEHUSI COOTBETCTBYIOIIUX TpeOoBaHMM moTpeduTens. (B pea.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. HasnaueHHble TOTPEOUTENEM HOBBIE CPOKHM BBINOJIHEHUS pPa0OThl (OKa3aHHUs YCIIYTH)
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YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHHH PabOThl (OKazaHuu yciayru). (B pen. demepanbHOTO
3akoHa oT 17.12.99 N 212-@3)

B cinydae mpocpoukw HOBBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbSIBUTH HCIIOTHUTEIO HHBIE
TpeOOBaHUS, YCTAHOBJIEHHBIE MyHKTOM | HAacTOsIIEN CTaThHU.

3. Llena BBINOJIHEHHOW pabOTHI (OKAa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTEIN0 MPH OTKa3e OT
UCTIOJTHEHUSI JIOTOBOPA O BBIMOJHEHUH DPAOOTHI (OKa3aHWM YCIYTH), a TAaKKe yYUTHIBaeMas IpH
YMEHBUICHUN LIEHBI BBHITIOJHEHHOW paboThl (OKa3aHHOM YCIYTH), ONPEAEISIeTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrtosmiero 3akona. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-®D3)

4. Ilpu oTKa3e OT UCIOJHEHUS IOTOBOPA O BBIMOJIHEHUH PadOThI (OKa3aHWU YCIIyTH) UCIIOTHHUTENb
HE BIpaBe TpeOOoBaTh BO3MEUICHHS CBOUX 3aTPAaT, IPOU3BEACHHBIX B MTPOLIECCE BHIMOIHEHUS paOOTHI
(oxazaHusl yCIOyrW), a TakKe IUIaThl 3a BBIIOJHEHHYIO paldoTy (OKa3aHHYIO YCIyry), 3a
WCKIIFOYCHHEM CITydasi, €CJIM MOTPEOUTENIh MPUHSIT BBITIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTy). (B
pen. enepanbHbix 3aK0HOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

AoG3ar - UckmroueH. (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-P3)

5. B cmyuae HapymieHHs YCTaHOBJICHHBIX CPOKOB BBIITOJHEHHs pa0OTHI (OKa3aHHs YCIyTH) WA
HA3HAYCHHBIX MOTPEOUTENIeM Ha OCHOBAHWHM TIyHKTAa | HACTOAIIEH CTaThbd HOBBIX CPOKOB
UCTIOJTHUTEIb YIUIAYMBaeT TMOTPEOUTENIO 3a KaXKIbId JNeHb (Yac, €CM CPOK ONpE/eTICH B dacax)
MPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe TpeX MPOLIEHTOB IEHBI BBIOJHEHUS PAaOOTHI (OKa3aHHUS
YCIIYTH), @ €CIU IIeHa BBITTOJTHEHHUSI padoThl (OKa3aHUs YCIYTH) JIOTOBOPOM O BBITTOJIHEHUH PadoOT
(oKa3aHWM yCIIyT) HE OmpeleneHa - oOmed IeHbl 3aka3a. J[oroBopoM O BBIOJHEHUH pPadoT
(OKa3aHMUM YCIIYT) MEXIY MOTPEOUTEIEM 1 UCIIOTHUTEIIEM MOXET OBITh YCTAaHOBJICH 00Jiee BRICOKHI
pa3Mep HeycTolkH (reHn). (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

Heycroiika (TieHs1) 3a HapyIIeHHe CPOKOB Havyasa BHIMIOJHEHUS padoThl (OKa3aHMS YCIyTH), €e dTana
B3BICKMBAETCS 3a KXKIIbIH JIeHb (Yac, eclM CPOK OMpe/esIeH B 4acax) MPOCPOYKH BIUIOTH JI0 Hayaia
BBITIOJTHEHHS paOOTHI (OKa3aHUsS YCIyTH), €€ dTana WA IPEIbIBICHHS MOTpeduTeneM TpeOOBaHUMH,
IIPEyCMOTPEHHBIX IYHKTOM | Hactosuieil crateu. (B pen. PenepaibHoro 3akoHa or 17.12.99 N
212-®3)

Heycroiika (mieHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHHUS BBIMIOJHEHUS paOOTHI (OKa3aHHs YCIyTH), €
dTama B3BICKMBACTCS 32 KaXbI JIeHb (Yac, ecliu CPOK OMpesesieH B Yacax) MPOCPOUYKH BILIOTH IO
OKOHYAHMS BBITOJTHEHHUSI paOOTHI (OKa3aHUs YCIYTH), €€ dTala WIA NPEIbIBICHHUS MOTpeOuTeIemM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MyHKTOM | Hacrtosmiei crateu. (B pea. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKAHHOHW TMOTpEOHUTENIeM HEYCTONKM (IIEHU) HE MOKET MPEBBIIIATh IIEHY OTACIBLHOTO
BHJIa BBIMOJHEHUS PAOOTHI (OKa3aHMs yCIYTH) WIM OOIIYIO IIEHY 3aKasa, €CJId IIeHa BBIMOJTHEHUS
OTJENBHOTO BUAa paboThl (OKa3aHMUs YCIyT'H) HE OMNpeAeieHa JIOTOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUM YCIIYTH).

Pa3smep HeycTOWKM (IEHHM) OMNpeAeNsIeTcsl, WCXOHIs W3 IIEHbl BBITIOJHEHHS padOThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHasl IieHa He ompejeNieHa, CXOAsl U3 00IIel 1IeHbl 3aKa3a, CyIIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHUE TIOTPEOUTENS JODKHO OBLIO OBITh YIOBJICTBOPEHO
HUCIIOJIHUTEIIEM B ICHb I[O6pOBO.HBHOI‘O YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I}I WX B IC€Hb BBIHECCCHUA
CyeOHOTO pENICHHS, €CJIU TPEOOBaHUE TOTPEOUTEINST TOOPOBOIHLHO YOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHus MOTpPeOUTENs,, YCTAaHOBJIECHHBIE MYHKTOM | HacToAlIeld cTaTbH, HE MOJUIEkKAT
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YAOBJIETBOPEHUIO, €CIIM HCIIOIHUTENNh JOKAXET, YTO HAPYIICHHE CPOKOB BBIMTOITHEHHUS PaOOTHI
(oKa3zaHUs yCIYTr'H) MPOU3O0ILIO BCIEACTBHE HEMPEOJOJIMMON CUJIBI WIIM 10 BUHE MOTpeOHTeNs. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

Cratba 29. IIpaBa norpeduTe/is Npu 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOM Pa0O0THI (OKA3aHHOM YCJIYTH)

1. Ilorpebuteny npu OOHAPYKEHUH HEAOCTATKOB BBIMOJHEHHON pPaOOTHI (OKa3aHHOW YCIyTH)
BIIPaBE 10 CBOEMY BLIOOPY MOTPEOOBATH:

0e3B0O3ME3/IHOTO YCTPAHECHUS HEJJOCTATKOB BHIMIOJTHEHHON pa0OThI (OKa3aHHOM YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIEHUS [IEHbI BHITOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 U3rOTOBJIECHUS JPYTOM BEIU U3 OJHOPOJHOIO MaTepuana Takoro ke KauyecTBa UiH
MOBTOPHOTO BBINOJIHEHHS paboThL. [Ipu 3TOM moTpedutens 0053aH BO3BPATUThH paHee MepeiaHHYIo
€My HCIIOJIHUTENIEM BEIIb;

BO3MEIICHHSI MOHECEHHBIX WM PAaCXOJO0B IO YCTPAHCHUIO HEJOCTATKOB BBIMOJHEHHON pPaOOTHI
(OKa3aHHOMW yCITyTy) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

YnoBneTrBopeHne TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3AHOM YCTPaHEHWH HEJOCTaTKOB, 00
W3TOTOBJICHHH JAPYTrod BEIIM WM O TMOBTOPHOM BBINTOJHEHWH pPa0OTHI (OKa3aHWUM YCIYTH) He
OCBOOOKIAeT WCIOTHUTENST OT OTBETCTBEHHOCTH B (OopMe HEYCTOWKH 3a HapyIlIeHHE CpoKa
OKOHYAHUS BBIMOJHEHUS PabOThl (0KazaHus yciayru). (B pea. PeaepanbHoro 3akoHa oT 17.12.99 N
212-®3)

[ToTpebutens BIpaBe OTKA3aThCsl OT HCIIOJIHEHUS JTOTOBOpPA O BBHIMOJTHEHHH PabOThl (OKa3zaHUU
yCIIyTH) U TMOTPeOOBAaTh IOJHOTO BO3MEUICHHS] YOBITKOB, €CIM B YCTAHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTAaTKH BBIMOJTHEHHON paboThl (OKa3aHHOW YCIyrd) HE YCTPAaHEHBI
ucnonuuteneM. [lorpeburens Takke BIpaBe OTKa3aThCS OT KUCIIOJHEHHUS JOrOBOPa O BBIMOJIHEHHUH
paboTel (OKa3aHWM YCIYTH), €CIIM UM OOHAPYKCHBI CYIIECTBEHHBIC HEIOCTATKU BBITIOJHEHHOU
paboThl (OKa3aHHOW yCIIyTH) WJIM WHBIC CYIIECTBEHHBIE OTCTYIUICHHUS OT YCJIOBUM JIOTOBOpa. (B pes.
®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBATh TAKXKE IOJHOTO BO3MEILEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMM BBIIIOJHEHHOM pPabOThl (OKa3aHHOM yCHyrH). YOBITKM BO3MEILNAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHUN OTPEOUTEIIS.

2. llena BBITIOJIHEHHOM pabOTHI (OKa3aHHOM yCIIyTH), BO3Bpallaemas MoTpeOUTeNo MpHu OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPA O BBIMOJIHEHWU padOTHI (OKa3aHUM YCIYTH), a TaKXKe yYUThIBaeMas MPH
YMEHBIIIEHNUU 1IE€HBI BBHIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), OMpENesieTcss B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 crathu 24 Hacrosmero 3akona. (B pen. @exepanpHoro 3akoHa ot 21.12.2004 N

171-®3)

3. TpeboBaHus, CBSI3aHHbIE C HEJOCTAaTKaMM BBIIIOJHEHHOW paboThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TPEIBSABICHBI TPH TPUHSATAN BBIMOTHEHHOW pPaOOThI (OKAa3aHHOM YCIIYTH) WJIH B XOJIE
BBITIOJIHEHUST paboTHl (OKa3aHUs YCIyrd) Ju00, €CIM HEBO3MOXKHO OOHApPYKUTh HEJOCTATKH IPH
NPUHSATHA BBITIOJHEHHOW pa0OThl (OKa3aHHOW YCIyTrH), B TEUCHHE CPOKOB, YCTAHOBIICHHBIX
HACTOSIIIUM ITYHKTOM.

[ToTpebuTens BrpaBe NpeabsIBIATH TPEOOBAHUS, CBI3aHHBIC C HEOCTATKAMU BBHIMIOJTHEHHON pabOThHI
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(oKa3aHHOM yCIyTH), €CIM OHU OOHAPYKEHbI B TEUEHUE TaPaHTUIHOTO CPOKA, a MPU €r0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Ipeaenax JABYX JIET CO JHS NPHHATUS BBIMOJIHEHHOW paboThl (OKa3aHHOM
YCIIyTH) WU MATH JET B OTHOLIEHUHN HEIOCTATKOB B CTPOCHUU U UHOM HEJBHKMMOM MMYILECTBE. (B
pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

4. VcnonmHWTenb OTBEYAET 3a HEAOCTAaTKU palboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJCH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb TOKaKET, YTO OHM BO3HMKJIM JIO €€ IMPUHATUS UM WIH 110
[IPUYMHAM, BO3HUKILIHUM JI0 3TOIO MOMEHTA.

B orHomennn paboThl (yCIyrH), Ha KOTOPYIO YCTAHOBIJICH TapaHTHHHBIA CPOK, HCIOJHHUTENb
OTBEYAET 32 €€ HEJOCTATKU, €CIIM HE JJOKAXKET, YTO OHU BOZHHUKIIM TIOCIIE IPUHATHS paboThI (YCIyTrH)
MOTpeOUTENIEM BCIIC/ICTBHE HAPYIICHUS UM TIPABWJI UCIOJIB30BAHUS Pe3yJibTaTa padoThl (YCIyTH),
JNENCTBUI TPEThUX JIML WM HENPEonoNuMoi cuibl. (B pen. ®enepanbHoro 3akoHa or 17.12.99 N
212-03)

5. B cioyyasx, Kkorja npeayCMOTPEHHBIN JOrOBOPOM TapaHTUHHBIA CPOK COCTABISIET MEHEE JBYX JIET
(mATH JIET Ha HEABWKHMOE MMYIIECTBO) M HEJAOCTaTKu palboThl (yciayru) oOHapy>KEHBI
NoTpeOUTEeNeM IO HCTEYEHHHM TapaHTUHHOTO CpoKa, HO B Mpenaenax AByX JieT (IATH JIET Ha
HEJIBKMMOE HMYIIECTBO), IMOTPEOUTENb BIpaBe NPEAbSIBUTH TPeOOBaHUSA, IMPEIYyCMOTPEHHBIC
MYHKTOM | HacToslIell cTaThbu, €CM JOKAXET, YTO TaKhe HEJOCTATKU BO3HUKIIU IO MPHUHSITHS UM
pe3ynapTara paboThl (YyCOyrd) WJIM IO TMPHUYMHAM, BO3HMKIIUM JO 3TOr0O MOMEHTa. (B pen.
®depnepanpHOro 3aKoHa oT 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOThl (YCIyru) MOTPEOUTENh BIIpaBe
MPEIbSBUTH UCIIOJHUTENO TpeOoBaHUE O 0€3BO3ME3THOM YCTPAaHEHUH HEJJOCTATKOB, €CIIU JOKAXKET,
YTO HEJOCTAaTKM BO3HUKIW JO0 NPUHATHS UM pe3yibTara paboThl (YCIyrd) WM 1O MPHYKUHAM,
BO3ZHUKIIUM JI0 3TOr0 MOMEHTa. OTO TpeOOBaHHME MOXKET ObITh MNPEIbSBICHO, €CIU TaKHe
HEJOCTaTKW OOHApY)XEHbI IO HCTEYCHHHM MABYX JeT (ISATH JIeT B OTHOIICHWW HEIBHKUMOTO
UMYIIECTBA) CO JTHS MPHUHATHS pe3ysibTata paboThl (YCIyru), HO B Mpeleiax yCTaHOBJICHHOTO Ha
pe3ynbTar paboThl (YCIyrH) CpoKa CIy>KObI UJIM B TEUECHUE JIECATH JIET CO JIHS IPUHSITHS PE3yJIbTara
paboThl (YCIyru) moTpeOuTENIeM, €CITM CPOK CIIY»KOBI HE yCTaHOBJIeH. Eciiu jaHHOE TpeOoBaHUE HE
YIOBJICTBOPEHO B TEUYEHHWE [BaIaTH JHEH CO [HS €ro NPeIbsSBICHUS TNOTpeOUTENeM WU
OoOHapy»XKEHHBIH HEJOCTAaTOK SIBISIETCS HEYCTPaHUMBIM, MOTPEOUTENb MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

COOTBETCTBYIOIIETO YMEHBILICHH LIEHBI 32 BHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEILEHHS] MOHECEHHBIX MM PACXOJOB IO YCTPAaHEHHIO HEAOCTATKOB BBIIOJHEHHOH pPalbOTHI
(oKa3aHHOMW yCIYTH) CBOMMH CHUJIAMU WJIM TPETHUMU JINLIAMH;

OTKa3a OT HCIIOJIHEHHS JOTOBOpa O BBINOJHEHHH DPAa0OTHl (OKA3aHUM YCIYTHM) U BO3MELICHHS
yOBITKOB. (B pea. DenepanbHbIX 3aK0OHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUsI HeIOCTATKOB BbINIOJIHEHHOM PadoThI
(oxa3aHHOM yCJIYIH)

Henocratku paGoTsl (yciyru) AOIDKHBI OBITh YCTpPaHEHBI HCIOMHHUTEIEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBIN TTOTpeduTesnem. (B pen. DenepanpHoro 3akona ot 17.12.99 N 212-03)

Ao63ar - UckmroueH. (B pea. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

HaznauenHsblil moTpeduTeNIeM CPOK yCTpaHEHHs HEJTOCTAaTKOB TOBapa YKa3bIBACTCS B JOTOBOPE WIIH
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B MHOM IOJIIMCBIBAEMOM CTOPOHAMHM JIOKYMEHTE MO0 B 3asiBJICHUH, HAIIPABICHHOM MOTPEOHUTENEM
ucnonHutento. (B pen. @enepanpHoro 3akoHa oT 25.10.2007 N 234-P3)

3a HapylleHHWE NPEIyCMOTPEHHBIX HACTOSILEH CTaThbell CpPOKOB YCTPAHEHUS HEJAOCTaTKOB
BBITIOJITHCHHOW paboThl (OKa3aHHOW YCIYTH) WCIOIHHUTENb YIUIAYMBACT MOTPEOUTENI0 33 KaXIbIi
JeHb TPOCPOYKH HEYCTOHKY (TEHI0), pa3Mep W MOPSAOK HCUUCICHUS KOTOPOH OMpEAeIstoTcs B
COOTBETCTBUM C NYHKTOM 5 CTaThbU 28 HACTOALIETO 3aKOHA.

B cnyuae HapymieHus yka3zaHHBIX CPOKOB IOTPEOUTENb BIPaBe MPEAbSBUTH HCIIOJHUTEIIO HHBIE
TpeOOBaHMs, TPEIyCMOTPEHHBbIE TyHKTaMH 1 W 4 cratbu 29 Hactosmero 3akoHa. (B pen.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 31. Cpoku y10BJIeTBOPEHU OTAEJIbHBIX TPEOOBAHMIT
norpeouTess

1. TpeboBanus notpedutens 06 yMEHbUICHUH IICHBI 32 BBIIIOJHEHHYIO PaboTy (OKa3aHHYIO yCIyTy),
0 BO3MEUICHUHU PACcXOJ0B M0 YCTPAHEHUIO HEAOCTATKOB BBIMOJIHEHHON paOO0ThI (OKa3aHHOW yCIIyTH)
CBOMMH CHJIaMU WJIM TPETbUMHU JIMIIAMH, a TaKXe O BO3BpaTe YIUIAYeHHOH 3a paboty (yciyry)
JICHEXHOH CyMMBbI M BO3MELICHUM YOBITKOB, NPHUUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHMS
JI0TOBOpa, MPEeAyCMOTPEHHble MYHKTOM 1 crathu 28 u nmyHkTtamu 1 u 4 ctatbu 29 HaACTOSALIETO
3aKoHa, TMOAJEKAT YJOBIETBOPEHUIO B JECATUAHEBHBIM CPOK €O JHSA HPEIbABICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpebGoBanuss moTpeOuTenss 0 0E3BO3ME3AHOM H3TOTOBJIICHWHM APYTOW BEIIM W3 OJHOPOJHOTO
MarepHuaja TaKoro e KadecTBa MJIM O IOBTOPHOM BBINOJHEHHH pPAaOOTHl (OKa3aHUU YCIYTH)
MIOJIeXKAT yIOBIETBOPSHUIO B CPOK, YCTAHOBJICHHBIN JIJISi CPOYHOTO BBIITOJTHEHHSI pa0OTHI (OKa3aHHUsI
yCIIyTH), a B CIIy4ae, €CIH 3TOT CPOK HE YCTAaHOBIICH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O
BBITIOJITHEHUH pa0O0THI (OKa3aHUM YCIYTH ), KOTOPBIA ObUT HEHAJIS)KAIIE UCIIOTHEH.

3. 3a HapylleHHe MPEayCMOTPEHHBIX HACTOAIICH CTAaThel CPOKOB YIOBJIECTBOPEHHS OTIEIbHBIX
TpeOOBaHUI MOTPEOUTENST UCIONHUTENb YIUTAYUBACT MOTPEOUTENIO 32 KaXIbId JICHb MPOCPOYKHU
HEYCTOMKY (IEHI0), pa3Mep M MOPAIOK HCUUCICHUS KOTOPOU OIpPEAENSIOTCS B COOTBETCTBUU C
IYHKTOM 5 CTaThH 28 HACTOAIIEr0 3aKOHa.

B cnydae HapymieHus CpOKOB, YKa3aHHBIX B ITyHKTaX | ¥ 2 HACTOsAIIEH CTaThU, TOTPEOUTEH BIIPaBe
OPeIbSIBUTh HCIIOJHUTENIO HWHBbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE HYHKTOM 1 ctatbu 28
nyHKTaMu 1 1 4 ctaTbu 29 HacTOSIEr0 3aKOHa.

Crarba 32. [IpaBo noTpeduTeJist HA 0TKAa3 0T UCIIOJHEHUS I0TOBOPA O
BBINIOJIHEHUH PaldoT (0Ka3aHuM ycayr) (B pea. PenepajbHOro 3aKoHa

or 21.12.2004 N 171-P3)

[ToTrpeOuTens BIpaBe 0TKa3aThCs OT UCIOIHEHHUS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUH YCIIYT)
B J1000€ BpeMsi MpH YCJIOBHM OIUIATHl HCIHOJHUTENI0 (PAKTUYECKH MOHECEHHBIX MM PacXoJOB,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB M0 JAHHOMY JIOTOBODY.

Crarbs 33. CmeTa Ha BbINIOJIHEHHE PA0OTHI (OKAa3aHHUE YCJIYIH)

1. Ha BbimonHeHue paboThl (OKa3aHWE YCIyTH), MPEAYyCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHHH
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paboThl (OKa3aHUM YCIYTH ), MOXKET OBITh COCTaBJICHA TBEP/Aas HIIA MMPUOIM3UTEIbHAS CMETA.
CocraBieHne TaKOW CMETHI 10 TPEOOBAHUIO TIOTPEOUTEISI MITH UCTIOTHUTEIS 0053aTEIIBHO.

2. HcnonHuTenp He BIpaBe TpeOOBAaTh YBEIMUYEHHUS TBEPAOM CMETHI, a NOTPEOUTENh - ee
YMEHBUICHUs, B TOM 4YHUCJIE B ClIy4ae, KOrJa B MOMEHT 3aKJIIOYEHHs J0roBOpa MCKIIOYAIACh
BO3MOXHOCTH MPEAYCMOTPETh MOJTHBII 00bEeM MOUIEKATINX BBIIOJIHEHUIO paboT (0Ka3aHUIO YCIIYT)
WM HeOOXOIMMBIX JJISL ATOTO PACXOJIOB.

WcnonHuTeNh WMEeT TMpaBo TpeOOBAaTh YBEIWUYSHHsS] TBEPJOW CMETHI TPH CYIMIECTBEHHOM
BO3paCTaHUM CTOUMOCTH MAaTCPUAJIOB U O60py,Z[OBaHI/I$I, MpeaOCTaBIACMBIX HCIIOJIHUTCIICM, a TAKIKEC
OKa3bIBaEMBIX €My TpPEThUMH JIMIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEayCMOTPETh IPH
3aKIIFOYCHUHN O10T0BOpaA. HpI/I OTKa3s3€ HOTpe6I/ITe.H$I BBITIOJTHUTH 3TO Tp660BaHI/I€ HCIIOJIHUTCIIb BIIPABEC
pacToprHyTh AOTOBOP B cyAcOHOM mopsiake. (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-03)

3. Ecnm BO3HHMKIA HEOOXOJUMOCTH  BBIIIOJHEHHS JONOJHHUTEIbHBIX paboT  (OKa3aHUsA
JONOJHUTENBHBIX YCIYT) M IO 3TOH MPUYHMHE CYIIECTBEHHOTO IPEBBIMICHHS MPUOIM3UTEIbHON
CMETbI, MHCIIONHHUTEIb O0f3aH CBOEBPEMEHHO NpPEAYyNpeauTb 00 3ToM mnorpedutens. Ecmu
HOTpeONTENb HE AaJ COTJIaCHe Ha MPEBbINICHNE TPHOIN3UTENILHON CMETHI, OH BIPABE OTKA3aThCs OT
UCTIOJIHEHUS 0TOBOpa. B 3TOM ciydae HCIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIIaThl
IIEHBI 32 BBITIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY).

WcrionHuTENb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST O HEOOXOAUMOCTH TPEBBIMICHHS
npUOJIM3UTENIBHOW CMETHI, O005S3aH HUCIOJHUTH JOTOBOp, COXpaHssl MpaBO Ha OIUIATy palOThI
(ycnyru) B mpenenax mpuOIu3HTENbHON cMeThl. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Cratbs 34. BeinoJiHeHHe pad0ThI M3 MaTePUAJIa UCIIOJTHUTEJIS

1. UcnionmHuTeNb 0053aH BBITIOTHUTH pa0dOTY, OMPEIEICHHYIO JOTOBOPOM O BHITIOJTHEHHH Pa0OTHI, U3
CBOEr0 MaTepualla U CBOMMH CpEACTBAMM, €CJIM HHOE HE IPEeIyCMOTPEHO IOTrOBOPOM. (B per.
®epnepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Hcnonuurens, NpenocTaBUBLIMK MaTepuai JJisi BBIIOJIHEHHsS paboThl, OTBEYAET 3a €ro
HEHaJyIeXkallee Ka4yecTBO Mo MpaBuiiaM 00 OTBETCTBEHHOCTHU MPOJABIIA 33 TOBAPBI HEHAJIEKAIIIETO
kauectBa. (B pell. denepanpHoro 3akoHa or 17.12.99 N 212-P3)

2. Marepuall HCIIOJTHATENIS OTUIAYMBACTCS MOTPEOHUTEIEM TIPH 3aKIIOYECHUH YKA3aHHOTO JOrOBOpa
IIOJIHOCTBKO HJIIM B pa3Mepe, yKaBaHHOM B ,Z[OFOBOpe O BBIIIOJITHCHHUN paGOTBI C YCJ'IOBI/IGM
OKOHYATEJIFHOTO pacueTa NPH IMOJIYYCHHH MOTPEOUTEIIEM BBITIOJHEHHOW HMCIIOJHHUTEICM pPalOTHI,
€CJIM MHOU TOPSZ0K PACYETOB 32 MATepUAN UCTIOTHUTEINS HE MPEIyCMOTPEH COTJIANIEHUEM CTOPOH.
(B pen. ®enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

3. B cnyuasx, mpeayCMOTPEHHBIX AOTOBOPOM O BBIOJIHEHWU PaOOTHI, MaTepUal MOXKET OBITh
MPEAOCTaBIICH HCIIOJIHUTENIEeM TMoTpedutento B kpenut. I[locnemyromiee HW3MEHEHHE IICHBI
MPEIOCTaBIEHHOTO B KPEAUT MaTepuaia UCIOTHUTENs He BIEYeT 3a coOol mepepacuera. (B pen.
®depnepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

4. Marepuan UCIOJHHUTENIS U HEOOXOAUMBIC MJIsS BBITOJTHEHUS PabOThl TEXHUYECKHE CPEJCTBA,
WHCTPYMEHTHI U MPOYee JOCTABISIFOTCS K MECTY BBIMIOJTHEHHS pa0OT UCTIOTHUTEIIEM.
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Cratba 35. BeinoJiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
NMoTpeduTeIst

1. Eciiu paGoTa BBIMOTHSIETCS MOJHOCTHIO MM YaCTHUYHO W3 Marepuaia (C BEIIbio) MOTpeOuTers,
HCIIOJIHUTCIIb OTBCYACT 34 COXPAHHOCTbL JSTOro Marcpualia (BCH_II/I) U [OpaBUIIBHOC €TI0
UCTIOTb30BaHUE.

Wcnonaurens 00s13aH;

npeaynpeanThb HOTpe6I/ITeJ'I$I O HCHOPUIOAHOCTHU WA HC,Z[O6pOKa‘-IeCTBCHHOCTI/I NnepCaaHHOro
noTpeduTeneM MaTepuaa (Bemm);

MNpeaACTaBUTb OTYUCT 00 HN3pacxoa0BaHNU MaTCpurajia U BO3BPATUTH €ro OCTATOK.

B cinydae monHON WM 4acTUYHOW yTparhl (MOBpEXIEHHUs) MaTepuana (BEIM), MPUHATOrO OT
NOTpeOUTENS, UCIIONHUTENb 00s513aH B TPEXIHEBHBIN CPOK 3aMEHHUTh €r0 OJHOPOIHBIM MaTepHaIOM
(BeUIbI0) AHAJOTMYHOIO KauecTBa M 10 IKEJNAHUIO NOTPEOMTENs W3rOTOBUTH H3JEIUE U3
OJIHOPOJHOI'O Marepuana (BeUIM) B pa3yMHBIH CPOK, a MPH OTCYTCTBUH OJHOPOJHOIO Marepuaia
(BelIy) aHAJOTMYHOTO KayecTBAa - BO3MECTUTH IMOTPEOUTENIO ABYKPATHYIO IIEHY yTpaue€HHOTO
(TTOBpEXIEHHOTO) MaTepraa (BEIH), a TAkKe pacXxo/ibl, TOHECEHHBIE TOTPEOUTEIIEM.

2. llena ytpaueHHOTO (MOBPEXIECHHOr0) Marepuaina (BELIU) ONpEensieTcsl, MUCXOAsS W3 LIEHbI
MaTepuana (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOHKHO
OBLIO OBITH YAOBICTBOPEHO WCIOJIHHUTENEM B JCHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUSI WM B JI€Hb BBIHECEHHUS CYIEOHOTO pEIICHHS, €CIM TpeOOBaHHE MOTpeOUTeNs
JOOPOBOJILHO YJIOBJIETBOPEHO HE OBLIO.

Ilena maTepuasna (BEIIr), IEPe1aBaeMOro UCIIOTHUTENIO, ONIPEIEIISETCS B IOTOBOPE O BBHIMOJHEHUN
paboThI WM B UHOM JOKyMEHTe (KBHTAHIIUHU, 3aKa3e), MOATBEPKAAIOIIEM €0 3aKI0UYeHHE. (B Pel.
®depnepanpHoro 3akoHa ot 17.12.99 N 212-P3)

3. Hcnomuutenb ocBOOOXKIAaeTCs OT OTBETCTBEHHOCTH 3a IOJIHYIO WJIM YacTHYHYIO yTpaTy
(moBpexneHue) Marepuana (BELIM), HPUHATOTO UM OT NOTPEOUTENs, €ClIU MOTpeOuTeNh
MPEAYNPEKACH UCTIOTHUTEIEM 00 0COOBIX CBOMCTBaX MaTepHaa (Belu), KOTOPhIe MOTYT TOBJICUb
3a co00i ero MOJHYI0 WJIM YaCTHYHYIO YTpaTy (MOBpeXIeHHE) TUO0 eclu yKa3aHHbIe CBOWCTBA
MaTepuana (BEIr) He MOTIU OBITh OOHAPYKEHBI MPU HAJICKAIIEH TPUEMKE UCIIOTHUTEIIEM 3TOTO
Matepuana (Beuu). (B pea. @enepanpHoro 3axkona oT 17.12.99 N 212-P3)

Crarbs 36. O013aHHOCTH HCIIOJIHUTEJISI HHPOPMHUPOBATH
norpeduTeisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT MOBJIUSATH HA
Ka4eCTBO BBINOJIHAEMOM padoThl (0KA3bIBAEMOM YCJIYTH) WIH
MOoBJIeYb 32 CO00H HEBO3MOKHOCTD €€ 3aBeplIeHUs B CPOK (B pel.
denepaabHOro 3axkona ot 17.12.99 N 212-@3)

HcnonauTens 00s3aH CBOEBPEMEHHO WH(POPMUPOBATH IMOTPEOUTENEI O TOM, YTO COOIIOJEHUE
yKa3aHUM MOTpeOuTeNss W UHBIE OOCTOSTENBCTBA, 3aBHCALIME OT IMOTPEOUTENS, MOTYT CHHU3UTH

KaueCTBO BBIMOJIHAEMON pabOThl (OKa3bIBAEMOU YCIIYTH) WU MOBJIEYh 3a COOONM HEBO3ZMOXKHOCTH €€
3aBepieHus B Cpok. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnmu mnorpebutenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HWH(POPMHUPOBAHUE
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UCIIOJTHUTENIEM, B pa3yMHBbI CpPOK HE 3aMEHHMT HENPUrOJHBIM WM HeI0O0pOKaueCTBEHHBIH
MatepHuaj, He M3MEHHMT yKa3aHUH O crocoOe BBIMOJHEHHs paboThl (OKa3aHMs YCIyTrd) Jaubo He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT CHHM3UTh KAaueCTBO BBIMOJIHSIEMONW pabOThI
(OKa3bIBaEMOM yCIIyIrH), UCTIOJHUTEINb BIPABE OTKA3aThCsl OT UCIIOJHEHHS J0TOBOpa O BBHIIIOJHEHUN
paboThl (OKa3aHWU YCIyTH) U MOTPEOOBATH MOJIHOTO BO3MEIICHUS YOBITKOB. (B pen. deaepaibHOTO
3akoHa oT 21.12.2004 N 171-®3)

Cratps 37. llopsinok u ¢popmMbl OILIATHI BHINOJHEHHOH Pad0THI
(oxkazanHoi ycayru) (B pea. @enepaabHbix 3akoH0B 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMJIATUTh OKa3aHHBIE €My YCIyTd B TOpPSAAKE U B CPOKHU, KOTOpBIE
YCTaHOBJICHBI JOTOBOpPOM ¢ ucnoiHutenem. (B pen. denepanpHoro 3akoHa ot 21.12.2004 N

171-®3)

[ToTpeOuTtens 00s3aH OIJIATUTH BHITTOJIHEHHYIO HCIIOJIHUTEIEM B IMOJHOM 00BheMe paboTy mocie ee
npuHATHs noTpedbuteneM. C cormacus norpeOutens paboTa MOXKET ObITh OIUIaYeHAa UM IpH
3aKIIIOYCHUW JIOTOBOpAa B TOJHOM pa3Mepe WM MyTeM BbIIaud aBaHca. (B pen. DemepainbHBIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0OT) MPOU3BOAUTCS TOCPEICTBOM HAIWYHBIX WIIN
OC3HAIMYHBIX PAaCcYCTOB B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit @enepanun. (B pen.
®denepanpHOro 3aKoHa o1 27.07.2006 N 140-D3)

[Ipu wcnonb30BaHUM HATWYHON (OPMBI pacyeTOB OIjIaTa TOBApOB (padoT, yCiIyr) moTpedurenemM
MIPOU3BOUTCS B COOTBETCTBUU C yKa3aHUWEM MPOJaBIa (MCIIOJHUTENS) TyTeM BHECEHUS HATUYHBIX
JIEHEKHBIX CPEACTB TMPOJABIy (HMCIOTHUTENI0), JHUOO B KPEAUTHYI OpraHu3aIuio, Juoo
TUTATEKHOMY areHTy, OCYIIECTBISIONIEMY IESTEIBHOCTh MO MpUEeMy IUIaTekeld (U3MUECKUX I,
au60 OaHKOBCKOMY IUTATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY [EATeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKaXx M OAaHKOBCKOW NEATENbHOCTH, €CIIM HWHOE HE
YCTaHOBJEHO (eAepalbHbIMU 3aKOHaMU WJIM HMHBIMA HOPMATHUBHBIMU IPABOBBIMH aKTaMH
Poccuiickoit ®emepanmu. Ilpu >TOM oOs3aTenbcTBA MOTpEOMTENs MEpel  IPOAaBLIOM
(McioTHUTENIEM) IO OIulaTe TOoBapoB (pabOT, YCIYr) CUMTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHeXKHBIX CpPEACTB C MOMEHTA BHECEHUS HAIMYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO MPOJABIy (MCIOJHUTENIO), TUO0 B KPEAUTHYIO OpraHU3aINIo, MO0 TIIATS)KHOMY
areHTy, OCYIIECTBISIONIEMY JeSTEIBHOCTh MO TMpUEMy TUIaTeXed QU3NYECKUuX I, JH00
0aHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIIONIEMY ACSITEIHHOCTh B COOTBETCTBUHU
C 3aKOHOJATENILCTBOM O 0aHKax W 0aHKOBCKOW JesATelnbHOCTH. (B pen. DenepalbHBIX 3aKOHOB OT
03.06.2009 N 121-@3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTuaa cuiy. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-D3)

Crarbs 39. PeryiupoBaHue 0Ka3aHus OTACJbHBIX BUIOB YCJIYT

[TocnencTBust HapyLIEHUS! YCIOBHI TO0TOBOPOB 00 OKa3aHUU OTAEIbHBIX BUAOB YCIYT, €CJIH TaKHe
JIOTOBOPBI 110 CBOEMY XapakTepy He MOAMNAJAI0T MO ACHCTBUE HACTOAIIEH TIaBbl, ONPEACIISIOTCS
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3aKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHus OTAeJIbHBIX BUIOB YCJIYT,
BbINOJIHEHH S OT/ACJbHBIX BUI0B PadoT morpeduTesisiM (B pel.
DenepaabHoro 3akona ot 18.07.2011 N 242-D3)

HpaBI/IJIa OKa3aHHusd OTACIILHBIX BUIOB YCIIYT, BBIIIOJIHCHUSA OTACIBbHBIX BUIOB pa60T HOTpCGI/ITeJDIM
ycranaBinuBarotces [IpaBurensctBoM Poccuiickoit deneparumu.

I'naBa IV. I'ocynapcrBeHHasi M 001IeCTBEHHAs 3aIUTA NPaB
norpedouTeaei

Crarbs 40. ®enepajbHblil TOCYAaPCTBEHHbIH KOHTPOJIb (HAA30p) B
00J1aCTH 3alIMTHI NIPaB noTpeduTesie (B pea. PeaepaibHOro 3aK0HA
or 11.06.2021 N 170-®3)

1. @epepanbHBIi TOCYIaPCTBEHHBI KOHTPOJIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpeOUTENeH

ocyuiectBisiercss  ¢denepalbHbIM ~ OpPraHOM  HCIIOJIHUTENBHOM  BJACTH,  YMOJHOMOYEHHBIM
[IpaBurenscrBoM Poccuiickoit denepanuu (aanee - oprad rocy1apcTBEHHOTO HA30pa).

2. TlpenmeToM ¢enepaibHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Haa30pa) B O0JIACTH 3alIMUTHI IPaB
noTpeOuTenei ABIIOTCS:

1) coOnroseHue  W3TOTOBUTEISIMHM,  MCIOJHHUTEISAMH, TMPOJABLUAMH,  YHOJTHOMOUYCHHBIMH
OpPraHU3alUsIMU WM YIIOJHOMOYEHHBIMHA WHINBHYAJIBHBIMU IPEAIPUHAMATENAMH, UMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaTopoB 00s3aTelIbHBIX TPEOOBAaHMH, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
Ipyrumu (enepaabHbIMU 3aKOHAMH M MHBIMH HOPMATHUBHBIMU IIPABOBBIMU akTaMu Poccuiickoit
Qdenepanyy, a TakKe aKTaMH, COCTABIIIOIIUMU IpaBO EBpa3viiCKOro 3KOHOMHUYECKOIO CO03a,
peryJupyomKUMU OTHOLIEHUS B 00JIACTH 3aLUTHI IpaB OTPEOUTEIIEH;

2) cobmrofieHue M3TOTOBUTEIIEM, UCIIOJIHUTENEM (JTUIIOM, BBITIOJHSIOMMM (QYHKIIMH WHOCTPAHHOTO
U3TOTOBUTEJNSI), TMPOJNABIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHHUUYECKUMHU periiaMEeHTaMH, WIH
00s3aTeNbHBIX TPeOOBaHUH, MOIEKAIINUX TPUMEHEHHUIO 10 JAHS BCTYIUICHHS B CHIIy TEXHUYECKUX
perinaMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekabpst 2002 roxa N 184-P3 "O
TEXHUYECKOM PEryJIMpOBaHUN";

3) coOnromeHue MpoOAAaBIAMU M BIAJENbIAMH arperaTopoB 00s3aTeNbHBIX TpeOOBaHUI K
MapKHpOBKE TOBAPOB CPEACTBAMHU MJACHTU(DUKALMY, K Nepeaaye nHPOpMaLUU B TOCYAapCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 33 00OOpPOTOM TOBApOB, IMOAJEKAIIUX O00S3aTEIBbHOM
MapKHUPOBKE CPEICTBAMU UAECHTH(PHKALMU, U UHBIX TPeOOBAaHUH, CBA3aHHBIX ¢ 000OPOTOM TOBAPOB,
uH(OpMaLKs O KOTOPBIX MOJUICKHUT BHECEHUIO B YKa3aHHYIO FOCYIapCTBEHHYIO HH(DOPMAITMOHHYIO
cucrteMy B cooTtBeTcTBUU ¢ DenmepanbHbiM 3akoHOM OT 28 nekadps 2009 roga N 381-d3 "OO6
OCHOBaX T'OCYJapCTBEHHOT'0 PETYJIMPOBaHUSI TOProBoil AesTenbHocTH B Poccuiickoit denepannn”,
®enepanbHbiM 3aKk0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM PETyJIMPOBAHUU
NpOM3BOJICTBA W 000poTa TabayHBIX M3ACTHHA, TaOayHOW MNPOIYKUMH, HUKOTHHCOJEpIKaIIeH
MPOIYKIIMKM M CHIPbs I UX Tpou3BojacTBa", denepanbHbiM 3aKOHOM OT 22 HOs0ps 1995 roga N
171-®3 "O rocyaapCTBEHHOM peryJMpOBaHUHM TPOM3BOJCTBA M 0O0OpPOTa ATHUIIOBOTO CIHPTA,
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AJKOTOJILHOM M CIUPTOCOAEpIKAlIed MPOAYKIIMA M 00 OrpaHMYEHUU NOTpeOIeHUs (PacruTHs)
QIKOTOJILHOW TPOAYKIMHU'", 32 MCKIIOYCHUEM TaKUX 00s3aTelIbHBIX TPEeOOBAHUM, OTHOCSIIHMXCS K
IpeIMEeTy PErHOHAIBLHOTO TOCYIapCTBEHHOIO0 KOHTPOJIA (Haa30pa) B 00JaCTH PO3HUYHOMN MPOJAXKH
QIKOTOJILHOM W CIUPTOCOJEpKANIe MPOAYKIUU U (eAepalbHOTO TOCYIApPCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JIaCTM TPOU3BOJCTBA H  00OpOTa ATWJIOBOTO CIHPTA, aAJIKOTOJBHOU |
CIUpTOCOepKamiel mpoaykiuu (B pea. @enepanbHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranmszanus M OCYIIECTBICHHE (eAepaTbHOrO TOCYNapCTBEHHOIO KOHTpOJs (Ham3opa) B
obJyacTy 3amuThl TIpaB moTpeduTteneit perynupytorcs denepanbHbiM 3akoHOM OT 31 wmrons 2020
rogra N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaA30pe) UM MYHHUIMIAIBHOM KOHTpPOJIE B
Poccuiickoit ®eneparun’.

4. Tlonoxenue o ¢eaepaTbHOM TOCYyIapCTBEHHOM KOHTpOJe (HaA30pe) B OONACTH 3alIUTHI MPaB
noTpeduteneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparumn.

5. B monoxxenuu o QenepaabHOM TOCYAapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3allUTHl TIPaB
noTpeduTeneil yka3plBalOTCsI HAMMEHOBAHUE U CTPYKTYPHBIE DJIEMEHTHI TEXHUYECKOTO perjiaMeHTa
u (wim) oOs3aTeNbHBIX TPeOOBAaHWU, TMOMJISKAIMUX NPUMEHEHUIO 10 JHS BCTYIUICHHS B CHITY
TEXHUYECKUX PETIaMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM pEeryJHpOBaHUHU", OIlEHKA COOJIIOJCHHS KOTOPBIX OCYIIECTBISIETCS B
paMkax QenepaibHOro TOCyIapCTBEHHOTO KOHTposs (Haa3opa) B 00JacTW 3alluThl IpaB
noTpeOuTenelt, a Takke BUIb MPOAYKIMH, SBIAOIMHECT O0beKTaMH  (eaepaabHOTO
rOCy/IapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3alIUTHI IIPAB MOTPEeOUTENEH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT I'OCYJapCTBEHHBIN JAOKJIAJ O 3alIUTE IpPaB
norpeduteneit B Poccuiickoit ®exepanmuu B mopsake, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit deneparumu.

7. OpraH rocyIapCTBEHHOTO HaA30pa BIpaBe OOpamarhesi B CyA C 3asBICHUSMU B 3aIIUTY IIPaB
noTpeOUTeNel M 3aKOHHBIX MHTEPECOB OTIENbHBIX NOTpeOHuTenei (rpynmbl moTpeOuTenei,
HEOTPE/ICIEHHOTO Kpyra MOoTpeduTeneil), a Takke ¢ 3asBICHUSIMU O JIMKBUAAIMHA W3TOTOBUTEI
(MCnONTHUTENS, TPOJABIA, YIOJIHOMOYEHHOW OpraHM3alud, MUMIIOpTEpa, BIaJeliblia arperaropa)
a100 O TPEeKpaIleHUH AEATENFHOCTH WHAWBUAYAIbHOTO TMpEeaNpHHAMATENS (YIOJIHOMOYEHHOTO
WH/IMBUYaIbHOTO TIPEANPUHUMATENS) 3a rpy0boe (MoBJIEeKIIee CMEPTh MM MacCoBbIE 3a00JICBaHMS,
OTpAaBJICHHUSI JIIOJICH ) HApYIIIEHHE TTpaB MOTpeOUTECH.

8. Opran rocyJapcTBEHHOTO HaJ[30pa B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®enepaliniu, MOXKET OBITh MIPUBJICYEH CYJOM K YYaCTHIO B JIeJie, a TAaKXKe BIPaBe BCTyNaTh B JIEJIO IO
CBOCH MHUIIMATHBE WU IO MHUIIMATUBE JINII, YIACTBYIOIINX B JIeJe, IS Ja4d 3aKIIFOUEHUS 0 eIy
B LEISIX 3allUThl IpaB MOTpeOHuTeNell B paMKaxX TPakIaHCKOTO WIH aIMHUHHCTPATUBHOTO
CyJIOIIPOU3BOJICTBA.

9. OpraH rocygapcTBEHHOIO HaJ30pa BIIpaBE JaBaTh PA3bsCHEHMsI IO BOIPOCAM IPUMEHEHHUS
3aKOHOB M HWHBIX HOPMAaTHUBHBIX NpPaBOBbIX akTOB Poccuiickoil denepanuu, peryaupyronmx
OTHOILIEHHS B 00J1aCTH 3aIIUTHI IPaB NOTPEOUTEICH.

10. KoncynpTupoBanue, npouIakKTHUYECKUH BU3UT, HAOIIOICHHE 3a COOJIIOICHUEM O00s3aTEIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIENOBaHME MOTYT HPOBOIUTHCA (helepalbHBIMU TOCYJIapCTBEHHBIMH
YUPEKACHUSMH, TTOABEIOMCTBEHHBIMH OPraHy TOCYJapCTBEHHOTO HAl30pa, B TOPSAKE M CIyYasx,
YCTAHOBJICHHBIX TOJOXEHHEM O (pelepalbHOM IoCyIapCTBEHHOM KOHTpOJe (Haa3ope) B 00JIacTH
3aIIUATHI TIPAB TTOTPEOUTEICH.
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Cratba 41. O0s13aHHOCTDb M3rOTOBUTEJIA (MCIOJIHUTEJS1, IPOAABIA,
YIIOJTHOMOYEHHO! OPraHu3alu WJIH YIIOJTHOMOYEHHOT 0
HHIMBHAYAJBHOT0 NPeANPHUHAMATEISA, IMIIOPTEPA, BJIaJe/IbIa
arperaTopa) no npeaocTaBjJieHuI0 HHPOPMALUU OPraHy

rocyJapcTBeHHOr0 Haja30pa (B pea. PeaepajbHBIX 3aKOHOB OT_
18.07.2011 N 242-®3, o1 29.07.2018 N 250-®3)

3rorosureinn (I/ICHO.HHI/ITG.HB, nmpoaaBcl, YIOJIHOMOYCHHASA OpraHu3aluvd W yHOJ’IHOMO‘-IGHHBIfI
WHAUBUAYAIbHBIN TpeNpUHUMATEIb, UMIIOPTEP, BIAJAENEl] arperaropa) rno TpeOOBaHUIO opraHa
TOCYJapCTBCHHOI'O HA/A30pa, €ro AOJKHOCTHBIX JIUI] 0651321H npeaoCTaBuTh B YCTaHOBJIeHHBIfI MU
CPOK JIOCTOBEPHBIEC CBEICHUS, JOKYMEHTAINIO, O0BSICHEHHs B TUCbMEHHOM U (WJIM) yCTHOU popMme n
UHYI0 MH(POPMALMIO, HEOOXOAMMYIO JUIsl OCYIIECTBICHUS OPraHOM TOCyJapCTBEHHOI'O HaJa30pa M
€ro JOJKHOCTHBIMHM JIMIIAMU TOJIHOMOYHMM, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoil
®enepanuu. (B pen. PenepanpHoro 3akona oT 29.07.2018 N 250-D3)

Crarbi 42. - YTpaTtuiaa cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crarbs 42.1. Ilo1THOMOYHSA BBICHINX UCIIOJHUTEIbHBIX OPraHOB
rocyJ1apcTBeHHOI BiaacTu cyoObekTOB Poccuiickoii @enepanuu B
00J1aCTH 3alIMTHI NIPaB noTpeduTesie (B pea. PeaepaibHOro 3aK0HA

or 21.12.2004 N 171-93)

1. BbICmMii MCHOJIHUTENBHBIM OpraH TOCYJapCTBEHHOH BJIACTH COOTBETCTBYIOLIETO CYOBEKTa
Poccuiickoit ®deaepanuu OCYIIECTBISCT MEPONPHUATHS MO peaTn3aluu, 0OCCICUESHUI0 U 3alUuTe
npaB moTpeduTenell U B MpeAesax CBOMX IMOJHOMOYMN MPHUHHUMAET OIpeesieHHbIE MEpHL. (B pe.
®denepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

2. B mensx conaeicTBUs 3alIUTe MpaB MOTPEOUTENCH OpraHbl UCIOJHUTEIBLHON BIIACTH CYOBEKTOB
Poccuiickoii ®@enepauuu  pa3pabaTbiBalOT PETHOHAIbHBIE NPOTpaMMbl 1O  3alllUTE IpaB
noTpeduTeneil U OKa3bIBAIOT COJIEHCTBUE OpraHaM MECTHOTO CaMOYIpPaBlIEHUS U OOIIECTBEHHBIM
00BbeTMHEHUAM TOTpeOHTeNel (MX accoUMaIUsaM, COK03aM) B OCYLIECTBICHUM MMM 3aIHUTHI MPaB
notpedureneit. (B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOTO Ha/30pa YTBEP)KIAET METOJANYECKHE PEKOMEHIAIMH M0 Pa3paboTKe U
peanu3anuy perHoHAIbHBIX U MYyHHIIUITATBHBIX MPOTPaMM IO 3alUTe IpaB NOTpeOUTenei. (B pex.
®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyumecTBJIeHUS MOJTHOMOYHUI OPprana
roCyIapCTBEHHOI'0 HA/I30Pa OPraHaM MCIOJHUTEJIbHOU BJIACTH
cyobexkToB Poccuiickoit @enepauun (B pea. @eaepajibHOI0 3aK0HA OT_
13.07.2015 N 233-®3)

[lomHOMOUMST oOpraHa TroOCyJapCTBEHHOIO Haja30pa IO  OCYWIECTBICHHIO  (peaepanbHOro
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rOCy/IapCTBEHHOTO HaJa30pa B OOJACTH 3alUTHl MpaB MOTpeOUTeNel MOTYT MNepenaBaThCs IS
OCYIIECTBIICHUSI OpraHaM WCIOJHUTENbHOW BiacTh cyObekToB Poccuiickoit ®Denepanmu
noctaHoBieHusiMu  [IpaBurenbctBa Poccuiickoit @eaepanui B MNOPSAKE, YCTAaHOBJICHHOM
®enepanbHbIM 3aKOHOM OT 6 okTs0pst 1999 ronma N 184-@3 "O6 o0mux NpUHIMIIAX OPTaHU3ALUH
3aKOHOJATEIbHBIX (TIPEICTABUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOI BIACTH
cyonekToB Poccuiickoit @enepammu.

Crarbs 42.3. [lonaya u paccmoTpenue odOpanieHuii norpedouresiei (B
pen. ®exepanbHoro 3akona ot 18.03.2019 N 38-®3)

1. OOpamienue MOTpeOUTENsT MOXET OBITh HANpPABICHO B MHCbMEHHOW (QopMme Ha OyMakHOM
HOCHTEJE WM B BJIEKTPOHHOHN (hopMe B OpraH TOCYIapCTBEHHOTO HA/[30pa, MHBIE YITOJTHOMOYEHHBIC
¢denepanbHble OpraHbl HMCIIOJHUTENBFHOW BJIACTH, OpPraH HWCHOJHUTENBHOM BIAcTH CyObeKTa
Poccuiickoit ®eneparuu 100 opraH MECTHOTO CaMOYIIPaBJICHUSI.

2. OOpameHue nOTpeOUTENST MOXKET OBITh HANpPaBJICHO IO TOYTE, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "VHTepHeT", B TOM 4Mcie OQHUIMAIBHOTO cailTa
OopraHa TOCYJapCTBEHHOTO  HAaJ30pa, MHBIX YIOJIHOMOYEHHBIX (eaepaabHBIX  OpraHoOB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIIOJTHUTEIIBHON BlIacTh cyObekTa Poccuiickoit deneparnu mmu6o
OpraHa MeCTHOTO caMoyTpaBieHus (B cyobekTax Poccuiickoii @eneparuu - ropojax (eneparbHOTo
sHaueHust Mockse, Cankt-IletepOypre u CeBacTornosne ¢ HCIOIb30BaHUEM O(HUIIMATBLHOTO caiiTa
OpraHa MECTHOTO CaMOYIIpaBJICHHs B CIIydae, €CIM 3TO MPEJyCMOTPEHO 3aKOHAMHU CYyOBEKTOB
Poccuiickoit ®enepanun - roponoB (enepanpHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u
CeBacromnodst), €TMHOTO MOPTaJia TOCYIaPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIIYT THO0 PETHOHAILHOTO
MopTaia roCy1apCTBEHHBIX U MYHUIIUIAIBHBIX YCIIYT, @ TAK)KE€ MOXKET ObITh MPUHATO MPHU JTUUYHOM
npueMe 3asiBUTENs.

3. B MHOro¢yHKIMOHAJIBHBIX IIEHTPAaX MPEJOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIIMIIAIbHBIX
YCIYyI MOTYT OCYIIECTBISTHCS TpUEM oOpallleHuid moTpeduTeneid U KOHCYJIbTUPOBaHUE
noTpeduTeneil mo BOMpOcaM 3aIlUThI UX TPaB HAa OCHOBAHWHU COTJIANICHUH O B3aMMOJCHCTBHUH
MEXIy  MHOTOQYHKIMOHAJBHBIMU  IIEHTpAMH  MPENOCTAaBIEHUS  TOCYHApCTBEHHBIX U
MYHHIIMMIATBHBIX YCIYr ©  (enepanbHbIMH OpraHaMH HCIOJHHUTEIBHOW BJIACTH, OpPraHAMH
rOCy/IapCTBEHHBIX BHEOIOMKETHBIX (OHIIOB, OpraHaMH TIOCYJapCTBEHHOH BIIaCTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMyd MECTHOT'O CaMOYIIPABIICHUS.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HApYLIEHUE NIPaB MOTpeduTe e,
YCTAHOBJICHHBIX 3aKOHAMY U HHBIMH HOPMATHBHBIMHU NMPABOBbIMHU
akramu Poccuiickon @enepannu (B pea. PeaepajbHOr0 3aK0OHA OT

21.12.2004 N 171-®3)

3a HapylieHwe TMpaB NOTpeOUTENCH, YCTAHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMH
MpaBOBBIMH  akTamMu Poccmiickoit  ®Dexepanum, mnpoaaBer] (MCHOJHUTEIb, HW3TOTOBHUTEIb,
YIOJIHOMOYEHHAsi OpraHu3alus WJIA YIOJHOMOYEHHBI WHIWBUAYAIbHBIA MpEANpPUHUMATEND,
UMITOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MJIH TPaKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoi denepanni.

Crarbs 44. OcymiecTBiIeHHE 3aIIUTHI IPAB MOTPeduTe el OpranHamu
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MEeCTHOr0 caMoynpaBJieHus (B pea. ®@eaepajibHOro 3aK0HA OT_
22.08.2004 N 122-D3)

B mensx 3amuThl mpaB MmoTpeOUTENell Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHb
MECTHOT'O CaMOYTIPaBIICHUsI BIIPaBE:

paccmarpuBaTh OOparieHus: morpeduTeneil, KOHCYIbTHPOBATH HMX IO BOIPOCAM 3alIUTHl HpPaB
norpeduteneii; (B pea. @enepanpaoro 3akona ot 18.03.2019 N 38-D3)

oOpamarbesi B Cybl B 3aIIUTY IIpaB NOTpeOUTeNeH (HeOnpeaeaeHHOTO Kpyra IoTpeouTesnei);

pa3pabaThiBaTh MYHHUIMMAIbHBIE MPOTPAaMMBI IO 3alUTE€ TpaB moTpeduTenei. (B pen.
®enepanbHoro 3akoHa or 18.03.2019 N 38-P3)

[Ipu BbIsIBIEHUU MO OOpAIICHUIO TOTPeOUTENS TOBApOB (paboT, yCIyTr) HEHAAIESKAIIETo KayecTBa, a
TaKKe OMACHBIX UIS JKW3HU, 3/I0POBBS, HMYIIECTBA MOTPEOUTENICH U OKpYKAIOIIEH Cpellbl OPraHbl
MECTHOTO CaMOYTMPABJICHUA HE3aMEIIMTEIbHO M3BEINAIOT 00 3ToM (eaepasbHbIe OpraHbI
WCTIOJTHUTEIIFHON BIIACTH, OCYIIECTBIIAIONINE KOHTPOJb 3a Ka4eCTBOM M 0€30IacHOCTHIO TOBApOB
(pabor, ycayr). (B pen. @eaepansHoro 3akoHa oT 18.03.2019 N 38-P3)

Yacte TpeThs. - YTparuia cuiy. (B pen. @eaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Cratb 45. IIpaBa 001ecTBeHHbIX 00beIMHEHUI MOTpeduTe el (UX
accouuanui, cor3oB) (B pea. @eaepaabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BmpaBe OOBEIUHATHCS Ha TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS
noTpeduTeneit (WX accolualuM, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOKO JEATEIBHOCTH B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OOBEIWHEHWH (WX accouuainuid, COI30B) W
3akoHoJaTenbcTBOM Poccuiickoit denepanmu.

2. OOuiecTBeHHbIE OO0BEIWHEHUST TOTpeduTenei (MX acCOIMAIMH, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICi BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelbHBIX TpeOoBaHUN K ToBapaM (paboTam, yciayram), a Takke
IIPOGKTOB 3aKOHOB W MHBIX HOPMAaTHUBHBIX IIPaBOBbIX akTOB Poccuiickonn denepauuu,
PEeryHpYyIONIMX OTHOIICHUS B 00JIACTH 3allMTHI IIpaB MOTpeOUTENei;

MPOBOANTH HE3aBHCUMYIO DKCIEPTHU3Y KadyecTBa, 0€30MacHOCTH TOBApOB (paboT, ychyr), a Takxke
COOTBETCTBUSI TOTPEOUTEIHCKUX CBOMCTB TOBApOB (paboT, yCIyr) 3asBICHHOW MpOJaBIaMHU
(M3rOTOBUTENSIMH, UCTIOJHUTENISIMHU ) UH(OPMAIIMU O HUX;

OCYILIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COONIOJIEHUEM IpaB MOTPEOHUTENEH W HANpaBiATh B
OpraH rocynapCcTBEHHOT'O HaJ30pa W OpraHbl MECTHOTO CaMOYIIpaBlieHHsI WHPOpManuio o (akrax
HApYIICHU TIpaB OTpeOUTENeH A MPOBEACHUS IPOBEPKHU ITUX (HAKTOB M MPUHATUS B CITydae UX
MOJTBEPXKICHUSI MEp IO MPECEYCHUIO HApYIICHWA MpaB MOTpPEeOUTENe B Mpeenax MOTHOMOYHMA
YKa3aHHBIX OPraHOB, Y4YacTBOBAaTh B TMIPOBEJACHUM OJKCHEPTU3 MO (akTam HapyIIeHUH MpaB
noTpeduTeneit B CBs3u C oOpameHusMu mnotpeduteneit. [Ipu ocymiecTBiIeHUN OOIIECTBEHHOTO
KOHTpPOJIsI OOIIECTBEHHBIE OOBEIUHEHUS MOTpeOuTeNnell (MX accOIMallMH, COK03bI) HE BIIPaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJHHUTEICH, MPOJABIIOB, YIIOJTHOMOYCHHBIX OpTaHHM3alWN HITH
YIOJTHOMOYEHHBIX ~ HHIWUBUIYaTbHBIX  OPEINPUHUMATEICH, HMMIIOPTEPOB)  IPEACTaBICHHE
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JIOKYMEHTOB (BBITIOJTHEHUE NEUCTBHI), 00S3aHHOCTH IMPEACTABICHUS (BBIMOIHEHHUS) KOTOPBIX TIO
TpeOOBaHUIO MOTpeOUTENs He yCTaHOBIEHA 3aKOHOM; (B pea. dexepanbHoro 3akoHa ot 18.07.2011
N 242-93)

pacmpocTpaHsaTh HHPOPMAIMIO O MpaBax MoTpeduTenel 1 0 HeOOXOAUMBIX ACHCTBHAX IO 3aIUTe
3TUX MpaB, O pe3yJibTaTax CPaBHUTEIBHBIX HCCIIEAOBAHMIA KadecTBa TOBapoB (paboT, yciyr), a
TaKkke WHYI0 HWHGOpMAIUIo, KOTopas OyJeT CIOoCOOCTBOBATh pealu3allMi TpaB M 3aKOHHBIX
uHTEepecoB mnorpedureneit. [TyOnukyemble OOIIECTBEHHBIMU OOBEIMHEHHSIMU MOTpeOuTeneit (ux
accolManysIMH, COI03aMH) pe3yJIbTaThl CPABHUTENBHBIX MCCIEIOBAaHMH KadyecTBa TOBApOB (pador,
YCIIYT) HE SIBJISIOTCS PEeKIJIaMOi;

BHOCUTH B (penepanbHble OpraHbl HCIOJIHUTEIBHOM BIACTH, OpraHU3alMM MPEAJIOKEHUS O
OPUHITHA MEp TO TIOBBIIICHUIO KadecTBa TOBapoB (paboT, yCIyr), MO MPUOCTAHOBICHUIO
MPOU3BOJICTBA W pealn3allid TOBAPOB (BBINOJHEHUS padOT, OKa3aHHUA YCIYT), MO OT3bIBY C
BHYTPEHHETrO pPhIHKA TOBapoB (paboT, YCIyr), HE COOTBETCTBYIOUIUX MPEIBSBISEMBIM K HUM H
YCTAHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepanium 0 TEXHHUYECKOM PETYJIHPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTBH B OpTraHbl MPOKYpaTypsl U (elnepaibHble OpraHbl UCHOIHUTEIBHOW BIACTH MaTEpUANbl O
IIPUBJICYCHUH K OTBETCTBEHHOCTH JIMILI, OCYIIECTBIISIIOIIMX IMPOU3BOACTBO M PEAIU3aLUI0 TOBAPOB
(BbIMIONIHEHUE paboOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOUIMX NPEABABISEMBIM K HHUM
00s3aTeNIbHBIM TPeOOBaHUAM, a TaKXKe HapylIAloUMX I[paBa MOTpeOUTeNeH, YCTaHOBJIECHHBIE
3aKOHaMU U UHBIMU HOPMAaTHUBHBIMHU IIPaBOBbIMU akTamu Poccuiickon denepanny;

oOpamiateCsi B OpraHbl MPOKYypaTypbl € TMpochb0aMu MPUHECTH MPOTECTHl O MPUHAHHUU
HEJICHCTBUTEIBHBIMH aKTOB (pe/lepalbHBIX OPraHOB MCIIOJHUTEIHHOM BJIACTH, AKTOB OPTaHOB
WCIIOTHUTEIIbHOW BJIacTH CcyObekTOB Poccuiickoit denepanun uW akTOB OpPraHOB MECTHOTO
CaMOYTIpaBJICHUs], MPOTUBOPEYAIIMX 3aKOHAM M HMHBIM DPETYJIMPYIOIIUM OTHOLICHHUS B OO0JIACTH
3aIUTHI IPAB TOTPEOUTENICH HOPMATUBHBIM ITPaBOBLIM akTaM Poccuiickoit deneparuu;

oOpamatbcss B CyAbl C 3asBICHUSAMH B 3allUTy TpaB TOTPEOHWTENCH M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIBI MOTPEeOUTENEH, HEONIPEICTICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO Hala30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIHBIX TOCYAAPCTBEHHBIX HH()POPMAIIMOHHBIX PpECypcoB B OOJACTH 3aIlUTHI TPaB
noTpeOuTenel, kKauecTBa U 0€30MaCHOCTH TOBapoB (pabort, yciyr). (B pen. denepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHbIX MHTEPECOB HeoIpe/1eJIeHHOI 0
Kpyra morpeouresiei (B pea. @PenepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran TOCYZapCTBEHHOTO HAa30pa, OpraHbl MECTHOTO CaMOYIPaBIICHUS, OOIICCTBCHHBIC
o0OBeIMHEHUS TOTpeOuTeneil (MX accoIUaliy, COIO3bI) BIPaBE MPEIBSBISATH HUCKH B CYIbl O
NpeKpaIleHNH  MPOTUBONPABHBIX  JCWCTBUH  W3rOTOBHUTENS  (UCIIONHUTENS,  TPOJIABIIA,
ynOHHOMO‘IGHHOﬁ opraHu3alvi HWJINW YIIOJIHOMOYCHHOI'0O HWHAWBUAYAJIbHOIO HNPCANPUHHUMATCIIA,
UMITOpPTEpa) B OTHOIICHUH HEOIPESICHHOTO Kpyra moTpedureneii. (B pen. deaepaabHOTO 3aKOHA
ot 18.07.2011 N 242-®3)

[Ipu ynoBieTBOpEeHNH TaKOTO MCKa CyA OOSI3bIBaET MPABOHAPYIIMTENS JTOBECTH B yCTAHOBIICHHBIH
CYyJOM CpOK Yepe3 CpeAcTBa MaccOBOW MH(OpManUM WIM HHBIM CIIOCOOOM [0 CBEICHMS
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noTpeOuTeNel pemeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHJIy pEIIEHHME CyJa O NPU3HAHUU JEHUCTBUM W3TOTOBUTEIS
(ucnonmHUTENSI,  MpOJaBIa,  YHNOJHOMOYEHHOM  OpraHu3alMd  WId  YIOJHOMOYEHHOTO
UHAUBUYAIbHOTO  NpPEANpPUHUMATENs, HMMIOpTEpa) IMPOTUBONPABHBIMH B  OTHOILEHHUH
HEOIPEEeNIEHHOT0 Kpyra moTpebuteneid o0s3aTenbHO AN CyJa, paccMaTpUBAIOLIETO HCK
NOTpeOUTEN O 3aIIUTE €ro IpaB, BO3HUKIIMX BCJIEACTBHE HACTYIUIEHUS I'pakKIaHCKO-IPAaBOBBIX
NOCJEACTBUM JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIIOJHOMOYEHHONW OpraHU3aIlliuu
WINA YIOJHOMOYEHHOTO WHAMBUIYalIbHOTO MNpEANPUHUMATENS, UMIIOPTEPA), B YacTU BOIPOCOB,
UMENIU JIM MECTO TaKHe JEHUCTBUS M COBEPILIEHBl JIM OHM M3rOTOBUTENEM (MCIOIHUTEIEM,
IPOJABLOM, YIOJHOMOYCHHOM OpraHu3aluedl WIM  YIOJIHOMOYEHHBIM  HMHIWBHIYaJIbHBIM
IPEIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YJIOBJIETBOPCHHEM KCKA, MHPEABSBICHHOTO OOIIECCTBEHHBIM OOBEINHEHUEM
norpeduTeneil (MX accomManuei, co30M), OpraHaMH MECTHOTO CaMOYIpPaBJICHHMS B HHTEpecax
HEONPEIEIIEHHOTO KpyTa MoTpeOuTeNeil, cy 1 MPUHIMAET PEIICHHE O BO3MEIIEHNH O0IECTBCHHOMY
00BEeTMHEHNIO MTOTpeduTeNneil (MX accouualiy, Co3y), OpraHaM MECTHOTO CaMOYIpPAaBJICHUS BCEX
IIOHECEHHBIX IO JIeNy CyJIeOHBIX H3JEpP)KEK, a TaKKe MHBIX BO3HUKIIUX J0 OOpamieHus B CyX H
CBSI3aHHBIX C PACCMOTPEHUEM JieTla HEOOXOAMMBIX PACXOI0B, B TOM YHCIIE PACXOJ0B Ha MPOBEICHHE
HE3aBHCUMOIl SKCHEpPTH3bl B CIy4ac BBISBICHHS B PE3ylIbTaTe MPOBEACHUS TAKOH SKCHEPTHU3BI
HapyleHHs 00g3aTeNbHbIX TpeOOBaHM K ToBapam (paboTam, yciyram).

IIpe3uoenm
Poccuiickoii @edepayuu

b. EJIbIJIHH

Mockaa, /lom CoeroB Poccum.
7 despans 1992 roxa.
N 2300-I



